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I[Tpu pa3pabotke paboueli mporpaMmMbl y4eOHON AUCHUTUINHBI B OCHOBY IOJIOKECHBI:

1) ®I'OC BO no nanpasnenuto nmoarotosku 34.03.01 CectpuHckoe 1enio, yTBep:KaeHHOro MuHu-
cTepcTBOM 00pa3oBanus u Hayku PD «22y» centsops 2017 1., mpuka3 Ne 971.

2) YueOHoro 1uiaHa o HarpasieHuto moarorosku 34.03.01 Cectpunckoe neno,
onoopennoro yueHsiM coBeTroM ®I'BOY BO Kuposckuit 'MY Munzapasa Poccun 26.04.2019 r., nipo-
TOKOJI Ne 4.

3) [MpodeccuonanpHoro crangapra "CHEMUATHUCT MO YIPABICHUIO TIEPCOHAIOM", YTBEPKIACHHOTO
MuHHCTEPCTBOM TPYJa U CONMATBbHOMN 3amuThl PO ot 6 okTs10ps 2015 1., npukaz N 691x

4) TIpodeccuonanbuoro crangapra "llegaror mpodeccruoHanbHOro 00y4YeHwMsI, MPO(hEeCCHOHANb-
HOro 00pa30BaHUsl W JIOTIOJIHUTEILHOTO MPOPECCHOHATBHOTO 00pa3oBaHUs'", yTBepXkaeHHOro MuHH-
CTEpPCTBOM TpyJa U couuanbHoi 3ammThl PO ot 8 centsiops 2015 r. npuka3 N 608u

Pabouas mporpamma yueOHOH qUCHUIUIMHBI 000peHa Ha 3aceJaHUU KadeIpbl
cectpuHckoro aena «11» mas 2019r. (mpotokon Ne 9).

3aBemyromas kadempoit E.A. MyxaueBa

V4eHBIM COBETOM COIHATIBHO-3KOHOMUYECKOTo (akynbTera «22» mast 2019r. (mpoTokoi Ne 5)

[Ipencenarens YueHnoro coBera ¢akynbrera JI.H. [IImakoBa

L{eHTpanbHbIM METOHUECKUM coBETOM «23» Mast 2019r. (mpotokos Ne 5)

[Mpencenarens IMC E.H. Kacarkun

Pa3paborunku:

3aB. kadeapoit CECTPUHCKOTO JIeNa, TOIEeHT E.A. MyxaueBa
AccucteHt kadenpsl CeCTPHHCKOTO Jiena I'.A. MapkoBa
Peuensenrtor:

I'maBHbI1i Bpau KOI'BY3
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um. B.1. FOpnooii» A.A. Cobones
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Paznen 1. IlepeyeHb N1aHUPYeMBbIX pe3yJbTATOB 00y4eHHs 10 JUCHHILJINHE, COOTHECEHHBIX C IJIa-
HHUpYeMbIMH pe3yabTaTamu ocBoenust OIIOIT

1.1. Llenpio ocBoeHUs y4eOHOW IUCHMIUIMHBI «MapKeTHHT B 3/APaBOOXPAHEHHUM) SBIISIETCS
obecrieunTh (HopMUPOBaAHHE NPOPECCHOHATBHOIO MAPKETMHIOBOIO MBIIIICHHUS y CTYJCHTOB B paMKax
peanu3ai OpraHu3aIlMOHHO-YIPABICHUYECKOW AEATEIbHOCTH OyayIIMX PYKOBOAUTENICH CECTPUHCKUX
ClIy’K0 ¥ yMEHHE NMPaBUWIBHO PEIIaTh OCTaBIEHHbIE MAPKETUHIOBBIE 33J]a4l B 00J1aCTH NPO(eCcCHOHAIIb-
HOM CECTPUHCKOM IEATEIILHOCTH.

1.2. 3agaun u3ydeHusl AUCHUILIHHBI

1. Opranuzanus pabOThI CECTPUHCKHX CITYKO pa3IMYHBIX YPOBHEH.

2. ®opMupoBaHUE HABBIKOB O0ECIICYCHHS B MEAMIIMHCKUX OPraHU3aIMiIX OJIArOMPUSTHBIX YCIIO-
BUI [T TPeObIBAHUS MAIIMEHTOB ¥ TPYJIOBOU JACSITEILHOCTH MEIUITMHCKOTO MTePCOHAA.

3. N3yuenue poau MapKeTHUHTa B CO3AaHUH 3PHEKTUBHOM CITY>KOBI 3paBOOXPAHEHHS M OCOOCHHO-
CTH MapKETUHTA METUITUHCKUX YCITYT.

4. ®akTOpkI, BIUAIONIME HA TOTPEOUTEIBCKUI CIPOC, U MX YYeT IPH MapKETUHTOBBIX MCCIIEI0BA-
HUSIX.

5. 3HaKOMCTBO C METOJMKAMHU MapKETHUHTOBBIX MCCIICIOBAaHUN, OCHOBHBIMHU IIPHHIIMIIAMU CETMCH-
TUPOBAHMSI PHIHKA MEIUIUHCKUX YCIYTH MU OCHOBHBIMH TapaMeTpaMU TMO3UIMOHUPOBAHUS YCIYTH Ha
PBIHKE METUITUHCKUX YCIIYT.

1.3. Mecto mucuunjinHbl B cTpykrype OITOIL:

Jucuuruna «MapKeTHHT B 3/[paBOOXpaHeHun» oTHOCUTCS K 050Ky b 1. Jluciumninael o0s3aTensHON
YacTH.

OcHoBHbIE 3HAHUS, HEOOXOAUMBIE ISl U3YyYEHHS TUCHUIUIMHBI (POPMUPYIOTCS MPU U3YUYEHUU JHC-
[UIUIMH: OMOATUKH, UCTOPHUHU, TICUXOJIOTHH TPO(ECCHOHANBHON IeATENbHOCTH, MEAUIIMHCKOE U (hapma-
LIEBTUYECKOE TOBAPOBECHUE.

SBisieTcs IpeAIIECTBYIOIIEH 1A U3YYEHUS] TUCLIMILUIMH: MEHE/UKMEHT B CECTPMHCKOM JIENIe

1.4. O6bekTBI NpOoeccCHOHATBLHONM /1eSITeJIbHOCTH

OObexTamMu NpoQecCuOHANbHON AEITeNbHOCTH BBITYCKHUKOB, OCBOMBIIMX PadOuyl0 MpOrpaMMy
JTUCHUIUIMHBL (MOJIYJIs1), SIBJISIFOTCSL:

e pusnueckue nuua (MaLKueHTHl),

® HaceJIeHHe,

® CECTPUHCKHI IIEPCOHAIL,

® COBOKYITHOCTb CPEJ/ICTB U TEXHOJIOTUH, HAIIPaBJIIEHHBIX Ha CO3JJaHUE YCIIOBUH JJIsl OXPaHbl 3I0pPOBbS
rpakaaH

e o0yyaromuecs: Mo MporpaMMaM CpeJHero NpoQecCHoHaIbHOrO 00pa3oBaHuUs, JOMOJHUTEIBHOTO
cpenHero nmpoheccuoHaIbHOTO 00pa30BaHMUS.

1.5. Buabl npogeccnoHaIbLHOM AeATEeIbLHOCTH
W3ydeHne TaHHON TMCIMIUTMHBI (MO/YJIS) HAITPaBJICHO Ha MOJTOTOBKY K CJIETYIOIIMM BUJIaM Ipodeccro-
HaJIbHOU AESTEIbHOCTHU:
1.Opeanuzayuonno-ynpaenieH4eckas.

1.6. ®opmupyemble KOMIIETEHIHMH BbIYCKHIKA
[Ipouecc u3yueHus: AUCUUILIINHBI (MOYJIs) HAallpaBJIeH Ha (OPMUPOBAHUE Y BBITYCKHUKA CIEIyIO-
IIMX KOMIIETSHIUH:

PesyibrarTer Mnnukaro IlepeueHs IIIaHUPYEMBIX PE3YILTATOB
No Y. A p p 14 pesy OreHOYHEIE
. OCBOEHHUS JIOCTHIKEHUS 00y4YeHHS IO AUCITUTLTHHE cpencTsa
I OIIOIT KOMITETEHIIMH p




(uHIEKC U co-
JieprKaHne Buao AV UL HpOMue i
KOMHCTCHHI/H/I) 3name Ymemo 1A0€embv TEKYLICTO KYTOYHOU
KOHTPOJIA aTTecTanun
1 2 3 4 5 6 7 8
1 | OIIK-6. Cno- | U1 OIIK 6.2. | Kak MpOBO- | NPOBOAMUTH | METOAAMHU Tectu- Cobeceo-
coben npoBo- | I[IpoBoaut JOUTh  aHa- | aHaJau3 Me- | NPOBEOCHUS | poBaHHe, | BaHMC  IIO
IATh aHaIW3 | aHaJu3 MEOW- | JIN3  MeOUu- | JUKO- aHaimsa cobece- CUTyanu-
MEIUKO- KO- KO- CTATUCTH- MEIUKO- noBanue | OHHPIM 3a-
CTaTUCTHYe- CTaTUCTHYE- CTaTUCTH- YECKOM MH- | CTaTUCTH- nmo kom- | MM M
v o o o KOHTPOJIb-
cKoil mHdpop- | ckoil  uH(DOpP- | Yeckol HMH- | popManMU | YECKOW WH- | TPOJIb- anva so-
MalMyd U WH- | Malluu MO co- | ¢opMamMu | MO CcocTosi- | (hopMaik | HBIM BO- mpocan,
TEPUPETUPO- | CTOSIHUIO 370~ | MO COCTOSA- | HHIO 3/[0PO- | [0  COCTOSA- | MPOCAM | recrymopa-
BaThb pE3YJib- | pOBbs HAceJe- | HUIO 3I0pO- | Bbs HAceJe- | HUIO 3/10pO- HHe
TaTbl COCTOSI- | HUS Bbs Haceye- | HUA Bbsl Hacele-
HUS 310POBbs HUS HUS
naruenTa
(HaceneHus1)
2 | OIIK-11. WUJ] OIIK 11.2 | KaK ocy- ocylecTs- | HaBelkamMu | Tectu- Cobeceno-
- - BaHHC 110
Crniocoben Ilnanupyer u | WECTBIATH | JIATH MEPO- | OCYNIECTB poBaHue, eryan
MIPOEKTHPO- ocymectpisier | MEPOUPHA- | IPUATHATO | JICHAS Me- cobece- O
BaTh OpPraHU- THS 110 yIpaBie- POIIPUATUN | TOBaHUE
MEpPOTPUSITHS nayamMm = wu
3aIlMOHHBIC yrpasJe- HUIO TIep- o yIpas- 1o  KOH-
o  ympasle- KOHTPOITb-
CTPYKTYDHI, HUIO TIep- COHAJIOM, JICHUIO TIep- | TPOJIb-
HUIO IIEPCOHA- HBIM BO-
TJIAHUPOBATh COHAJIOM, pacnpene- COHAJIOM, HBIM BO™ | [0 cay
JIOM acmpe- >
U OCYILECTB- > Pacupe- | nachpene- JICHUIO U pacripene- mpocaM | recrpposa-
9T Mepo- | ACTICHUIO 1| nenuro u JIETICTUPO- | JICHUIO U HHe
npusituss 1o | ACJICTHPOBA- JIETIETupo- BaHHIO JIETIETUPO-
VIOpPaBJIEHUIO | HUIO  TIOJHO- | BaHUIO MIOJTHOMO- BaHUIO
MIEPCOHAJIOM, | MOYHUH C y4e- | MOJHOMO- YUW C y4e- | MOJTHOMO-
pacnpenenarTh | ToM ~ JIAYHOW | YUHM C yde- | TOMJIMYHOU | 4Mii C yde-
U JIeNETUPO- | OTBETCTBEHHO- | TOMJIMYHOM | OTBET- TOM JIMYHOM
BaTh MOJHO- | cry 33 ocy- | OTBET- CTBEHHOCTH | OTBET-
MOUMA C YI€- | necrppsempre | CTBEHHOCTH | 32 0CY- CTBEHHOCTHU
TOM  JMIHOH | \orormygrs | 32 OCY- HIECTBIIsIC- | 32 OCY-
OTBETCTBEH- IIECTBIIsIC- | MBIE MEpO- | IIECTBIIsIC-
HOCTH 3a MBIE MEPO- | TPUSATHS MBbIE MEPO-
OCYIIECTBIISA- TIPUSATHUS TIPUSATHUS
eMble  Mepo-
TIPUSATHUS
Pazgen 2. O0beM AMCHUIIMHBI (MOYJI1) U BH/IbI Y4eOHOH padoThl
OO61mas Tpy1I0eMKOCTh TUCIUIUIMHEI cocTaBiseT 3 3.e., 108 yac.
Cemec
Bun yuebnoit paboTsl Bcero uacos N 7Tp
1 2 3
Konumaxmmnan paboma (ecezo) 25 25
B TOM YHCJIE:
- nexuuu (JI) 8 8
- npaktuueckue 3anarus (I13) 14 14




Camocmosamenvnas paboma (6cezo) 50 50

B TOM YHCIJIC:

- IIOITOTOBKA K 3aHATHSIM 33 33
- IOATOTOBKA K MPOMEKYTOYHOMY KOHTPOJIIO 17 17
- IOATOTOBKA K TEKYIIEMY KOHTPOJIO 25 15
. KOHTaKTHas paboTa 3 3
Bun npoMexyTouHoit
CaMOCTOATECIIbHAA
aTTecTaluy: IK3aMeH 33 33
pabota
OO61mas Tpy10eMKOCTb (4achl) 108 108
3ayeTHbIE €AUHULILI 3 3

Pazgen 3. Coaep:kanue AMCUUILUINHBI , CTPYKTYPHPOBaHHOE M0 TeMaM (pa3eiam)

3.1. Conep:xanue pa3neaoB TUCHUILIHHBI (MOILYJIsI)

Kona xomme-
TEHIINHU

HanmenoBanmne pasacia

Coneprxanue paszaeia (TeMBI pa3IeiioB
JMCIMIUIMHGI (MOTYJIsT) ACp pazzena ( pasn )

2

3 4

OIIK-6
OIlK-11

O61ue Bompochl MapKe- OCHOBHBIE TOHATHS MAPKETHHTA.

TUHIA B 3[paBOOXPAaHEHUHU
Oco0eHHOCTH MapKeTUHIa MEIUIIMHCKUX

YCIYT.
OOBEKTHI UCCIIEOBAHMS B MAPKETHHTE ME/IU-
LIUHCKHX YCIIYT.

MeTobl 1 METOAMKH, UCTIOJIb3YEMbIEC TIPU
MPOBEJICHUN MapKETUHTOBBIX HCCIICIOBAHUN
(MeTOoI paH)KHUPOBAHMS ).

CocraBnenue 1iaHa MapKETUHTOBBIX UCCIIe-
JOBaHUM.

N3ydenue cripoca v npeayIOKEHUS METUIUH-
ckux yciyr. llenooOpa3oBanue.

CerMeHTI/IpOBaHI/Ie PBIHKA U ITIO3ULTUOHHUPOBA-
HHUC YCIIYT'H Ha PBIHKC MCAUIUHCKUX YCIIYT.
MapKeTI/IHF MMPOAYKTOB, UCITIOJIB3YEMBbIX ITPU
OKa3aHu MCIAUIUHCKUX YCIIYT.

OIIK-6
OIIK-11

Metonel MapkeTuHTroBOro | OlieHKa KOHKYPEHTOCTIOCOOHOCTH

aHanu3a MEIUILMHCKUX YCIIYT.

CutyanmoHHBIN aHAIW3 BHEIIHEH cpepl. Me-
Ton STEP-anamu3a.

CuTyalMOHHBIN aHAJIU3 BHYTPEHHEU CpEabl.
Meton SWOT-ananuza

3.2. Pa3enpl IMCUMIJIMHBI U MEKIUCIHUILIHHAPHBIE CBSI3U € 00ecneYnBaeMbIMHU
(mocJjiexyloUMM) TUCHUIVIHHAMUA

Ne HanMmenoBanue o0ecIieYnBaeMbIX Ne paznenoB maHHOM AUCHUITTUHBI, HEOOXOIUMBIX IS
i\ (TocneayIontX) M3Yy4eHHUs 00ecredrBaeMbIX (ITOCIEIYIOIIUX )
JIUCIIUTLINH TACIATUINH
1 2
1 MeHeKMEHT B CECTPUHCKOM JIETe +




3.3. Pa3zgenn! IMCHUILIMHBI M BUALI 3aHATHHA

Ne HanmenoBanue pa3aena IUCHUIUIMHBI Bcero
/I (hfoz[ynﬂ) 1 3| JI3 | Cem | CPC 4acoB
1 2 3 4 5 6 7 8
1 | O6mue Bompockl MApKETHUHTA B 3/IpaBOOXpaHe- 4 4 17 5
HUU
2 | Meronbl MapKETHHTOBOTO aHAIN32 4 10 33 47
Bua npomexxyTouHoi KOHTaKTHas paboTa 3
aTTECTalMU: 3K3aMEH | camocTosTembHas paboTa 33
Uroro 8 17 83 108
3.4. TemaTn4ecKHuil IJIAH JeKIUA
Tpyno-
Ne pas- eM-
Ne aena Temarnka nexkuu Coneprxanue JeKIuit KOCTH
i | Jauciu- (qac)
TIJIUHBI Cer. 7
1 2 3 4 5)
1 1 OcHOBHbIE  TOHA- | OCHOBHBIE TEPMHHBI M TOHATHS (TOBAap, MPOAYKT H
TSI MAPKETHHTa yciyra, Hy/1a U IoTpeOHOCTh, 3aIpOC U CIIPOC), OTIIN-
OcobenHoCTH Map- | THA MEXKIY MUKPO- M Makpocpenol. CosepKaHue u HH-
KEeTUHIa MEIUIIUH- Terpanua ¢ APpyruMmu JUCHUIITIMHAMH, MECTO B CUCTEME
CKHX YCITyT BBICIIETO CECTPUHCKOTO 0Opa3zoBaHusi. OCHOBHBIE CO-
CTaBIIONINE MAapKETHHIa, CYOBEKTHl MapKETHHTA,
OKpY>Kalollasi MapKeTHHTOBast cpejia, MUKPOCpea, MakK-
pocpena, cpeacTBa MapKeTHHTa, MapKETOJIOT, MEHEIK-
MEHT, MEHE/DKEp, OCHOBHOM MOTPEOUTENb - MAIMEeHT,
MPOMEKYTOYHBIE TIOTPEOUTENH - Bpad, MeICECTpa, Mpo- 4
BU30p, WIEHBI CEMbH, 3HaKOMBbIe. CYIIHOCTh U 0COOEH-
HOCTHM MapKeTWHra MeIUIMHCKUX yciyr. Kpartkuit uc-
TOPHYECKUI 0030p Pa3BUTHS MAPKETHHTA MEAUIIMHCKUX
ycnyr Kak Hayku. ColuasbpHO - 3TUYECKUH, cTparernye-
CKMIl M OnepalyoHHBIM MapkeTuHr. MapkeTuHroBas
nH(GOpPMAIIMOHHAS CHUCTeMa W yrpaBjicHue. ToBap B
mapketunre MYVY. Ilpomykr u ycmyra. OcobeHHOCTH
pbIHKA B (apM. MapkeTuHre. OKpysKaromias MapKeTHH-
roBas cpea. Mukpocpena u Mmakpocpena. Konrponupy-
€MbIe M HEKOHTP. ()aKTOPBI OKPYIKAIOIIEH CpeIbl
2 OOBeKThl Hccneno- | Poib OCHOBHOTO M MPOMEKYTOUHBIX TOTPEOHUTENEH B
BaHUA B MapKeTI/IH' MAapKCTUHIC MCIUIIMHCKHUX YCIIYT. HaHI/IeHT, Bpayd, MeE-
re  MEIUIMHCKUX | /MIHMHCKAs CECTPA, IPOBU30P U WICHBI CEMbU KaK CYyOb-
YCIIYT. €KThl MapKeTHMHra;, MX MECTO B MapKETHHI€ MEIUIINH-
Metoxbl #  mero- | SKHX YCIyT. CxeMa TpUHATUS PpEIICHHS MAMEHTOM.
JUKH, HCTONb3ye- BnusHue nuyHOCTH Bpaya Ha HPUHATHE PeLlICHN. Mo- 2
Mble TIpH TPOBe/Ie- Jend  BpadeOHBIX pexoMmenmaiuii [IpodeccroHanbHas
HHM  MapKeTHHTO- JIEATEIIBHOCTh MEAMIIMHCKUX CECTEP C BBICIIUM 00pa3o-
BBIX I/ICCJIC,Z[OBaHI/Iﬁ BaHUEM U UX POJIb B OTACIIaX MapKETUHIA. MCTOHBI, uc-
(MeTOH paH>I<I/IpO- HOJ'IB?:yiMBIe IIpyu MPOBEACHUN MAPKETUHI'OBBLIX HCCIIC-
BaH¥s) JIOBaHUH
3 2 CocraBneHnue 11a- | MapKeTHHTOBBIE HWCCIIEIOBAHMS B 3pPaBOOXPaHE- 2




Ha MapKETHHIOBBIX
HUCCIICIOBAaHUM.
N3ydenue cnpoca u
MpPEeIIOKEHUsT  Me-
TUIUHCKUX  YCIIYT.
IlenooOpazoBanme

HuM. Ilpomecc MapkeTMHroBOro HCCIEIOBaHMS B
3npaBooxpaneHud. OCHOBHOW WHCTPYMEHT B (ap-
MAalleBTUYECKOM MApKeTHHIE - KOMIIBIOTEPHBIC
TEXHOJIOTUHU. TpagulMOHHbIE OOBEKThl MapKETHH-
TOBBIX MCCIIE€JOBaHUN. MapKeTHHIOBbIE HCCIEN0-
BaHUS PbIHKA MEIUIMHCKUX YCIYI: CEerMEHTallMs,
€MKOCTb, KOHBIOHKTYpA, 3JAaCTUYHOCTb CIIPOCa,
KU3HEHHbIE  IMKJIbl, KOHKYPEHTOCIOCOOHOCTD,
cnpoc U npeanoxxeHue. LleHsl u neHoobpazoBaHue
B MapKeTHHI'€ MeIUIMHCKUX ycayr. CiyxObl Map-
KETUHIOBBIX HCCIIEIOBAaHUNM MEIUIIMHCKHUX YCIYyT B
CIIIA. Ponpb pexnambl B MAPKETUHI€ METULIUHCKUX
ycnyr. M3ydeHue BIMAHUS peKJIaMbl HA CTUMYJIH-
poBaHUE COBITA.

OCOOCHHOCTH WM3YYCHHUs TEKYIIEro pPBIHOYHOTO
copoca Ha MeaunuHckue ycnyru. OIeHKa cOBO-
KYIHOTO pPBIHOYHOTO crmpoca. OleHKa peruoHasb-
HOTO, TOPOJICKOTO ¥ PAfOHHOTO PHIHOYHOTO CIIPOCA.
[IporHo3upoBanue crpoca Ha MEAMIMHCKUE YCITy-
T'H.

[Tpennosxxenne. COOTHOIICHHE MEXKTY CIIPOCOM U
NPE/IOKEHUEM Ha PBIHKE MEIUIIUHCKUX YCIIYT.
DnacTUYHOCTH crpoca. [TokazaTenu 31acTUYHOCTH
cipoca. CtaTuctruueckuii anaiaus cripoca. Bozmoxk-
HOCTH U3YUYCHUSA HYXKIBI U HOTpC6HOCTI/I MCOUIIUH-
CKOM yCITyT'Ml Ha OT€YECTBEHHOM PBhIHKE. AHAJIH3
noTpedIeHus

Hroro 8
3.5. TemaTuyecKHii NJIaH MPAKTHYECKHUX 3aHATHI
Tpyno-
Ne pa3-
Ne nena Temaruia npaxTu- CogeprkaHue TPAKTHICCKUX (CEMUHAPCKUX ) 3aHS v
H/l_'I i YEeCKHUX 3aHATHHN p p i P KOCTB
(ceMuHapoB) (gac)
[LIAHBI
Cem. 7
1 2 3 4 5
1. 1| Meromst u wmero- | MeToIbl, HCTIOIB3yeMble TIPH NPOBEIEHUH MapKe- 4
KK, WUCIONb3ye- | THHTOBBIX HCCIICJ0BAHMIA B 31PaBOOXPAHCHHH.
MBlE TIpH TPOBEIe- [Ipomecc u TpaguIIMOHHBIE OOBEKTHI MAPKETHHTO-
HUM  MapKETHHIO- BOTO HCC/IE/I0BAHHS B 31PABOOXPAHEHHI. OcHOB-
.. | HOM HHCTPYMEHT B (hapMaIieBTHIeCKOM MapKeTHH-
BBIX HCCICAOBaHUI
e - KOMITBIOTEPHBIE TEXHOIOTUH. MapKEeTHHTOBBIE
(MeTon  paHXHpO-
WICCIICJTOBAHMS PhIHKA MEIUIIMHCKUX YCIIYT: Cer-
BaHH). MEHTAIHsl, EMKOCTh, KOHBIOHKTYPA, 2TACTHYHOCTh
Cocrapnenne nna- | crpoca, sKU3HEHHDBIE LUKIBL, KOHKYPEHTOCTIOCO0-
Ha MApKETHHTOBLIX | yocrp, cripoc 1 npeuioxkenue. LleHs! i neHoo6pa-
HCCICA0BAHNH 30BaHUE M POJIb PEKIIAMbI B MAPKETHHIE MEIUIIMH-
ckux ycayr. CiayObl MApKETUHTOBBIX HCCIIEI0BA-
Hui MenuiuHCKuX yeryr B CIITA
2. 2 CermentupoBanre | OCHOBHBIC ATambl [[EIEBOIO0 MAPKETUHTA - CETMEH- 4
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pBIHKAa M TO3MLMO- | TAPOBAHNUE PhIHKA MEAMLIMHCKUX YCIYT, BBIOOp Iie-
HUPOBaHME YCIYTH | JIECBOTO CErMEHTa pbIHKA U IO3ULIHOHUPOBAHUE
Ha pBIHKE MeIu- | yCIyru Ha pbiHKe. OOLue moaxonabl K CerMeHTH-
LUHCKHUX YCIIYT. POBAHUIO PhIHKA MEAULIMHCKUX YCIYT U UX OCOOEH-
HocTU. MHoOrogakTopHasi CerMeHTalusl pblHKa Me-
TUIMHCKUX ycayr. OcoOeHHOCTH MO3ULMOHUPOBA-
HUS M TapaMeTpbl MO3UIMOHUPOBAHMS HA pBIHKE
MeIULUUHCKUX yciyr. CTpaTerusi mo3uIUOHUpPOBa-
HUS
3. 2 OneHka KOHKYpeH- | PBIHOK MEOMIMHCKUX YCIYT, UX OCOOCHHOCTHh KaK 2
TOCHOCOOHOCTH ToBapa. BnMsHue pbplHKa Ha KauyecTBO M KOHKY-
MEIUITMHCKUX PEHTOCIIOCOOHOCTh
ycayr
4 2 CHTyaUMOHHBIN Muxkpocpena. Makpocpena. Meron STEP ananus. 2
anams  sremmeii | MHKpocpesa
Cpenpbl. Meron
STEP-ananu3a
5. 2 CHTYaLMOHHBIN Buyrpennss cpena opranusanun. OpranusanuoH- 2
aHanM3  BHyTpen- | Had KyIbTypa. Meton SWOT- ananusa
Hel cpenbl. Meton
SWOT-ananuza
Hroro 14

3.6. CamocTosiTeIbHASI pA00TA 00yYAKONIETrOCS

Ne Bcero yacos
HaumenoBanmue pa3aena Buani CPC
n/n Y4eOHOI TUCIMTIIMHBI Cem 7
1 2 3 4
1. | OO6mmwue Bompockr Mapke- [lonroroBka K TeKylIeMy KOHTPOJIIO, 17
THHTA B 3/IPaBOOXPaHEHUH MOATOTOBKA MPOMEXKYTOUYHOMY KOHTPO-
IO
?Merons sapeemnronso | Totomss oo sommne. |3
aHaJm3a 1o
HUTOI'O uacos CPC 50

3.7. JIaGopaTOpHBIii MPAKTHKYM - Y4€OHBIM IUIAHOM HE TIPEyCMOTPEH

3.8. [IpumepHasi TeMATHKA KYPCOBBIX POeKTOB (PadoT), KOHTPOJIbHBIX PadoT
BrinonHeHue KypcoBbIX IPOEKTOB (padoT), KOHTPOJIBHBIX PaObOT HE MPEAYCMOTPEHO YUEOHBIM IIJIAHOM.

Pa3nen 4. IlepedyeHb y4eOHO-METOAMYECKOT0 U MATEPHAIBLHO-TEXHHYECKOT0 00ecneyeH sl TUCIU-
IJIMHBI (MOXYJIs1)

4.1. IlepevyeHb yueOHO-MeTOANYECKOT0 00ecredeHUs1 11 CAMOCTOSAITeJIbHOM padoThl 00y4arouxcs
N0 AUCHUIIMHE (MOAYJII0)
MeTtoaudeckue ykazaHus AJis 00y4Jarouuxcs 0 OCBOSHUIO AUCHUIUIMHBI



4.2. IlepeyeHb OCHOBHOIi ¥ JONOJHUTEILHOI Y4eOHOIi TUTEPATYPbI, HE0OXO0AMMOI /1JI51 0CBOECHUSI
AUCHUTITHHBI

4.2.1. OcHoBHas1 TUTEPATYpA

Kou1-Bo 3k3em-
Ne Hanuumue B
HaumenoBanue ABTOpP(BI) I'on, mecTo n3nanus IUISIPOB
wn 3BC
B OnbJMoTeKe
1 2 3 4 5 6
1 MapkeTusr Jluncun U.B. M: I'D0TAP-Menua, - 9bC Koncynb-
Y4eOHUK 2012 TaHT CTY/ICHTA

4.2.2. lonojHuTEIbHAS JUTEPATYpPa

KoJ1-Bo 3k3em-
Ne Hannumne
HaumenoBanue ABTOp(BI) T'ox, MecTo u3nanus ILIIPOB
n/m B OBC
B OnbJHoTEeKe
1 2 3 4 5 6
1. | Ucnomns3oBanue MapkeruHro- | Kpusenko H. B. | 2011/ OKOHOMHKA 1 -
BBIX HH(OPMaIMOHHO- 3paBOOXpaHEHMsI,
AQHAJIUTUYECKUX CUCTEM B Ne3/4
YUPEXICHUAX 3paBOOXpaHE-
HUS
2 MapkeTuHr MenMuHHCKHi( Temnsixos M. B. | 2011, DKOHOMHKA 1 -
YCIYT KaK HEOThEeMIIEMBbIii 3paBOOXpaHEHMsI,
WHCTPYMEHT MOBBIIIECHUS 3¢- Nel/2
(eKTUBHOCTH (DYHKIIMOHHUPO-
BaHMA YUPEKACHUN 3ApaBo-
OXpaHEHHSL.

4.3. IlepeveHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTn «AHTepHET», HEOOXO0/IH-
MBIX JUISI OCBOEHHSI THCHUTIINHBI (MO/TYJIsI)

http://www.rosminzdrav.ru - obpunuaabHbIi CalT MUHUCTEPCTBA

37IpaBOOXPAHCHHUSL.

http://www.roszdravnadzor.ru - opunmanshsiii caiit Pocsmpasuanzopa PO.

http://www.minzdravsoc.ru - opunuansHblii caiit Pocriotpednamzopa PO

http://www.femb.ru — ®enepanbHas 37€KTpOHHAS METUIIMHCKAs ONOIHOTEKA

http://www.zdrav.org - Dkcriepr3apaBCepBHC - SKCIIEPTHAS CHCTEMA OLIEHKH

COOTBETCTBUSI B

4.4. MlepeyeHp MH(POPMANMOHHBIX TEXHOJOTHH, HMCNOJb3yeMBbIX /UIsl OCyHIeCTBJIeHUs 00pa3oBa-
TeJIbHOI0 Mpouecca Mo AUCHHUILVINHE (MOAYJ10), IPOrPAMMHOI0 ofecrniedyeHHs1 U HH(POPMALIMOHHO-
CIIPABOYHBIX CHCTEM
B y4eOHOM mporiecce UCTIonb3yeTcs JINIEH3NOHHOE IPOTPaMMHOE 00eCTIeUeHHE: _

1. HoroBop MicrosoftOffice (Bepcust 2003) Ne0340100010912000035 45106 ot 12.09.2012r. (cpok
JENUCTBUS IOTOBOpPA - OECCPOUHBIIN),

2. lorosop MicrosoftOffice (Bepcust 2007) Ne0340100010913000043 45106 ot 02.09.2013r. (cpok
NeMCTBHS 10rOBOpa - OECCPOUHBI),

3. Horosop MicrosoftOffice (Bepcus 2010) Ne 340100010914000246_45106 ot 23.12.2014r. (cpok
JIEHCTBUS IOTOBOPA - OECCPOUHBIN ).

4. Noroop Windows (Bepcust 2003) Ne0340100010912000035 45106 ot 12.09.2012r. (cpok neii-
CTBUS I0roBOpa - 0ecCpOUHBIN)

5. loroop Windows (Bepcust 2007) Ne0340100010913000043 45106 ot 02.09.2013r. (cpok neii-
CTBUS I0rOBOpa - 0€CCPOUHBIN),
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6. lorosop Windows (Bepcust 2010) Ne 340100010914000246 45106 ot 23.12.2014r. (cpok nei-
CTBHSI IOTOBOpA - OECCPOUHBIiT),

7. Norosop AnTMBMpYC Kaspersky Endpoint Security ana 6usHeca — CrtaHgapTHbIA Russian Edition.
100-149 Node 1 year Educational Renewal License ot 12.07.2018, nuueHsnn 685B-MY\05\2018 (cpok
pevicteunsa — 1 roa),

8. Menuuunckas nHpopmanronnas cucrema (KMUC) (cpok nelcTBus 10roBopa - 06CCpOUHBIiA),

9. ABTOMaTH3upOBaHHas cucrtemMa TectupoBanus Indigo Jorosop Ne J153783/2 ot 02.11.2015 (cpok
nercTBUS 0€CCPOUHBIH, 1 TOMI TEXHUYECKOM MOIIEPIKKH ),

10. T1O FoxitPhantomPDF Crannapr, 1 nuiensus, 6eccpounas, nata npuoodperenus 05.05.2016r.

OOyugaromuecss o0ecredeHbl TOCTynoM (YIaJICHHBIM JOCTYIIOM) K COBPEMEHHBIM Tpodeccro-
HaJIbHBIM 0a3aM JJaHHBIX U MH(POPMALIMOHHO-CIIPABOYHBIM CUCTEMAM:
1) Hayunas snextponnas 6ubnuoreka e-LIBRARY. Pexum nocryna: http://www.e-library.ru/.
2) Crnpasouno-nouckosas cuctema Koncynpsrant [lmroc — OO0 «KoHcynbTanTKUpOBy.
3) «OnekTpoHHO-OMOIMOTeYHAS cucrema  KupoBckoro  I'MVY».  Pexum
http://elib.kirovgma.ru/.
4) DBC «Koncynbrant cryaentay - 000 «UITY3». Pexxum nocryma: http://www.studmedlib.ru.
5) OBC «YuuBepcurerckas Oubnuoreka onnaitn» - OO0 «HekcMenuay. Pexum mocryna:
http://www.biblioclub.ru.
6) ObC  «KoHcynbTaHT
http://www.rosmedlib.ru/
7) OBC «Aiibyke» - OO0 «Aiidbykey. Pexxum nocryna: http://ibooks.ru.
4.5. Onucanue MaTepHAJIbHO-TEXHUYECKOI 0a3bl, HeOOXOAMMOI 1JI1 OCyllecTBIeHHs 00pa3oBa-
TeJIbHOI'0 Npouecca mo JUCHUILINHE

JoCTyma:

Bpaua» - OOO TIK «IO0TAP». Pexum

A0CTyma:

B mpouiecce nmpenonaBaHusi AUCHUIUIMHBI (MOYJISI) UCHIOJB3YIOTCS CIIEIYIONINE CHCIHATbHBIC

IIOMEIICHUS:
Haumenosanue crie- Howmep xabunera, aapec O06opynoBaHre, TEXHUYECKHE CPeACcTBa 00yIeHus,
UATH3UPOBAHHBIX pa3MeIleHHbIC B CIICIIMATN3UPOBAHHBIX TOMEIIEHHUIX
MOMEILCHU I
- yuebubie aymuro- | Ne 305 1. Kupos, yn. | CnennanusupoBaHHas ydeOHass MeOenb (CTOJN U CTYJI
pun st mposenenns | K.Mapkca, 137 ((1_ kop- | mpemopaBatess, CTOJNBI W CTYJbs YyYEHHYECKHE), 2
3aHATHHA  JIGKIMOH- | IIYC) KOMITBIOTEPA C BEIXOJJOM B HHTEPHET:
HOTO THUIIA - KOMIIBIOTEP TII CorpOptima ¢ mMoHHUTOpOM
LG22MK430H-B,
- komruiekt OIITUMA 102A +monutop 17LG+wmbIb
+ KnaBuaTtypa,
- HoyTOyk SAMSUNG,
MyJbTHMEANA MPOEKTOP, dKpaH, AOCKA AJISl BEACHUS
3anucel MapKepam
yueOHbIe aynuro- | Ne 6 r. Kupos, np. Crpoute- | CrienquanusupoBaHHas yueOHass mMe0Oenb (CTOJI U CTyI

pUU IS IPOBEICHUS
MIPAKTUYECKUX 3aHA-
THI

neit 23, KOI'bBY3 «Kupos-
CKHI 00JTACTHOW KIMHUYECKUH
mucnancep» (0a3a mpakThde-
CKO¥ MOATOTOBKH)

MpernoaaBaress, CTONbl W CTYJIbi YyYE€HHUYECKHe), 2
KOMIIBIOTEPA C BBIXOJIOM B HHTEPHET:

- KOMIIBIOTEP TII CorpOptima ¢ monutopom LG
22MK430H-B,

- komruiekt OIITUMA 102A +monuTtop 17LG+wmpIms

+ KjaBuaTypa,

- HoyTOyk SAMSUNG,

MyJIETUMEINA TIPOEKTOP, 3KpaH, JOCKA JJIS BEJIEHUS

3anMceil MapKepaMHy.

y4eOHbIe ayJHTOPUH
15 HPOBEICHUS
IPYIIOBBIX M UH/IH-
BUIyaJIbHBIX  KOH-

Ne 6 r. Kupos, mp. Crpowure-
neii 23, KOI'BY3 «Kupos-
CKHi1 00JJaCTHOU KITMHUYECKHIA
nucnancepy (6aza mpakTHye-

Crneunanu3upoBaHHas y4eOHas MeOens (CTOn W CTyl
NpenojaBarens, CTOIbl M CTYJNbsS YYEHHYECKHue), 2

KOMITBIOTEPA C BBIXOJIOM B HHTEPHET:
- KOMIIBIOTEP TII CorpOptima ¢ monutopom LG
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CyJIbTalun CKOM TTOATOTOBKH)

22MK430H-B,

- kommuiekt OIITUMA 102A +monutop 17LG+MmbImb
+ Kj1aBuaTypa,

- HoyTOyk SAMSUNG,

HHPOPMAIIMOHHO-MENOBas IOCKa.

y4eOHbIE ay TUTOPUHI
IUIsl IPOBEACHUS Te-
KYILIEro KOHTPOJIS H
IPOMEKYTOUHOU
arTecTaluu

Ne 6 r. Kupos, np. Ctpoure-
neit 23, KOI'bY3 «Kupos-
CKHIi 00JTACTHOM KIMHUYECKUH
nucrancep» (06a3a mpakTHde-
CKOH TTOATOTOBKH)

Crnennanm3upoBaHHas y4eOHass MeOens (CTON W CTyI
MpenojaBarens, CTOIbl M CTYJNbs YYEHHYECKHe), 2
KOMITBIOTEPA C BEIXOJJOM B HHTEPHET:

- KOMITIBIOTEP TII CorpOptima ¢ mouutopom LG
22MK430H-B,

- komrurekt OIITUMA 102A +moruTop 17LG+MBIIb
+ KJ1aBuartypa,

- HoyTOyk SAMSUNG,

HHQOPMAIMOHHO-MENIOBas TOCKA

MOMEIIEHUS s ca- | yueOHass komHata Ne6, mp.
MocrosaTenbHOM pa- | Crpoureneir 23, KOI'BY3
OOTHI «KupoBckuii 007IaCTHOW KJIH-

HUYECKHI OHKOJIOTHYECKHUI

mucnancep» (0a3a mpakTHde-
CKOM TTOATOTOBKH).

1- yuTaTBHBIN 337 OMOIHOTEKH
r. Kupos, yi. K.Mapkca,137 (1

KOPITYC)

Crienmanu3upoBaHHas yueOHass mMebenb (CTON U CTyIn
MperoAaBaressi, CTONBl W CTYNbi yYEeHUYECKHe), 2
KOMITIBIOTEPA C BEIXOJOM B HHTEPHET:

- KOMIIBIOTEP TII CorpOptima ¢ mouutopom LG
22MK430H-B,

- kommiekt OIITUMA 102A +monutop 17LG+MbIb
+ KnaBuartypa,

- HoyTOyk SAMSUNG,

nH()OPMALTMOHHO-METIOBasI TOCKa

Pa3nen 5. MeTroauyeckue peKOMeHIALHH 110 OPraHU3ANMHU U3YYeHHU s TUCHUIIMHbI

[Tporiecc u3ydeHus MUCIMILTAHBI IPETyCMATPUBACT: KOHTAKTHYIO (paboTa Ha JIEKIUIX U TpaK-
TUYECKUX 3aHATHSIX) U CAMOCTOSTENbHYIO paboTy (OArOTOBKA K MPOMEKYTOUHOMY KOHTPOJIIIO).

OcHoBHOE y4eOHOE BpeMsI BBIJICISICTCS HA CAMOCTOSATEIHHBIC 3aHATHSL.

B kadecTBe OCHOBHBIX (hOopM OpraHu3zani y4yeOHOIro Mpollecca MO JUCIUIUIMHE BBICTYIMAIOT
KJIACCUYECKHE JICKIIMOHHBIC U MPAKTUICCKUE 3aHATHS (C UCTOJIH30BAaHUEM WHTCPAKTUBHBIX TEXHOJOTHH
o0OyueHus1), a TaKKEe CaMOCTOSITeNbHAs paboTa 00yUJaroIUXCs.

[Tpr w3ydyeHMn y4eOHOH NUCIUTUTMHBI OOYYAIOIIMMCS HEOOXOJMMO OCBOWUTH MPAKTHUECKUE
YMEHHS 110 OCHOBaM MEIWIIMHCKUX 3HAHWW W TMPHUHIIAIIAM 3[JOPOBOTO 00pasa KU3HHU, CIIOCOOCTBYIONIIM
npodunakTHKe BOSHUKHOBEHHUS 3a00JIeBaHUN U YKPEIUICHUIO 3/I0POBbSL.

[Tpu npoBeneHnn yueOHBIX 3aHATUH Kadeapa obecrieunBaeT pa3BUTHE Y O0yUaIOIUXCsl HABBIKOB
KOMaHIHON pa0oThl, MEXJIMYHOCTHON KOMMYHHKAIIUH, IPUHATHS PEIICHUHN, TUJEPCKUX KayecTB (IIyTeM
MIPOBEJICHUS] MHTEPAKTUBHBIX JICKITUH, TPYIIIOBBIX TUCKYCCHH, POJICBBIX UTP, TPCHUHIOB, aHAJIN3a CUTYya-
MHA ¥ UMUTAI[MOHHBIX MOJIENEH, MperoaaBanus JUCIUILTUHBI (MOays) B opMe Kypca, COCTaBICHHOTO
Ha OCHOBE PE3YJIbTATOB HAYYHBIX HMCCIICIOBAHUH, MPOBOJUMBIX YHHUBEPCUTETOM, B TOM YHCIIE C yUETOM
PETHOHANBHBIX 0COOCHHOCTEH MpOodeCCHOHATBHON NIeATEIHHOCTH BBITYCKHUKOB U MOTpeOHOCTel pado-
To/MaTeNne).

Jlekuumu:
Krnaccudeckas sieknmsi. PekomeHyercs npu u3ydeHud teM «OCHOBHBIC MOHATHS MapkeTwHra. OcoOcH-
HOCTH MapKEeTHHTa MEIUIIMHCKUX yCIyTr», «OObEeKThl HCCIEAOBaHUS B MAPKETUHTE MEIUIIMHCKUX YCIYT.
MeTobI ¥ METOAVMKH, MCIIOIB3yeMbIe TIPH MPOBEICHUN MAPKETUHTOBBIX HMCCIICIOBAHUHN (METO paHXH-
poBanus)», «CocTaBleHUe IJIaHa MApKETHHTOBBIX HCCIeNoBaHMi. M3ydeHue crpoca W MpeIOKEHHS
MEIUIIMHCKUX yciyT. LleHooOpa3oBaHuey.

Ha jiekmusx m3imararoTcsi TeMbl JUCIHMIUIMHBI, MPETYCMOTPEHHBIE pabodell MporpaMMoi, aKIeHTH-
pyeTcs BHUMaHUE Ha HanOoJiee MPUHITUITHAIBHBIX M CJIOXKHBIX BOIPOCAX TUCITUTUIMHBI, YCTAHABINBAIOT-
Csl BOIIPOCHI JIJISI CAMOCTOSITENBHON MpopaboTku. KoHCHeKkT nekiuil sBnsieTcss 6a30i Mpu MOATOTOBKE K
MIPAKTUYCCKUM 3aHATHSAM, K 9K3aMEHY, a TaK:Ke JUISI CAMOCTOSATEIbHOU paboThl. M31moskeHne JIeKITMOHHOTO
MaTepuaga peKOMEHIyeTCs MPOBOIUTH B MyIbTUMEIUITHOW dopme. CMBICTIOBas HArpys3ka JEKIUU CMe-
IIAETCSI B CTOPOHY OT M3JIOKEHHUSI TEOPETUUYECKOro Marepuaia K GOPMUPOBAHUIO MOTHBAIIUA CAMOCTOS -
TENHHOTO 00yUEHUs Yepe3 MOCTAHOBKY MpodiieM 00yueHus U MOKa3 MyTel pemieHus npodeccnoHantbHbIX
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npo0JieM B paMKax TOM WJIM HHOU TeMbI. [Ipr 5TOM OCHOBHBIM METOJIOM BEACHUS JICKIIUU SBISICTCS METO/T
MPOOJIIEMHOTO U3JI0XKEHHSI MaTepHaa.

IpakTnyeckue 3aHATHS:

[TpakTHdeckue 3aHATHS 1O TUCIUIUIMHE MPOBOJATCS C IEIBI0 MPUOOPETEHUS MPAKTHICCKHX
HaBBIKOB B 00J1aCTH OCHOB MEIUIIMHCKUX 3HAHWUW U MIPUHITUIIOB 3/I0POBOI0 00pa3a KU3HHU.

[TpakTHdeckue 3aHATUS IPOBOJISTCS B BUAE coOeCeOBaHUM, 00CYKIEHUH, TUCKYCCUH B MUKPO-
TpyIIax, UCIOIb30BAHMS HATJISIHBIX TMOCOOMH, OTPaOOTKH MPAKTHYECKUX HABBIKOB B (pOpME JEIIOBBIX
UTp, PEIICHUS] CUTYallMOHHBIX 3aa4, TECTOBBIX 3a/IaHUM.

BrlimontHeHNE MpakTUUeCKOd pabOThl 00YYArOIIMECs MPOU3BOAT KaK B YCTHOM, TaK M B MHCh-
MEHHOM BHJI€, B BUJIC MTPE3CHTALINI U JIOKJIA0B.

[IpakTHueckoe 3aHATHE CIIOCOOCTBYET Oosiee ri1yO0OKOMY MOHMMAHHUIO TEOPETHUYECKOTO MaTepH-
aya y4eOHOTO JAMCIMILIUHBI, & TAaKXKE Pa3BUTHIO, (DOPMHUPOBAHUIO U CTAHOBIICHUIO PA3IUYHBIX YPOBHEH
COCTaBJISIFONTUX MPO(HECCHOHATBFHON KOMIETEHTHOCTH 00YYarOIINXCS.

[Tpu n3yueHU TUCIUTUTMHEI UCIIONB3YIOTCS CIEAYIONUe (POPMBI TPAKTUICCKUX 3aHATHIA:

- CeMHUHap TPAAUIIMOHHBINA IO TeMaM «MeTo/1bl U METOJIUKH, UCTIOIb3YEMbIE IIPU MTPOBEACHUN MapKETHUH-
TOBBIX HCCIIeIOBaHMKM (MeToa paHxupoBaHus). COCTaBJICHHE IJIaHA MAapKETUHTOBBIX HCCIICIOBAHHIN,
«CerMeHTUpOBaHHUE PHIHKA U TTO3ULIMOHUPOBAHUE YCIYTH Ha PHIHKE MEIUIIMHCKUX YCITYTY;

- CeMHUHAp-AUCKYyCcus 1o TeMe «DaKTophl, COXPAHSIONINE TOTPEOUTEIHHBIE CBOMCTBA U KA4€CTBO TOBA-
POB. YTakoBKa 1 MapKUPOBKA MEIULIMHCKUX U (hapMalleBTUUECKUX TOBAPOBY», «O1eHKa KOHKYPEHTOCIIO-
COOHOCTH MEAMIIMHCKUX YCIYT;

- yueOHO-poJeBast urpa no teme «CUTyallMOHHBIN aHanu3 BHemHen cpensl. Meton STEP-ananuza.
CuryannonHblid ananu3 BHyTpeHHel cpenbl. Meton SWOT-ananmuza», «ABC/VEN — ananu3zy», «SNW —
aHaJIM3.

CamocrosiTesibHasA padora:

CaMocTtosiTenbHass paboTa CTYAEHTOB IMOAPA3yMEBAET MOJITOTOBKY IO BCEM paszjieiiaM IHUCIIH-
MIUHB «MapKETUHT B 3JJpaBOOXPAHCHUIY BKIIIOYAET MOATOTOBKY K TEKYIIEMY U MPOMEKYTOUYHOMY KOH-
Tpomto. PaboTa ¢ y4eOHOI nuTepaTypoil paccMaTpuBaeTcsi Kak BHJl y4eOHON paboOThI MO AUCIMILTUHE
«MapKeTHHT B 3/IpaBOOXPAHEHUW» W BBHIMIOJHSIETCS B IMpEJeNiax 4acoB, OTBOJMMBIX Ha €€ u3yueHue (B
paznene CPC). Kaxaplit oOyuaromuiics o0ecredeH 10cTynoM K Ou0IrnoTedHbIM (GoHAaM YHUBEPCUTETA U
kadenpsl. Pabora oOyuaromierocst B rpymnmne (GopMHpyeT U4yBCTBO KOJIJIEKTUBU3MA U KOMMYHHKaOElb-
HOCTb.

Hcxonublii ypOBEHb 3HAHUN OOYyYaromMXCsl OIpeNeNsieTcss TECTUPOBaHUEM, COOECe0BaHUEM,
pelieHueM CUTYaIlMOHHBIX 3a/1a4, B (popme 1enoBoi Urpbl. TeKyIuil KOHTPOJIb OCBOEHHUS JTUCHIUTLTAHBI
MIPOBOAUTCS IO KOHTPOJIBHBIM BOMPOCAM, TECTOBBIM 3aJaHUSIM, CUTYallHOHHBIM 33/1a4aM, B opme Jeno-
BOM UTPHI. B KOHIIE M3y4eHHS NUCIUIUIMHBI TPOBOJUTCS MIPOMEKYTOUHAs aTTecTalus B (popMe yCTHOTO
onpoca Mo KOHTPOJIBHBIM BOIPOCAM, CUTYallMOHHBIM 3ajayaM. JlJisi TeKyIero KOHTPOIsl OCBOCHMS JIHC-
[UTUTAHBI KCTIONB3YETCs PEUTHHTOBAsI CUCTEMA.

Pa3nes 6. Meroguyeckue ykazaHHus 1JIsi 00y4alOIMXCS 110 OCBOCHHIO THCIUATIIHHBI
(mpunoxenue A)

W3ydeHre OUCHMIUIMHBI CIeNyeT HaYuHATh C MPOPa0OTKH NaHHOW pabodeil mporpaMMbl, METO-
JUYECKUX YKa3aHWH, IPOMHCAHHBIX B MpOrpamMme, 0co00e BHUMAaHUE yIemsieTcs 1eNIM, 3a7a4aM, CTPYyK-
Type U COACPKAHUIO JUCLUTIINHBIL.

VYcenemnoe M3y4eHHe NUCIHUIUIMHBI TPEOYyeT OT OOYyYaromUXCsl MOCEIICHUS JICKIIUNA, aKTUBHOU
paboThl Ha MPAKTUYECKUX 3aHSATHUSX, BBIIOJHEHUS BCEX YUEOHBIX 3aJJaHHUi MperoaaBaress, 0O3HaAKOMIIe-
HUs ¢ 0a30BBIMH y4€OHUKAMH, OCHOBHOM U JIOTIOJIHUTEIILHOU JIUTepaTypoi. JISKIIMM UMEIOT B OCHOBHOM
0030pHBIN XapaKTep W HaleleHbl Ha OCBELeHHe HauboJjee TPYIHBIX BOIPOCOB, a TAK)KE MPU3BAHBI CIIO-
coOcTBOBaTh (HOPMUPOBAHHMIO HABBIKOB pabOTHI ¢ Hay4yHOH nuTepaTypoi. [Ipeamonaraercs, uro obyda-
IOLIMECs MPUXOAAT Ha JEKIMHU, NPeIBaApUTEIbHO NMPopaboTaB COOTBETCTBYIOLINM yueOHbI MaTepual 1mo
HMCTOYHHKAM, PEKOMEHYEMBIM ITPOTPaMMOIL.

OCHOBHBIM METOJIOM OOydYeHHUs SBJISIETCS CaMOCTOATENbHas paboTa CTYIEHTOB C y4yeOHO-
METOAMYECKUMHU MaTepualaMu, HAy4YHou nuteparypoil, UHTepHeT-pecypcamu.
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[IpaBuiibHasE opraHU3aIsl CaMOCTOSATENbHBIX YUEOHBIX 3aHATUH, UX CUCTEMaTHYHOCTb, LIEIECO-
o0pa3Hoe MIaHUpPOBaHUE PabOUYero BPEMEHH MO3BOJSAIOT 0OYyYaIOUIMMCs Pa3BUBaTh YMEHUS M HABBIKH B
YCBOGHHMHU U CHCTEMATHU3aIMH MpUoOpeTaeMbIX 3HaHH, 00ecreunBaTh BHICOKUN YPOBEHb YCIIEBAEMOCTH B
nepuoJi 00y4eHHUs, OTYYUTh HABBIKU MOBBIIICHHUS MTPOPECCHOHATBHOTO YPOBHSI.

OcHoBHOM (HhOpMOI MPOMEKYTOYHOTO KOHTPOJS U OLCHKU PE3yIbTaTOB OOyuYEHUsS MO JTUCIIH-
IUIMHE sBIseTCs dk3aMeH. Ha sk3amene oOyuwaromniyecs JODKHBI POJIEMOHCTPUPOBATh HE TOJIBKO TEOPE-
TUYECKUE 3HAHUA, HO U PAKTUYECKUE HABBIKU, [TOJIyYEHHbIE HAa MPAKTUUYECKUX 3aHATHUSX.

[TocTosiHHAst aKTUBHOCTh Ha 3aHATHUSAX, TOTOBHOCTb CTABUTh U OOCYXJAaTh aKTyalbHbIE MpoOIIe-
MBI TUCIUIUIMHEI - 3aJI0T YCHEIIHON paboThl U MOJIOKUTEIHLHON OIICHKH.

[TonpoOHbIE METOAUYECKHE YKA3aHUS K MPAKTUYECKUM 3aHSITHSIM M BHEAYAUTOPHON CaMOCTOSI-
TEJILHOW paboTe MO KaXJ0U TeMe AUCHUILUIMHBI TIPE/ICTABICHBI B IPUIOKEHUHU A.

Paznea 7. OuneHouHble cpeacTBa Jisi MPOBEAEHUS TEKYLIEr0o KOHTPOJS M NMPOMEXKYTOYHOH aTTe-
CTAUMH 00y4aroIUXCs M0 JUCHUILIHHE (MOAYJI10) (IpuJiokeHne b)

OLeHOYHBIE CpPENCTBA — KOMILUIEKT METOJWYECKMX MaTepUalioB, HOPMHUPYIOIIUX IPOLEAYDPHI
OLICHUBAHMS PE3yJIbTATOB OOyYCHHS, T.€. YCTAHOBIIEHHUS COOTBETCTBHUS y4EOHBIX JHOCTHKCHHMN 3aIljlaHU-
POBaHHBIM pe3yibTaTaM oOydeHHs U TpeOOBaHUAM 00pa3z0BaTENILHOM MpPOrpaMMbl, pabodeil mporpaMMbl
JUCLUTUIMHBIL.

OC kak cucteMa OLIEHHBaHUsl COCTOUT U3 CIEAYIOIIUX YacTeu:

1. TlepeuyHst KOMIIETEHIMI C YKa3aHUEM 3TaloB WX (POPMUPOBAHUS B MPOILIECCE OCBOEHUS 00-
pa30BaTebHON TPOTrPaMMBI.

2. Tloka3areneld U KpUTEPHI OICHUBAHUS KOMIIETECHIMI Ha PAa3JIMYHBIX ATarax ux (GOpMHPO-
BaHMSI, ONMCAHUE 1IKAJl OLICHUBAHUS.

3. TunoBBIX KOHTPOJIBHBIX 33JaHUN U UHBIX MATEPUAJIOB.

4. MeToIuyecKuX MaTepuanoB, ONPENESAIOIIMX MPOLENypbl OLICHUBAaHUSA 3HAHUM, YMEHHUM,
HABBIKOB U (WJIM) OMbITa MPOGECCHOHATBHON JIEATENBHOCTH, XapaKTePU3YIOMIUX dTarnbl (GOpMUpPOBaAHUS
KOMIIETCHIIUH.

OneHouHbIE CPECTBA AJI MPOBEACHUS TEKYLIETO KOHTPOJIA U IPOMEXYTOUYHOM aTTECTallUU IO
JUCLUIIJIMHE TIPEICTAaBIICHbI B IPUIIOKEHUU b.
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JomosiHeHMs1 U MI3MEHEHUsI B padoyeil mporpaMmme yueOHO# JUCHUIIIMHBI
«MapKeTHHTI B 3paBOOXPAHEHHN»

Hanpasienue noaroroku 34.03.01 Cecrpunckoe aeino (3++)
Hanpasnennocts (npoduis) - CecTpuHCKOE €710

®dopma 00yUeHHUsT OYHO-3a09HAS

Kadenpa cectpunckoro aena

ABTOp (BI) TOLEHT Kadeapsl, K.M.H., AoneHT [unuusHa B.B.

Ha 2025/ 2026 y4eOHbIit 1o/ B pabouyro MporpamMmy BHOCSITCS CIICIYIOIINE TOMOTHCHHUS K U3MCHCHHUSI:

1. ITynxT 4.2. IlepeyeHb OCHOBHOIA 1 I0NOTHUTEILHOH Y4eOHOI JTMTepaTypbl, HEOOXOAUMO 1151
OCBOCHHS AUCHMILIMHBI (MOLYJI) U3MEHUTD U YNTATh B CIECAYIOIIEH PElaKLInu:
4.2.1. OcHoBHAas JMTepaTypa

Ne HanveHoBanme ABTOp (b1) Ton, Kou-Bo 3K3-poB Hanu4vue
n/n MeCTO U31aHMsA B Ou0JHMOTEeKe B ObC
1 2 3 4 5 6
1 DKOHOMHUKA U CononosuukoB | CII6.: Jlans, 2019
yIpaBJieHHe B , 10. JL. 8 -
3PAaBOOXPAaHEHUN
4.2.2. JlonoJHUTEIbHAS JIUTEPATypa
Ne HanveHoBanHe ABTOp (b1) T'on, KoJu-Bo 3x3emIuisipoB Hanu4vue B
n/n MeCTO U3JaHusl B OnlJInoTEeKe IBC
1 2 3 4 5 6
1 MapkeTHHr JIuncurr .B M. : TDOOTAP- - 9BC
Menua, 2012 Koncynsrant
CTyJleHTa
2 Mapketunr [Tekcr]: | E. . Ocumosa | 2016 M. : 20 -
y4aeOHOe TIocoome "[Ipocrext"

2. B nynkre 4.4. «IlepeyeHb HH(MPOPMALNUOHHBIX TEXHOJOIMii, HCHOJIb3yeMbIX LI
ocyuiecTBJIeHUsl 00pa3oBaTe/IbHOrO Iponecca MO AWUCHUIIMHE (MOAYJI0), NPOrpaMMHOIO
obecnieyeHust 1 MHPOPMALMOHHO-CIIPABOYHBIX CHCTeM»: 1. 7. U3MEHUTh U YUTaTh B CJEIyIOLIEH
penaKkuum:

7. Horosop AntuBupyc Kaspersky Endpoint Security ans 6usHeca — CranmaptHbiii Russian
Edition. 150-249 Node 1 year Educational Renewal License, cpok ucmnons3zoBanus ¢ 11.08.2025 1o
09.09.2026 r., Homep nunensun 2B1E-250808-154818-2-497-4841

3. ITyHKT «4.5. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOX0AMMO¥ /1151
OCYLLECTBJICHHS 00PAa30BaTeJIbLHOIO MPOLECCa MO TUCHUILIMHE (MOIYJII0)» U3MEHUTh U YUTATh B

CIEAYIOUIEH PENAKIIUN:
B nporecce npenogaBaHus TUCIUTUTUHBI (MOYIIS) HCTIONB3YIOTCS CIEAYIONINE CIISI[UAIbHbBIE

MIOMEILICHUS:
Haumenosanue Howmep kabunema, aopec Obopyoosanue, mexnuueckue cpedcmea 0oy4uenus,
Ccneyuanu3upoOant pasmeujernvie 8 CReYuanu3upOBaAHHbIX NOMEUJCHUSX
bIX NOMeUeHUll
yueOHbIe Ne 305 r. Kupos, yi1. Crienuanu3upoBaHHas yueOHast MeOelb (CTOJ U CTyI
ayJIUTOPUH IS Bnagumupckast, 137 (1 MPEenoJaBaTes, CTOJBI U CTYJIbsS yYeHUIECKHe), 2
NPOBEACHUS KOpIyC) KOMITBIOTEPA C BEIXOJJOM B HHTEPHET:
3aHATHH - KOMIIBIOTEP TII Corp Optima ¢ monuropom LG
JICKITHOHHOI'O THIIA 22MK430H-B,
- komIuiekT OIITUMA 102A +monutop 17LG+MbIub +
KJIaBUaTypa,
- HoyTOyk SAMSUNG,

15




MyJIbTUMENNA TPOEKTOP,
3anucel MapKepamu.

dKpaH, JO0CKa I BEICHUS

TEKYILET0 KOHTPOJIS
Y IPOMEKYTOYHOU
aTTecTanuu

KJIIMHUYECKUH TUCIIAHCEP)

yueOHbIe Ne 6 r. Kupos, mp. Crienuanu3upoBaHHast yaeOHast MeOelb (CTOM U CTyI
ayIUTOPUU IJIs Crpownreneii 23, KOI'bY3 | mpemonaBaresisi, CTOJBL U CTYJIbsl yUSHHUYECKHE), 2
MPOBEACHUS «KupoBckuii 06macTHOM KOMITBIOTEPA C BEIXOJJOM B HHTEPHET:
MPAKTHUECKUX KuHnYeckui aucnancep» | - KOMITBIOTEP TII Corp Optima ¢ mouutopom LG
3aHATHI 22MK430H-B,
- kommuiekT OIITUMA 102A +monutop 17LG+mbis +
KJIaBUATypa,
- HoyTOyk SAMSUNG,
MyJbTHMEANA TPOEKTOP, 3KpaH, AOCKa Uil BEACHHSA
3amucel MapKepamu.
yaeOHbIe Ne 6 r. Kupos, mip. Crennanm3upoBaHHas yueOHas MeOeb (CTOM U CTYI
ayIUTOPUU IS Crpowureneii 23, KOI'bY3 | mpemnonaBaresisi, CTONBI U CTYJIbsl yUeHHUYECKHE), 2
MPOBEACHUS «KupoBckuii 06macTHOM KOMITBIOTEPA C BHIXOJJOM B HHTEPHET:
TPYIIOBBIX U KIuHUYecKkui aucnancep» | - KOMITBIOTEP TII Corp Optima ¢ moruropom LG
VHJIUBUTYAJIbHBIX 22MK430H-B,
KOHCYJIbTALIUN - komruiekT OIITUMA 102A +mouutop 17LG+MbIb +
KJIaBHaTypa,
- HoyTOyk SAMSUNG,
nH(OPMALMOHHO-MEJIOBAs TOCKA.
yueOHbIC Ne 6 r. Kupos, mp. Creunanu3upoBaHHas yueOHas MeOeb (CTOJ U CTYI
ayJIMTOPUH TS Crpourteneti 23, KOI'BY3 | npemnonaBatesns, CTONBI U CTYJIbsl YIeHUYECKHE), 2
NPOBEACHUS «KupoBckuii 061acTHOM KOMITBIOTEPA C BBIXOJOM B HHTEPHET:

- KOMIITBIOTEP TII Corp Optima ¢ mouutopom LG
22MK430H-B,

- komtutekT OIITUMA 102A +monutop 17LG+mbims +
KJIaBUATypa,

- HoyTOyk SAMSUNG,

UHQOPMAIIMOHHO-MENIOBas TIOCKa

MMOMeEIEeHUS JIJIs
CaMOCTOSATEIBLHOM
paboTHI

yaeOHast komHaTa Ne6, mp.
Crpoureneii 23, KOI'bY3
«Kuposckuit o0macTHO#
KJIIMHUYECKUI
OHKOJIOTHYECKHUH
JIICTIAHCEPY

1- ynranpHBIN 32
oubnmorexu r. Kupos, yi.
Brnagumupckas, 137 (1

KOpITYyC)

Crenmanm3upoBaHHas yueOHas MeOeb (CTOM U CTYI
MPENoJaBaTess, CTOJbI U CTYJIbs yUYeHUIECKHE), 2
KOMITBIOTEPA C BEIXOJOM B HHTEPHET:

- KOMIIBIOTEP TII Corp Optima ¢ mouuropom LG
22MK430H-B,

- kommuiekT OIITUMA 102A +monutop 17LG+wmbis +
KJIaBHaTypa,

- HoyTOyK SAMSUNG,

UHQOPMAITMOHHO-MEIOBas I0CKa

CHCIII/IaJ'IBHI)IG MOMCIICHHA YKOMIIJICKTOBAaHbI CHGHI/IaHHSI/IPOBaHHOfI MeOEJIbI0 U TEXHUUYECKUMH

CpelcTBaMU OOy4YeHUs, CIYKallUMHU JUIsl IPeACTaBlIeHUs] yueOHON HHpOopMauu O0NbIION ayIUTOPUH.

I[J'IH IMPOBCACHUA 3aHSATHH JIEKIIMOHHOI'O THIIA npeajiararoTcsa Ha60pH ACMOHCTPATMOHHOI'O

O6OPYI[OB8.HI/I$I u y‘le6H0-HarJ’I${I[HLIX HOCO6I/II>'I, O6eCHe‘II/IBaIOIJ_II/Ie TCMATUYCCKUC HIUIIOCTpALlUH,

COOTBETCTBYIOIIKE pabouel mporpaMMe AUCHUTIINHBI (MOTYJIs).

[TomermieHus U1t CaMOCTOATENLHOW paOOThl 00YJAIOLINXCSl OCHALICHBI KOMIIBIOTEPHON TEXHUKOMH
C BO3MOXKHOCTBbIO TOJKIIOUeHHs K ceTu "HHTepHer" M obOecrneueHbl OOCTYHNOM B 3JEKTPOHHYIO

I/IH(I)OpMaI_II/IOHHO-06pa3OBaTCJ'ILHy}O cpeay opraHu3anmnu.

JlononmHeHus ¥ M3MEHEeHHs B paboydell mporpaMMe pacCMOTPEHBI Ha 3acelaHuu Kadeapsl
«15» centsopst 2025 r., mpotokon Ne 2
3asenyroumii kadenapoit E.A. MyxaueBa

BHeceHHbIe N3MEHEHMS U JIOTIOJIHEHHS! YTBEPKAALO:
W.o. mpopexTopa mo yuebHoi padboTte
18 cents6ps 2025 r., mpotokomn Ne 1

M.II. Pa3un
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JlonoytHeHHMs1 M U3MeHeHHusI B padoyeil nporpaMmme y4eOHOM AU CHHUIIIMHBI
«MapKkeTHHT B 31paBOOXPaHEHUMN

Hanpasnenune noarorosku 34.03.01 Cectpunckoe neno

Hamnpasnennocts (mpoduis) OITOII - Cectpunckoe nemno

®dopma 00yueHUST OYHO-3a09YHAS

Kadenpa Cectpunckoro aena

AgBtop (b1): monieHT Kadeapsl CecTpuHCKOTro aena, K.M.H., goneHT unuusma B.B.

C 2025 /2026 yueOHOTrO roja B pabo4yro mporpaMmy BHOCSTCS CIICIYIONIUE TOTIOJIHEHHS U U3MCHCHUS:

1.

[Tynkt 3.5. TemaTn4yecKkuil IJIaH NPAKTHYECKUX 3AHATHI JONOJHUTh U YUTATh B CIEAYIOUIEH pelaKIUu:
Ne | Ne pasznena Temaruka Tpynoemk
1/ | AUCUMIUIMH | IPAaKTHYECKUX 3aHATUH CopaeprxkaHue NPaKTUUECKUX (CEMHHAPCKUX) 3aHATHHA 0CTb (4ac)
vl BI (cemuHapoB) Cem. 7
1 2 3 4 5
1. 1 MeToabl U METOTUKH, MeToapbl, UCTIONIb3yEeMble IPU MPOBEACHUHT 4
UCTIONB3YyEeMBIE MPH MapKETUHTOBBIX UCCIIEIOBaHUH B 3[paBOOXPAHEHHH.
MPOBEACHUN [pouecc u TpaAUIIMOHHBIE 00BEKTH MAPKETHHIOBOTO
MapKETHHTOBBIX HCCIIEeJOBaHMUS B 37[paBooXpaHeHnu. OCHOBHOM
uccieno0BaHuil (MeTox MHCTPYMEHT B (hapMareBTHIeCKOM MapKETHHTE -
PaHXHUPOBAHUS). KOMITBIOTEPHBIE TEXHOJIOTHH. MapKeTHHTOBEIE
CocraBienue miana MCCIIEJOBaHUS PHIHKA MEIUIIMHCKUX YCIIYT: CeTMEHTALMS,
MapKETHHTOBBIX €MKOCTb, KOHBIOHKTYPa, 3JTACTHIHOCTH CIPOCa,
UCCIIEeOBaHUI. ’KM3HEHHBIE IIUKJIBI, KOHKYPEHTOCIIOCOOHOCT, CIIPOC U
HckyccTBeHHBIN npenoxenne. LleHp! i ieHooO0pa3oBaHe U POJIb PEKIIAMBI
WHTEJUIEKT B B MapKETHHI'€ MEAUIUHCKUX ycyT. Ciry:kObl
MapKETHHTOBBIX MapKETHHTOBBIX UCCIIEIOBAHNH METUIIMHCKUX YCIYT B
HCCIIEA0BAHUSX CIIA.
I[IpuMeHeHue HCKYCCTBEHHOTO HHTE/VIEKTA B
MAPKETHHIOBBIX HCCIET0BAHUSIX
2. 2 CerMeHTHpOBaHNE OCHOBHBIC 3TaITbI IIEJIEBOT'0 MAPKETHHTA - 4
pBIHKA U CErMEHTHPOBAHUE PHIHKA MEANUIIMHCKHUX YCIyT, BEIOOD
MO3UIIMOHNUPOBAHHE EJICBOTO CETMEHTA PhIHKA U MO3UIMOHUPOBAHUE YCITyTH
YCIIYTH Ha PBIHKE Ha pbIHKe. O0IIHe MOIX0/IbI K CETMEHTHPOBAHUIO PHIHKA
MEIUINHCKHX YCIIYT. MEIMIMHCKHX YCIIYT B UX 0cOOeHHOCTH. MHOTrOdaKkTopHas
CErMEHTAIHs PhIHKA MEANIIMHCKHUX ycIyr. OcoOeHHOCTH
TO3UIIMOHNPOBAHUS U NTapaMeTPhl IIO3UIMOHUPOBAHMUS Ha
PBIHKE METUIMHCKUX ycuryr. CTparerus
MTO3UIIMOHUPOBAHHUS
3. 2 Orenka PBIHOK MEIUIIMHCKUX YCIIYT, HX OCOOEHHOCTh KaK TOBapa. 2
KOHKYPEHTOCIIOCOOHOCT | BrusiHMe phIHKa Ha Ka4ecTBO U KOHKYPEHTOCIIOCOOHOCTh
Y MEJUIIMHCKUX YCIYT
4 2 CuryanunoHHbli anainu3 | Mukpocpena. Makpocpezna. Meron STEP ananus. 2
BHeIIHEeU cpenbl. Meton | Mukpocpena
STEP-ananmza
5. 2 CuryanroHHslil aHanu3 | BHyTpenHss cpena opranusanun. OpraHn3airoHHas 2
BHYTpPEHHEH Cpelibl. kynbrypa. Merox SWOT- ananusa
Meton SWOT -ananmmsa
Hroro 14

JlonoHeHNs 1 I3MEHEHUs B paboueii mporpaMmmMe pacCMOTPEHBI Ha 3aCeTaHnu Kaeaphl
«17» deBpains 2026 r., mpotokon Ne 7
3aB. kadenpoit E.A. MyxaueBa

Buecennnie uaMeHeHus u JOIMMOJIHCHUA YTBECPKIAALO:
[Ipopekrop no yuebHoii pabote E.H. Kacatkuu
«19» despaist 2026 1., mpotokoa Ne 3

17




denepanbHOE rOCYyIapCTBEHHOE OI0KETHOE
00pa3oBaTeIbHOE YUPESIKIACHUE BBICIICIO 00Pa30BaHuUS
«KupoBcKkHil rocy1TapCTBEHHBINA MEAUIIMHCKUNA YHUBEPCUTET
Munucrepcrsa 3apaBooxpaneHus Poccuniickoit denepanuu

Kadenpa Cectpunckoro nena
IMpuiio:xkenne A k padoueil nporpaMmMe IMCUMILIHHbBI

MeToauyeckue ykazaHus JJsi 00y4alOUIUXCS M0 OCBOCHUIO M CIHIJIMHBI
«MapKeTHHTI B 3IpaBO0XPaHEeHHI

Hanpasnenue noarorosku 34.03.01Cectpunckoe eno
[Ipoduns CectpuHCcKOE AETO

Pa3nes 1.061mue Bonpockl MAapKeTHHIa B 3iPaBOOXPAHEHHH.
Tema 1.1.:MeToabl U METOAUKH, UCIIOJIb3yeMble NIPU NMPOBEIeHUN MAPKETHHIOBBIX HCCJIe0BAHMIA
(Mmeton pan:xupoBanusi). CocrapjieHue MJIaHA MAPKETUHIOBBIX HCCJIEI0BAHMIA.

Heapb 3aHaTHSA: CTIOCOOCTBOBATh (DOPMHUPOBAHUIO 3HAHHWK MO METOaM U METOIHKeE, HCTOJIb3yeMbIM
NpH NPOBeJeHUN MAPKETHHIOBBIX HCCJIEI0BAHUI (METOJ PaH:KMPOBAHUSI), COCTABJIEHUIO IJIAHA
MAapPKeTUHTOBBIX HCCJIeI0BAHMIA

3anaun:

N3yuuts:

1.MeTo/pl, UCII0JIb3yeMbIE TPU IPOBEICHUN MAPKETUHIOBBIX UCCIIEA0BaHUN B 3[paBOOXPAHEHUM.
2.ITponecc u TpauIMOHHBIE 0OBEKTHl MAPKETHHIOBOT'O HCCIIEOBAHUS B 3/IPaBOOXPAHEHUU.

3.OCHOBHOI HMHCTPYMEHT B (papMaleBTUYECKOM MAapKETUHTE€ - KOMIIBIOTEPHBIE TEXHOJIOTHH.
4.MapKeTUHIOBbIE€ UCCIIEIOBAaHMs PhIHKA MEIUIMHCKUX YCIIYT: CerMEHTAlMsl, EMKOCTb, KOHBIOHKTYpa,
5.3JIaCTHYHOCTH CIIPOCA, KU3HEHHBIE IUKJIIBbI, KOHKYPEHTOCIIOCOOHOCTD, CITPOC U MPEUIOKEHHE.

6. Llens! 1 1IeHOOOpa30BaHKE U POJIb PEKIIAMbl B MAPKETUHT€ METUIIMHCKUX YCITYT.

7.City>x0bl MApKETUHTOBBIX HCCIeI0BaHUI MeauIMHCKUX yeayT B CLIHA.

CTyaeHT J10JI2KeH 3HATh:

1. OcHoOBHBIE TEPMHUHBI U IOHATHS MpeaMeTa MeTUIIMHCKUI MapKETHHT

2. Mecro mapkeTHHTra B co3qaHuu 3 HEeKTUBHON CITyKObI 3[paBOOXpaHEHHS,;

3. OcoOeHHOCTH MapKeTHHTa MEUIINHCKUX YCIIYT;

4. TloHATHE MUKPO- B MaKpOCPEIbL;

5. @axTopel, BIUAIOIINE HA TOTPEOUTENBCKUH CHPOC, U yMETb OTO YUUTHIBATh TNpHU
MapKETHUHTOBBIX UCCIIEOBAHUSX;

6. ITloHMMAaTh CYIIHOCTh MAPKETHHTOBBIX HCCIICIOBAHUM;

7. Meroauku MapKEeTUHTOBBIX HCCIIEIOBAaHUM;

8. OCHOBHBIC IPHUHIIUIIBI, IO KOTOPHIM BO3MOXKHO CETMEHTHPOBAHHE PHIHKA MEJIUIIMHCKHUX YCIIYT;

9. OcHOBHBIE TapaMeTphl, MO KOTOPHIM MPOBOIAT TMO3UIMOHHUPOBAHUE YCIYTH Ha PHIHKE

MEJIULUHCKUX YCIIYT.
CTyneHT 10/I2KeH yMeTh:
1. OOBACHUTH pa3HUILy MKy TAKUMH MOHATHIMH KaK TOBap, IPOAYKT U YCIYyTa; HyX/a U
MOTPEOHOCTH; 3aIpoC U CIIPOC;
2. OOBACHUTH OCOOEHHOCTH CUCTEMBI MAPKETUHTA MEIUIIMHCKUX YCIIYT;
3. CocTaBHTH IUIaH MAPKETUHTOBBIX MCCIIEAOBAHUN METUITUHCKUX YCITYT JIJIS OT/ICTICHUS
Ne4e0HOTO YUPEKICHUS;
CocTaBUTH ONITUMANIBHYIO CXEMY MPOJABHUKEHUS METUIIMHCKON yCIyTH;
[TpoBoanTH MHOTO(PAKTOPHOE CETMEHTHUPOBAHUE PHIHKA KOHKPETHON METUITMHCKON YCIYTH;

o~
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6. IIpoBOIUTH MO3UIIMOHUPOBAHUE YCIYTH HA PHIHKE MEIULIMHCKUX YCIIYT.
CTyaeHT 10JI2KeH BJIa1eTh:
1. HaBbikaMu npoBeAeHHsI MAPKETHHTOBBIX HCCIIEI0BaHUI TOBAPOB MEIUIIMHCKOTO Ha3HAUCHUS U
MEJUILIUHCKUX YCIIYT.

MeToauka npoBeeHUus 3aHATHSA.
3aganus 1 ayAMTOPHO padoThI CTYIEHTOB

BBoaublii  KOHTpPOaBL. IIpoBepsercss WMCXONHBIM ypOBEHb 3HAaHUM CTYIACHTOB B BUJE
KOHTPOJIBHBIX BOIIPOCOB.

Ha3oBuTe 0OCHOBHBIE TEPMUHBI U ITOHATHUS IIPEAMETA MAPKETHHT B 3[PABOOXPAHEHUH;

Mecrto MapkeTHHra B co31aHUH 3P HEKTUBHOM CITykKObI 3paBOOXPaHEHNUS;

Oco0eHHOCTH MapKETUHIa MEAULIMHCKUX YCIIYT;

[TonsiTE MUKPO- M MAaKpOCPEIBI;

el N =

Becena nmo reme 3aHsaTus.
1.Ha30BI/ITC METOAHBI, I/ICHOJII-)SyeMI)Ie HpI/I HpOBeIIeHI/II/I MapKeTI/IHFOBBIX I/ICCJICIIOBaHI/Iﬁ B 3ﬂpaBooxpa-
HCHUMU.
2.OxapakTepusyiiTe mpolecc U TPaAUIMOHHbIE 00BEKTHl MApPKETHHTOBOTO HCCIIEIOBAaHUS B 3]IpaBO-
OXpaHEHUU.
3.HazoBurte 0CHOBHOW MHCTPYMEHT B (papMalleBTUYECKOM MAapKETUHTE - KOMIIBIOTEPHbBIE TEXHOJIOTHH.
4.OxapaKTepH3yﬁTe MapKeTI/IHFOBI)Ie HUCCICOOBAHUS pI)IHKa MCIOUIITMHCKUX ycnyr: cerMcHTanus, €M-
KOCTh, KOHBIOHKTYpA, 3JaCTUYHOCTh CIPOCA, KU3HEHHBIC LHKIIbI, KOHKYPEHTOCIIOCOOHOCTh, CIPOC U
MIpeIJIoKEHUE.
5.0xapakTepusyiiTe 1IeHbl ¥ IEHO00Pa30BaHKE U POJIb PEKIaMbl B MAPKETUHT€ MEIULIMHCKHUX YCIYT.

6. HazoBuTe cy»Obl MApKETUHIOBBIX UCCIIeI0BaHUI MeauIIMHCKUX yeayr B CIIIA.

Beinosinenue 3aganui.

CamocTosTenbHast paboTa CTYAEHTOB € JIUTEPATYpOH 10 METOJaM U METOJIMKaM, MCII0JIb3yEMbIM
IpU TPOBEAECHUH MAPKETHHIOBBIX HCCIENIOBaHUNA (METOJ pPaHXHPOBAHUSA); COCTABJICHHE IUIaHA
MAapKETUHIOBBIX UCCIEA0BaHMI Balieii MEAMIIMHCKON OpraHU3alfu.

CuryanuoHHbIe 321a4M /151 pa300pa Ha 3aHATHH
1) Anroputm pa3odopa 3amau

Jdran_1. BHuMaTenbHOe NPOUYTEHUE YCIOBUM CHUTYallMOHHOM 3a/lauM, YSCHEHUE COJIEepKaHHUs
BOMpOCa WM 33/1aHusi, NPUBEACHHOTO B KOHLE 3aj1auu. /Ipoyecc npoumenus modcem OIUMbCA NO-
PA3HOMY, OOHAKO HA SMOM 3Mane He CMmoum Mmoponumvcs, d NOCMapamvpcs 6HUKHYMb 60 6ce Oemau
uzyuaemou cumyayuu.

Iran 2. Kpatkoe hopmynupoBanue mpoOiIeMbl, H3JI0KESHHOH B 3a1a4e.

Jran 3. OnpeneneHrne OCHOBHOTO paszjiena TUCHUTUTUHB «MeHeHKMEHT B CECTPUHCKOM JIEJIe,
TEOPETUYECKUI MaTepHal U3 KOTOPOro OyaeT HEOOXO0IUM JUIsl pelleHHs JaHHOM 3ajauu.

Jtan 4. OT00p TEOpETUYECKUX MOJOKEHUN NAaHHOTO pa3jesna, KOTOopble OyAyT MCIOJIb30BAHbI
CTYIEHTOM JJIsl PELLIECHUS.

Jdran_S. OmnpezneneHue Ipyrux pas3aesioB JUCHUIUIMHBI «MEHEIKMEHT B CECTPUHCKOM JIEIIe»,
TEOPETUYECKHE TOJOKEHNS KOTOPBIX TaKKe MOTYT ObITh BOCTpeOOBaHbI MPH PEIICHUH JaHHOM 3a/1auu.

Jran_6. OcyuiecTBiieHHEe MMOMCKA JOMOJHUTEIbHON MH(GOPMallMU MPUMEHUTEIBHO K YCIOBUAM
ONMCAaHHOM CUTYyalluU

Jran_7. ©opmyarpoBKka Hanbosee ONTHMAIbHOIO, 0 MHEHHMIO CTYJI€HTa, BapHaHTa pelIeHUus
IaHHOU 3a1a4u. Heobx00umo noscHums npuyuHbl 66160pa OAHHO20 6aPUAHMA, YeM OH OMAUYAemCsl OMm
Opy2Uux BO3MOJCHBIX Ol OCYWeCMENeHUs 8apuanmos. Jlannvlli 2man KpaiuHe 6adceH, MAaK Kak
Hanpaenen na pazeumue y 6yoyue2o ynpasieHya ymeHuti 000CHO8AHHO NPeOCMAsiAmy U OMCMausams
CB010 MOYKY 3DEHUS.
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2) Amnanu3 BHyTpeHHeH cpenbl MY3 «KupoBckas ropojckas KiuMHHYecKas OoibHHIIA Ne6
«Jlencen.

IIpaBoBbIe OCHOBBI 1EATEIBLHOCTH

OpraHu3anioOHHO - TpaBoBas (opMa — MYHHUIHMNAIBHOE YYPEXKICHHE 3ApaBOOXPAHEHUS,
HMMEIOIIIee MPABO OKA3bIBATh MEIULIUHCKUE YCIIYTH Ha IIJIaTHOW OCHOBE. OCHOBAHO HA rOCYJapCTBEHHOM
BUJIE COOCTBEHHOCTH. VIMeeT nuieH3uI0

Ne JIO-43-01-000607 ot 14 urons 2010 roga Ha ocymiecTBIEHHE KOMMEPUYECKOM 1ESTETbHOCTH.

DuHaHCOBBIE pecypChl

Nmeer 2 OCHOBHBIX HCTOYHUKA (UHAHCUPOBAHHS JAESITeNbHOCTU (OIO/DKETHBIE CpECTBa,
cpenctBa TeppuropuaibHbix (pougoB OMC). JlomonaHUTENbHBIE HWCTOYHUKU (PUHAHCUPOBAHHS —
cpenctBa, nonydaembie B JIIIY 3a cyeT mpegocTaBiieHHs IJIATHBIX MEAUIIMHCKHUX YCIAYT (JIMYHBIC
cpenctBa rpaxnaH), cpenctsa JMC, cnoncupoBaHue (U3MUYECKMMH W IOPUIAWYECKUMU JIUIAMHU.
3apaboTHasi 1UIaTa BBIJIAYUBACTCA COTPYJHHKAM CBOEBPEMEHHO, HO TNPH 3TOM, HUXKE 3apaboTHOMN
IIaThl MEIWLMHCKUX pab0OTHUKOB CTAallMOHApOB, BXoisiummx B cTpykrypy JIIIY nemapramenra
31paBooxpaHeHus r. Kuposa.

Opranusanuonnasi crpykrypa MY3 KupoBckoii ropoackoil KIMHNYeCKOH 001bHULIBI Ne6
«JIemce»

B cocrap JIIIY BXOIAT: ypOJIOTMYECKOE, XUPYPrUYECKOE, KOJIOMPOKTOJIOIHYECKOE,
TEparneBTUUECKOe,  PEBMATOJOIMYECKOEe,  KApAMOJOTMYECKOe,  OTAEJICHHE  aHAacTEe3HOJOTHU-
peaHuMaTOIOT U H.

B OonpHHMIE Tak ke pabOTaOT: TMPHEMHOE OTIENIEHUE, OTHAeleHHe (YHKIIMOHAIBHOM
JTUArHOCTHKH,  PEHTTEHOJOTrMYeckoe H  (DU3HOTEparieBTUYECKOEe  OTHENCHHe,  KIMHUYecKas,
OnoxuMudeckasi J1adopaTtopusi, ONEPAIMOHHBIA OJOK, aAMHHUCTPATHBHO- XO3SHCTBEHHAs YacTb,
MOJIMKJIMHUKA.

VYupasiendeckas crpykrypa MVY3 «KupoBckod ToOpoJCKON KIMHHYECKON OONBHUIBI N6
«Jlence» nuneiHo—TabHOro Tumna. Bosrmasnser JIIIY rnaBHbli Bpau. Y riaBHOro Bpada MMEHOTCS
3aMECTUTENIH IO KIMHUKO-3KCIEPTHOU pabdore, seuedHoit yactu, AXY u ['O. B kaxaoMm oTaeneHun
€CTh 3aBEJIYIOLIUH, KOTOPBIM HEMOCPEICTBEHHO PYKOBOAUT MOAPA3ACICHUEM U NOJIYUHAETCS TJIABHOMY
Bpauy, crapiias MEAUIIMHCKAs CECTpa PyKOBOJIUT CPEAHUM U MJIaLIMM 3BEHOM.

MarepunanbHO — TEXHHYECKOe o0ecneyeHue

Knunnyeckass OojibHMIIA OCHAIllEHa COBPEMEHHBIM JMArHOCTUYECKUM M JIeYeOHBIM
obopynoBanueM. OHAKO OcTaeTcs elle OOJbIION MPOLEHT HEe OCHAIIEHHBIX KOMITBIOTEpaMHU paboumx
MecT (0COOEHHO CpeTHEero MEIIePCoHaIa).

Tpynosbie pecypcbl

[IpoLleHT YKOMIUIEKTOBAaHHOCTH MEIUUMHCKUM MepcoHaroM MY3 «KupoBckoil ropoickoit
KIMHUYecKor 60bHHULBI Ne6 «Jlerce» coctaisiet: Bpaun 66%, cpeaHuit MmenuuuHckuit nepconan 70%,
caHuTapku 55,6 %. Uucno yBOJIEHHBIX COTPYAHUKOB COCTaBISET MPUOIU3UTENBHO 15,5 OT criucoyHoro
coctaBa. 35% Bpauell paboTaroT 6e3 kareropuu, 62% CpeaHEro MEIUIMHCKOIO MepCOHalla MMEIOT
KBaJIM(UKAIIMOHHBIE KAaTeropuu (BBICIIYIO, MEpBYI0, BTopylo), a 38% He umeror. [loBblieHue
KBaTM(pUKAIMK Bpauell M MeaunuHckux cecrep B MVY3 «KupOBCKOH TropoJcKOi KIMHHYECKOH
6onmpHULIBI Ne6 «Jlerce» mpoBoauTcs cornmacHo maHam noapaszaenenuit. C BCO pabotaror 1,09%
crapumx cectep U 1,09% nanatHeIX Mezncecrep.

Iloka3zatenu nesitenbHocTH cTranMoHapa MY3 «KupoBckoil ropoackoil KIHMHUYeCKOM
0o0JbHHIBI N26 «Jlence»

CornacHo gaHHBIM 0T4eTHOH (popmbl Ne30, mMpoUCXOAUT yBETUYEHHUE TPOJICYEHHBIX MAalEHTOB
Ha 0,8%, nmoka3zatens JieranbHOCTH 32 iepros 2010 — 2011 rr camxkaercs Ha 12,8% .

3apanue: nposeaute kadecTBeHHbIN SWOT — anamu3 BHyTpeHHen cpensl MY3 «Kuposckoit
TOPOJICKOM KIMHUYECKOH O0NbHUIIBI N6 «Jlemcey.

[Tpumep 3agaun ¢ pa30OpPOM 1O aITOPUTMY

Jran_1. BHuMarenbHOE NPOYTEHUE YCIOBUM CUTYalMOHHOM 3aJauM, YSICHEHUE COJIEep KaHUs
BOMpOCa WM 3aJlaHusl, IPUBEICHHOIO0 B KOHILIE 3a1aul. [Ipoyecc npoumenus modxcem OAumvcs no-
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PA3HOMY, OOHAKO HA IMOM dMmane He CMOUM MOPONUMbCS, d NOCMAPAMbCsl 6HUKHYMb 80 8ce 0emau
U3yyaemoll cCumyayuu.

Iran 2. Kpatkoe dhopmyaupoBaHue mpooOieMbl, H3JI0)KEHHOH B 3aa4e.

1o ycrosuto 3a0auu noHAmMHO, 4mo HeobXo0UMo onpedeaums ciadvie, cuibhbvie cmoporsvl MY3
«KupoBcko#t TopoacKkoi KIMHUYECKOH O00abHULIBI Ne6 «Jlercey, onucamov 603MmoiCHOCMU U YepO3bl ee
oesamenbHOCIu.

Jran_3. OmnpeneieHre OCHOBHOTO pasjieia JAUCUUILIMHBI «MapKeTHHT B 3JpaBOOXPAHEHUN,
TEOPETUYECKUN MaTepHajl U3 KOTOPOro OyAeT HEOOXOIUM JUIS PEeIICHHUS JaHHOM 3aauu.

OchosHotl pazoen — « Memoovl MapKemuH208020 aHATU3AY.

Jran 4. OT00op TeopeTUYEeCKUX MOJOKEHUN NAaHHOTO pa3jelia, KOTOpble OYAYyT HMCIOIb30BaHbI
CTY/IGHTOM JIJISl pEIICHUSI.

U3 ocnoeHo20 pazdena modxcem NOHAOOOUMbCA Mamepual OMUKpocpede, 6HYympeHHell cpede
opeanuzayuu, memooe SWOT- ananuza.

Jdran_S. OnpeneneHue Opyrux pasiesioB AUCHUIUIMHBI «MapKeTHUHT B 3ApaBOOXPAHEHUN»,
TEOPETUYECKHE TOJIOKEHUS KOTOPBIX TAKXKE MOTYT ObITh BOCTpEOOBaHbI P PEIICHUH JaHHOM 3a/1auu.

Tlompebyemca mamepual, Kacarowuiicsi HOpMamusHO-nPaso8oL OOKYMeHmMAayuu.

Jrtan 6. OcymiecTBIeHnEe TOUCKA JOMOTHUTEIBHON HH(DOPMAIMK MPUMEHUTEIHFHO K YCIOBHSIM
ONMCAaHHOW CUTYyalUH.

Tlompebyemca mamepual, Kacarowuiicsi HOpMaAmueHO-NPAaso8oL OOKYMeHMAayUu.

Jran 7. PopmyarpoBKa Haubosee ONTUMAIBHOIO, IO MHEHHUIO CTY/IE€HTAa, BapUaHTa PEILCHUs
JTaHHOU 3a1a4u. HeobOx00umo noscHumes npuduHsl 8b100pa OAHHO20 8aPUAHMA, YeM OH OMIUYAEemCs Om
Opy2ux BO3MOJICHBIX O/l OCYWECMEIeHUs. 8apuanmos. Jlaunvlll 9man KpavHe 6axdceH, MmakK Kak
Hanpaeien Ha passumue y 6yoyue2o ynpasieHya ymeHuli 000CHO8AHHO NpedCcmasiams U OMcmausams
CB010 MOYKY 3PEHUSL.

Pesynpratel kauectBeHHoro SWOT — ananmza BHyTpeHHed cpenbl MVY3  «Kuposckoit
TOPOJICKOM KIMHUYECKON 007bHUIIBI Neb «Jlercey» 3aHOCHM B YETHIPEXTOJIbHYIO TA0IHUITY
Strengths Opportunities
CuiibHBIE CTOPOHBI BaaronpusiTHbie BO3MOKHOCTH
1. Hanuuue nuueH3uu Baytpennue Bremnue
2.Bricokas KBaJIM(hUKALIUS
1. TToBwIlIEHNE MOTHBAIUHA 6. Pa3BuTne CHCTEMBI
MEIUIMHCKOro IIepCcoHaa
. MEIUIMHCKAX  COTPYIHHKOB K | IOOPOBOJILHOTO
3. CBoeBpeMeHHas BhITUIaTa 3apaboTHOM
- CBOEMY TPYLY MEULIMHCKOTO
2.Buenpenne HOBBIX | CTPaxOBaHUS
4. BbIcOKHe MOKa3aTeaH JAeATEIbHOCTH
Je4e0HO-TMarHOCTHYECKIX 7. TlomydeHue BBICIIETO
JIITY (cHMXeHue JIeTaIbHOCTH) N N
TEXHOJIOI'MHU U UCCIICJOBAHUN CCCTPUHCKOT'O
5. PerynspHoe MOBBILIEHUE
3. KommbroTepusariust 06pa3oBaHus (3

KBaJTM()UKAITUTU METUIIMHCKOTO TIEPCOHATA
6.Jloctatrounoe TEXHUYECKOE

4 Tlooupenue

Mencectpsl umeror BCO,

COTPYIHUKOB B BHJIE OJIHA MEJICECTpa MPOXOIMT
obecrieueHme
JIOIIOJIHUTEIIBHBIX JIEHEIKHBIX oOyuenne Ha (akynbTeTe
7. JIoXO[BI OT IUIATHBIX METUIIUHCKHAX
o BBIILIAT CoD).
yemyr S.Pacuiupenue CeTH
JTHEBHBIX CTAI[HOHAPOB
Weakness Threats
Cana0ble CTOPOHBI Yrpo3sl
1.Hu3kas  3apaboTHas  1uiata BHyTtpenHue Bremnne
MepcoHaa
2. Harpyska Ha riepcoHai BeICOKas 1.HenocrarouHoe MNpPOABUKEHUE 5.Huskasa
6 3. Hemomuas  KOMITbIOTEpH3AITIS ycnyr  (HET peKiambl HANUMX | [UIATEKECTIOCOOHOCTH
pabodnx Mect yCIIyT) HaceJIeHUs
4. Hnskas MOTHBALNA 2. HemocrarouHoe O OKETHOE 6. YBenuueHme
COTPYTHUKOB K CBOEMY TPY/lY (UHAHCUPOBAHHE KOJIMUECTBA  KOHKYPEHTOB

5. Teky4ecTb KaJpoB
6. Hwuskas yKOMIIEKTOBaHHOCTb
CHEUAINCTAMA

3. Tlepexo KBATU(PUIINPOBAHHBIX
crienuanucTos B npyrue JIITY
4. CHMXEHME KauecTBa OKa3aHWs

(4acTHBIE KAOMHETHI)
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MEUIMHCKHUX YCITyT

3) 3amaum I CaMOCTOSATENFHOTO pa3dopa Ha 3aHITUH

[IpuMenuTe METOA PaHKUPOBAHUSA AJIS pacyeTa CBOJHOIO IapaMeTPUUECKOro MHAEKCa COLUaTIbHON
COCTABIISIIOLICH BHEUIHEW Cpebl, BIMSIONICH Ha paboTy KapIuOJOrHYecKoro otaeieHus KupoBckoit
00JIaCTHON KJIMHUYECKON OOJIBHUIIBI 32 MATUIETHUN MEPUOJl, U CleaiiTe BbIBOJ O CTENEHH Ba)KHOCTHU
KaX/10T0 (paKTopa At MapKETHHTa MEJUIIMHCKON OpraHu3alny.

3agaHus 111 CAMOCTOSITEIbHON BHEayJUTOPHOI padoThI CTY1eHTOB
1). O3HaKOMHTBCS C TEOPETHYECKHMM MATEPUAIOM IO TeME 3aHSTHUs C MCIOJIb30BAaHHEM KOHCIIEKTOB
JEKUUN U peKOMEHAYeMOU yueOHO! JIUTEpaTyphl.

2). OTBETUTH HA TECTOBBIC BOIPOCHI JJIsi CAMOKOHTPOJIS
BriGepuTe 0uH paBUIILHBIN OTBET
1. BeiGepuTe U3 MpeIoKEHHBIX BAPHAHTOB OTBETA HCTOYHUKH MIEPBUYHON HH(OpMALIUH:
1) nannble ['ockomcTaTa;
2) IaHHBIC AHKETHPOBAHUSI 110 U3y4aeMou mpoodiieme;
3) JaHHbBIC BHYTPCHHEH OTYETHOCTH;
4) nanHbIe MHH3/IPABCOLPA3BUTHSI.
2. BriOepure u3 npeoKEHHBIX BApUAHTOB UCTOYHUKH BTOPUYHON WH(POPMAIIH:
1)  nmaHHBIC MHCHMEHHOTO OMPOCA IO U3y4aeMou mpoodiieme;
2)  JaHHBIC TeJIe()OHHOTrO0 MHTEPBHIOMPOBAHMUS 10 U3y4aeMOU MpodIeme;
3)  nmannsie ['ockomcrara;
4)  nmaHHBIC onpoca GOKyC-TPYIIIBI 10 U3ydaeMoi mpodieme.
3. OcHOBHbIE IPEUMYLIECTBA AHKETUPOBAHMUS:
1) 00paboTka HHPOPMAIIUH 32 KOPOTKHE CPOKH;
2) IPOBOAMTCS TOJIBKO BHICOKOKBATH(DUIIUPOBAHHBIMHE CIICIIUATTICTAMH;
3) pectoHIeHT oAOKpaeT JUIst ce0sl MOXOAAIICe BPEMs K CKOPOCTh 3aIIOJTHCHHS;
4) naeT MacCOBYIO TPECTABUTEIILHYIO KApTHHY 00 U3y4aeMOM IIPEIMETE.
4. K cOoCTaBJISIOMNM MaKpOCpe bl HE OTHOCHTCS:
1) nemorpacduueckas;
2) SKOHOMHYECKAs;
3) aKONOruYecKasi;
4) opraHu3aIMoOHHAasI.
5. Ilpu aHanu3e BHYTpeHHEH cpe/ibl MPUMEHSIOT BCE METO/IbI, KpOME:
1) STEP — ananusa;
2) SWOT — ananmu3a;
3) MeTo/1a paHKHPOBAHHS;
4) metoj1a cocTaBICHUs IPODUIIS CPEIIbl.

BriOeprTe HECKOIBKO MPaBUIIbHBIX OTBETOB

6. K conmanbHo-aeMorpaduueckoii COCTABIISIONICH BHEITHEH Cpebl OTHOCATCS (PaKTOPHI:
1) 4nCIIEeHHOCTh HACEIICHHUS;

2) 3a00J1€Ba€MOCTh HACCIICHHS,

3) KOJIMYECTBO XUPYPTUIECKUX KOEK B CTAI[OHAPE;

4) monuTHYECKask CUTYyallus B CTPaHe.

7. Kakue GpakTopbl OTHOCATCS K 9KOHOMHUYECKOM COCTaBJISIOIICH BHEIITHEH CPEIIbI:
1) cMepTHOCTH HaCeJIeHUS,

2) BeJMYMHA TPOKUTOYHOTO MUHUMYMa HACEIICHUS;

3) ecTeCTBEHHBIN MPUPOCT HACETICHHUS;

4) neHexKHBIC IOXO/IbI U PACXO/Ibl HACCTICHUSI.

8. COCTaBIISIONUME MHUKPOCPE/IbI OPTaHU3AI[HH SBIISTIOTCSL:

22




1) HemoCpeACTBEHHOE OKPYKEHUE OPraHH3aIlUH;

2) Makpocpena;

3) BHYTpEHHSIS cpe/ia OpraHu3aIlny;
4) BHEILIHSS Cpe/ia OpraHu3alluu.
9.  IIpu npoenernu SWOT — aHayin3a UCIOJIB3YIOTCS CIICAYIOIINE BUIBI HCCIICIOBAHUS:

1) kayecTBEHHOE;

2) KOpPEISIIMOHHOE;
3) KOJIMYECTBEHHOE;
4) KJ1acTepHOE.

10.

Lens mpoBenenuss SWOT — ananuza:
1) BeIsiBICHUE CIIA0BIX U CUIIBHBIX CTOPOH;

2) olpeIeNICHUE [IEJICBBIX CETMEHTOB;
3) olleHKa KOHKYPEHTOCITOCOOHOCTH;
4) BBISBJICHUE BO3MOKHOCTEH U yrpo3.

11.  AHanu3 HenocpeACTBEHHOI'O OKPYKEHUS BKIIIOYAET U3yUCHHE:

1) kagpoBOro MOTEHIKAIA;

2) opraHu3aluy YIpaBJICHHS;

3) moTpeduTeneit ycayr;
4) KOHKYPEHTOB.

OtBethl Ha TecTOBOE 3a1aHue Nel no nucnuminae «MapKeTUHT 3/1paBOOXPaHEHUS

1-2 2-3 3-4 4-4 5-1 6-1,2
7-2,4 8-1,3 9-13 10-1,4 11-34
Pexomenayemas iureparypa:
4.2.1. OcHOBHAasI TUTEPATYpPA
Ne HaumenoBanue ABTOpP(BI) T'on, mecTo U3naHUS Koa-so swsemnsipon Hanwne B
n/n i B OMOaMOTEKe 9BC
1 2 3 4 5 6
1 MapxeTuar JInncn U.B. M: I'DO0TAP-Menua, - 9bC
y4eOHHK 2012 Koncynbrant
CTYJICHTA
4.2.2. lonojHuTEeIbHAS JUTEPATYPA
No HanmenoBanme ABTOp(b1) T'on, MmecTo Koa-Bo3x3emmisipos | Hanuuue
n/n M3IAHUA B 0M0JIMOTEKEe B OBC
1 2 3 4 5 6
1. | Ucnonp30BaHUEe MapKETHHTOBBIX Kpusenko H. B. | 2011// Dxonomuka 1 -
HHPOPMAIMOHHO-aHATTUTHYECKUX 31paBOOXPaHEHHSI,
CHUCTEM B YUPEKACHUAX Ne3/4
3paBOOXPAHEHHS
2 | MapKeTHHT MEAUIIMHCKUX YCIYT KaK Temmakos M. | 2011, DxoHOMHKA 1 -
HEOThEMJIEMbIN HHCTPYMEHT b. 37paBOOXPaHEHHSI,
MOBBILIEHUS P PEKTHUBHOCTH Nel/2
(YHKIMOHUPOBAHHS YUPEKACHHUI
3[]PaBOOXPAHEHHSI.

Pa3nes 1. O0mme Bonpochbl MAPKETHHIA B 3IPABOOXPAHEeHUH

Tema 1.2.CermeHTHPOBaHUE PHIHKA M MIO3UIIMOHUPOBAHME YCJIYI'M HA PbIHKE MEAMIMHCKHUX YCJIYyT

Hean

3aHATUA:

CIocoOCTBOBATH

(hopMHUPOBaHHIO

3HAaHUU O

MO3UITUOHUPOBAHUHU YCIIYTH HA PBIHKC MCIUITUHCKUX YCIIYT.
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3apaun:

N3yuurs:

1. paccMOTpeTb OCHOBHBIE ATAIbI IEJIEBOTO MAPKETUHIA - CErMEHTHPOBAHHME PBIHKA MEIULIMHCKHUX
yCIIyT, BEIOOP IIENIEBOTO CETMEHTA PHIHKA M MO3UIIMOHUPOBAHUE YCIIYTH HA PHIHKE.

2. paccMOTpETh 001IME OXO0/1bI K CEFTMEHTUPOBAHHIO PhIHKA MEAMLIMHCKUX YCIYT M UX OCOOCHHOCTH.
3. paccMOTpeTh MHOTO()aKTOPHYIO CETMEHTALINIO PBIHKA MEUIIMHCKUX YCIYT.

4. paccMOTpeTh OCOOCHHOCTH NO3MLIMOHMPOBAHUS U IapaMeTpbl MO3UIUOHUPOBAHMS Ha PBIHKE
MEJIULIUHCKUX YCIIYT.

5. PaCCMOTPETH CTPATETUIO IO3ULIMOHUPOBAHUS.

CTy/eHT 10/17KeH 3HATh:

1) 1o u3y4eHusi TEMbl—
9BOJIIOLIMIO PA3BUTHS YIPABICHUYECKOM MBICIM U OCHOBHBIE KAaTErOPUM MEHEKMEHTA, IOBEJICHUE
J0Jeil B opranu3aiuu (JuaepcTBO, KOH(MINKTHI), COBPEMEHHBIE MTOAXO0/IbI K YIPaBICHUIO KOHPIUKTaAMU
B OpraHM3alusaX, I[PUHLUIBI IOCTPOECHHS CHCTEMbl YOpPAaBIEHUS pecypcaMu  (TpYyIdOBBIMH,
MaTepUaJbHbIMU) B  Pa3IMYHBIX  OpPraHU3AlMSIX, [PUHIMIBI  MOCTPOCHUA  APPEKTUBHBIX
OpPraHM3allMOHHBIX KOMMYHHUKAIMi, OCHOBHbIE MOJXOJbl K IMPUHATUIO YIPABICHYECKUX pPEIICHUH,
3Tambl MpoIecca PalMOHAIBLHOTO PEIICHHs, OCHOBHBIE METOJUKH MAapKETHHTOBBIX HCCIICOBAHUMA WU
TOBapOBEJUYECKOI0  aHall3a, YCJIOBHUA TPAaHCIOPTUPOBAHMUS U  XPAaHEHUS  MEIULUUHCKUX U
(dbapmalleBTUUECKUX TOBApOB; BHJIbI, MPHUHIMIBI M TMpaBuia KiIacCUQUKAIMU W KOAUPOBAHHS
MEIULIUHCKUX U (apMalleBTUYECKUX TOBAPOB; (aKTOPHI, OKA3hIBAIOIINE BIUSHUE HAa (POPMHUPOBAHUE H
COXpaHEHHE KayecTBa MEIUIIMHCKUX U (apMalleBTUYECKUX TOBApPOB B IPOIECCE WX IMPOU3BOJCTBA,
XpaHEHUs, TPaHCIOPTUPOBAHUS, NPUMEHEHUS WM JKCIUTyaTalluM; TpeOOBaHUS K Tape U YIaKOBKE
MEIUIMHCKUX U  (papMalleBTUYECKHX TOBapOB, OCOOCHHOCTH MAapKUPOBKM MEAUIMHCKUX U
(hapMaIreBTHYECKUX TOBAPOB.

2) Ilocne n3yyenus TeMsl -
OCHOBHBIE JTaIlbl IIEJIEBOTO MApPKETHHTa - CETMEHTHPOBAHWE PBHIHKA MEAMIMHCKUX YCIYT, BBIOOD
LIEJIEBOIO0 CErMEHTa pbIHKA M IO3ULUOHMPOBAHHE YCIYTM Ha pBIHKE, OOLIMMHU MOAXOJaMHU K
CErMEHTUPOBAHUIO PIHKA METUIIMHCKUX YCIYT U UX OCOOCHHOCTSIMH, MHOTO()AKTOPHOW cerMeHTaIlen
pPBIHKa MEIUIMHCKUX YCIYT, OCOOCHHOCTH MO3MIIMOHUPOBAHUS W THapaMeTpbl MO3UIIMOHUPOBAHUS Ha
PBIHKE METUIIUHCKUX YCIIYT, CTPATEerHy MO3UIIMOHUPOBAHUS
CTyeHT 10J15KeH yMeTh:

1. IIpuMeHATh OCHOBHBIE METObI CCTMEHTUPOBAHUE PHIHKA MEIULIMHCKUX YCIIYT.
2. Br16upaTh 11€71€BOM CErMEHT phIHKA.
3. ITo3ULMOHUPOBATE YCIIYTH HA PHIHKE.

CTyIleHT HOJIKEH BJIAJ1€Th:
1. HaBbikamu MO3UIIUOHUPOBAHUA MCIAUTTUHCKUX YCIIYyT

Coaep:xkanue 3aHATHS:

3agaHus VIS Ay AUTOPHOI padoThI CTYICHTOB

1. BBoaHblii KOHTPOJIb. [IpoBepseTcs NCXOOHBIM ypOBEHb 3HAHUN CTYAEHTOB B BUJE KOHTPOJBHBIX
BOIIPOCOB.

2. Becena mo reme 3aHATHA.

1. Kakue cTangapThl HCIIOIB3YIOTCSA ISl PA0OTHI JIEKAPCTBEHHBIMU CPEJCTBAMHU U

JIEKAPCTBEHHBIM ChIpbeM? J[aliTe UM XapaKTEPUCTHUKY.

2. Kakue cTanapThl UCTIONB3YIOTCS Ul pabOThI C MEAUIIMHCKON TEXHUKOM.

3. Buem cxoactBo u otinuune ['OCT Ha meaunmHckue nzaenus 1 @C Ha IeKapCTBEHHBIE MTpenaparshl.
4. KakoBa 1eJb JTUIIEH3UPOBAHUS MEAUITMHCKON U (DapMaIieBTUUECKOU JeSITEIbHOCTH.

5. Kakue ToBaphbl anTeyHOro acCOPTUMEHTA MOAJIEKAT FOCyIapCTBEHHON perucTpanuy.

6. [Touemy cepTH(HKAIHS OKa3bIBACT BIUSHUE HA TIOTPEOUTEITBHYIO CTOUMOCTh

JIEKAPCTBEHHBIX CPEICTB.

7. Kakumu JOKyMEHTaMH PeryJnpyercs MOATBEPKACHUE COOTBETCTBHSI MEAUIIMHCKUX U
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(hapMareBTHUeCKIX TOBapOB?

3aganus 1JI CAMOCTOATEIbHOM BHEAYAUTOPHON padoThI CTY1€HTOB:
1). O3HaKOMHTBHCS ¢ TEOPETHUCCKUM MATEPUAIIOM IO TEME 3aHATHS C HCIIOJIb30BAHHEM KOHCIICKTOB
JIEKIIMI ¥ peKOMEHIYEMO# yu4eOHOM TUuTepaTyphl.

2). OTBETUTDH HA BOIIPOCHI JJIs1 CAMOKOHTPOJIS
1). O3HaKOMHTBLCSI ¢ TEOPETHYECKHMM MaTEpPHAJIOM [0 TEME 3aHATHS C HCIOJIb30BaHUEM
KOHCIICKTOB JICKIIUI U PEKOMEHIyeMOi yu4eOHO JTUTepaTyphl.
2). OTBETUTD HA BOIPOCHI JIJIsl CAMOKOHTPOJISI

MapKeTHHTOBBIC UCCIICOBAHUS: ATAITBI TPOBEICHUS MAPKETHHIOBBIX HCCIICIOBAHUH.

UTto Takoe >KM3HEHHBII LUK TOBapa?

3. latp ompeneneHHe MOHSATHSIM: CETMEHTUPOBAHHE PBHIHKA, KPUTEPUU CETMEHTAIUU, CETMEHT
pBIHKA, LEJICBOW CErMEHT PBIHKA, MApPKETHHTOBAas JIOTHCTHUKA, KAHAIBI MPOJBUKCHUS, KaHAJIBI
pacripeiesieHus1, KaHajl HyJIEBOTO YPOBHsI, OTHOYPOBHEBBII KaHaJ, IByXyPOBHEBBIN KaHAIL.

4. Jlate ompeneNeHHe TMOHSATUSM: MO3UIIMOHUPOBAHUE MEIUIIMHCKAX U (apMalleBTHUECKUX

TOBApOB, MO3UIINS MEIUITMHCKIX U (DapMalleBTUYECKUX TOBAPOB.

Urto Takoe KOHKYPEHTHOE MPEUMYIIECTBO MEIUIIMHCKHUX U ()apMaIleBTHUECKUX TOBAPOB.

[Tepeuncnute e U METOABI TIO3UIIUMOHUPOBAHUSL.

N

o o

7. OxapaKTepmyﬁTe Ka4CCTBCHHBIC U KOJIMYCCTBCHHBIC METO/AbI TIO3UIITUOHHUPOBAHUAA.

3). IIpoBepuTh CBOM 3HAHUSI C HCIIOIB30BAHUEM TECTOBOTO KOHTPOJISI

BriOepuTe 01MH MU HECKOJIBKO MPABMWIIHHBIX BAPUAHTOB.

1. Ananu3 HemoCpeACTBEHHOTO OKPY)KEHHS BKITIOUACT U3yYCHHUE

a) noTpeduTesei 1 KOHKYpEHTOB

0) KaJpoOBOTO MOTEHIINAIIA

B) OpTraHHU3aIUH yIIPABICHHS

T') TOJIBKO MOTpeOUTENeH yCiIyr

1) TOJIbKO KOHKYPEHTOB

2. CeMHTHpOBaHHE NOTPEOUTENHCKOTO PHIHKA MEMIIMHCKUX YCIIYT IO Ncuxorpadudeckoro pakropy
MPOBOJMTCS B TOM YHCIIE:

a) o o0pasy KH3HH;

0) pe3y/bTaTam MCUXO0JIOTHIECKUX TECTOB;

B) 3200J1€BAEMOCTH;

T') INIOTHOCTH HACEJICHHS,

1) BO3pacTy.

3. CerMeHTHpPOBaHME PHIHKA MOXKHO ITPOBOIMTH 110 BCEM MPU3HAKAM, KPOME:

a) eMorpaduueckoro;

0) morapuMUIECKOTO;

B) reorpauueckoro;

T') ICHUXOJIOTHYECKOTO;

1) TOBEJICHYECKOTO.

4., MapKeTHHIOBOE HCCIIEIOBAHUE C LIENbI0 00Jiee TOYHOTO HMCCIEOBAHUS OCOOCHHOCTEH pPhIHKA
Ha3bIBACTCS:

a) KOJIMYECTBEHHBIM;

0) MOMCKOBBIM;

B )KaYEeCTBCHHBIM:

T') ONHCATEILHBIM;

J1) CHCTEMHBIM.

5. OgHuM U3 croco00B pa3pabOTKHU MPOTHO3a EMKOCTH PIHKA SIBIISIETCS:

a) METO/1 SKCIIEPTHBIX OLICHOK;

0) METOJ] CKPBITOM pa3BeaKH;

B) MeTo1 i pepeHIIPOBaHHBIX PACUETOB,;
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T') METOJI IPUBJICUCHHUS;

1) METOJT TOOYIUTETHHON MOTHBAIINH.

6. MapketunroBoe ynpasnenue JIITY cocrout:

a) U3 MapKeTHHTOBOTO HCCJEIOBAaHUS, Pa3paOOTKH HOBBIX BHJOB YCIYT, ONpeleNeHus O Kera
MapKETUHTOBBIX MEPOTIPHUSITHH;

0) BBISIBJICHUS] HOBBIX PHIHKOB, PACILIMPEHNUS IPAHHUI] PbIHKA, pacyeTa eMKOCTH PHIHKA;

B) BBIBJICHHUE 1EJICBBIX CETMEHTOB PHIHKA;

I) aHaJM3a pPbIHKA MEIULMHCKUX YCIyr, OTOOpa LENeBbIX DPHIHKOB, pa3padOTKU KOMILIEKca
MapKETUHTOBBIX MEPOTIPHUATHH, TPOBEACHNE MAPKETUHTOBBIX MEPONPUATHIA U KOHTPOJIS;

1) U3y4EeHHUS TOBAPOB U yCIIYT, CETMEHTHPOBAHHUS PHIHKA.

7. CerMeHTHpOBaHHUE MOTPEOUTENHCKOTO PHIHKA MO TOBEACHYECKOMY ITPU3HAKY ITPOBOIUTCS MO BCEM
NIEPEYHCICHHBIM IEPEMEHHBIM, KPOME:

a) pojia 3aHsITHI;

0) OTHOIIICHHUS K TOBApYy;

B) PBIHKA;

T') KCKOMBIX BBITOJI;

) ToJa.

8. CermMeHTHUpOBaHME MOTPEOUTENILCKOTO PhIHKA MO reorpauueckoMy MpPU3HAKY HPOBOIMTCS IO
BCEM IEPEYUCICHHBIM MTEPEMEHHBIM, KPOME:

a) pa3Mepa CeMbH;

0) cTpaHsI;

B) paiioHa;

I') peruoHa;

1) ropoja.

9. AHKeTHpOBaHHE NOTPeOUTENSI HeOOXO0IUMO P MO3UIIMOHUPOBAHUH MEAUIIMHCKUX YCIYT JUISA:

a) CTAaTUCTHYECKOTO aHaJIN3a;

0) yCTaHOBJICHHUS LIEJIEBOTO CETMEHTA PHIHKA,

B) pacueTa napaMeTpUIecKuX UHJIEKCOB;

T') OLCHKH CUTYaIIH;

1) IOCTPOCHUS PAH)XKUPOBAHHOTO Psizia.

10. IlpoBeneHu0 NO3UIMOHUPOBAHNS MEAULIMHCKOHN YCIYTH 00513aTEJIbHO MPEIIIECTBYET:

a) aHAJIN3 aCCOPTUMEHTA

0) OIleHKa KOMITETEHTHOCTH 3KCIIEPTOB

B) OLIEHKA KOHKYPEHTOCIIOCOOHOCTH METUIIMHCKOM YCITyTH

I') HOCTPOEHNE PAaH)KUPOBAHHOTO psijia

1) BBIOOD 11€JIEBOTO CETMEHTA

OTBeThI:

1 2 3 4 5 6 7 8 9 10

a a 0 r B r I a 0 B
3amaua Ne 1

YacTHOE MENMLMHCKOE YUYPEKICHHE C LEeNblo 3P(GEeKTUBHONM pabOThl CO CBOMMH MallMEHTaMU
pa3fenuiio uX Ha HEOOJbIINE TPYIIbI 10 IBYM MPUHIUIAM: MO MOJOBOMY (MY>KYMHBI U KEHIIUHbI) U
10 YPOBHIO JTOXO/0B (BBICOKMM M HU3KMI). st kaxmol n3 noayyuBmuxcs 4 rpynmn oTael MapKeTHHTra
pa3paboTal CBOM KOMIIEKC METUIIMHCKUX YCIIYT, METOJ] IIEHOOOPa30BaHMs U CIIOCO0 MPOBHKEHHS.

1. Kakoif MEXaHM3M MapKETUHIa UCIIOJIb3YET YUpexacHuE?

2. JlaiiTe orpezesieHre 3TOMY IPOLECCY U ONUIIUTE Er0 OCHOBHBIE ATAIIbI.

3amaua Ne 2

Bbl mpoBoaMTE MapKETUHIOBBIE UCCIAEA0BAHNS IIPU CO3/IAHUN KIMHHUKY IIJITAHUPOBAHUS CEMBHU.

1. Ilpenyioxkute METO CErMEHTUPOBAHMSI PHIHKA IPU 3TUX UCCIICAOBAHUSIX.

2. JlaliTe ompenelieHUe MOHATUS «CETMEHT», MEePEUNCIUTe KPUTEPUH, KOTOPHIM OH JTOJDKEH
COOTBETCTBOBATb.

3. Ilepeuncnute OCHOBHBIE PUHIUIBI (KPUTEPUN) CETMEHTALIMHU PHIHKA METUIIUHCKUX YCIIYT.

3amaua Ne 3

Bbl paboTtaere MeHEIKEPOM B X03pacCueTHOM MOJUKIMHUKE. 3a MOCIEAHNE MECSIIBI OTMEYaeTCs
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CHIDKEHHE NPUOBUIM OT OCHOBHOW JEATEIbHOCTH. AHAIM3 CIOKUBLICHCS CUTyallud IOKasaj, 4To B
BallleM paiioHe OOCIyXHMBAaHHs OTKPHUIACH HOBAasl MOJUKIWHUKA C 0OJee MIHPOKUM acCOPTUMEHTOM
MEIUIMHCKUX YCIYT 10 0oJjiee HU3KUM LIEHAM.
1. Bamu geiicTBus B JaHHOW CUTYallUU.
2. Ilepeuncnute U KpaTKo OXapaKTePU3YHTE MapKETHHTOBBIE cTpaTeruu, mpuMmensemeie JIITY Ha
PBIHKE METUIIUHCKUX YCIYT.

Pexomenayemas jiuteparypa:
4.2.1. OcHOBHas JIUTEpaTypa

Ne HaumeHoBaHue ABTOp(BI) T'ox, MecTo M3IaHUA Koa-po sxsemmsipos Hanuune B 9BC
n/n B OubJIMOTEKe
1 2 3 4 5 6
1 MapxkeTusr Juncnon U.B. | M: TOOTAP-Menmua, - OBC KoncynsTanT
yIeOHHUK 2012 CTYJCHTa
4.2.2. lonojHuTeIbHAS JUTEPATYpPa
Koa-Bo
Ne Hanuume
o/ HaunmenoBanue ABTOpP(BI) I'on, mecTo u3nanus IK3eMILISIPOB 5 9EC
B OnbJmorexe
1 2 3 4 5 6
1. | Mcnonk3oBaHue MapKETHHIOBBIX Kpusenko H. | 2011// OKOHOMHKa 1 -
MH(POPMAIMOHHO-aHATUTHYECKHX B. 37paBOOXPaHEHHSI,
CUCTEM B YUPEKICHUAX Ne3/4
3/IpaBOOXpaHEHHs
2 | MapkeTHHI' MEAUIIMHCKHUX YCIYT Termmsikos 2011, OKOHOMHKA 1 -
KaK HEOTbEMJIEMbIH MHCTPYMEHT M. b. 37]paBOOXPaHEHHSI,
MOBBIIIEHUS 3P PEeKTHBHOCTH Nel/2
(YHKIIMOHUPOBAHUS YUPEIKACHHIMA
3/IPaBOOXPaHEHHS.

Pa3zjnen 2. MeToabl MAapKeTHHTOBOI'0 aHAJIN3A
Tema 2.2. OnleHKa KOHKYPEHTOCIOCOOHOCTH METUIIMHCKUX YCJIYT
Heap 3anaTusa: CriocoOcTBOBaTh HOPMHUPOBAHUIO 3HAHUI 00 OIIEHKE KOHKYPEHTOCTIOCOOHOCTH
MEIMUIMHCKUX YCIIYT.
3agaum:
1. PaccMOTpeTh pIHOK METUIIMHCKUX YCIIYT, KX OCOOCHHOCTh KaK TOBapa.
2. PaccMoTpeTh BIUsSIHUE PhIHKA HA KAYECTBO M KOHKYPEHTOCTIOCOOHOCTb.

CTyaeHT J0/I5KeH 3HATh:

1)no u3ydeHuss Tembl (OAa3UCHBIE 3HAHMSI): SBOJIOLUIO PA3BUTHS YIPABIECHYECKOW MBICIH M
OCHOBHBIE KAaTeTOpUU MEHEIKMEHTa, TMOBEJIEHHUE JIIoJed B OopraHuzauuu (JIUAEpCTBO, KOHQIMKTHI),
COBPCMCHHBIC IMOAXOJbI K YIIPAaBJICHUIO KOH(i)J'H/IKTaMI/I B OpraHumsanudax, HNPUHOUIIBI TTOCTPOCHUA
CUCTEMBI YIIpaBJICHUS pecypcamu (TPYAOBBIMH, MAaTE€pHAIbHBIMH) B PA3JIMYHBIX OPTraHU3AINX,
IMPUHIOUIIBI TMOCTPOCHUA 3(1)(1)€KTI/IBHBIX OpraHnu3alluOHHBIX KOMMYHHKaHHﬁ, OCHOBHBIC ITOAXOAbI K
MPUHATHIO YIPaBIEHYECKUX pEIICHUH, JTambl TMpollecca pPalMOHAIBHOTO pEIICHHUS, OCHOBHBIE
MCTOAUKHN MApPKECTUHI'OBBIX I/ICCJ'IGJIOBaHI/Iﬁ 1 TOBApPOBEIUYCCKOI'0 aHajin3a, YCJIOBUA TPAHCIIOPTHPOBAHUS
U XpaHEHUs MEAWIMHCKUX U (apMaleBTUUYECKHX TOBApOB; BHJIbI, MPHUHIMIBI W TpaBHUia

KJIacCUpUKAMM W  KOJUPOBAaHUS MEOUIMHCKUX M (apMaleBTUYECKUX TOBApOB; (HaKTOPBHI,
OKa3bIBAIOIIME BJIMSHUE Ha (OPMUPOBAHME U  COXpAaHEHHE KadyecTBa MEIMIMHCKUX U
(dapmalleBTUUECKUX TOBapoOB B IIpollecC€ HX MPOMU3BOJACTBA, XPAHEHHUS, TPAHCHOPTHUPOBAHUS,

MPUMEHEHMS WM HKCIUTyaTalluy; TpeOOBaHUs K Tape M YHaKOBKE MEIUIIMHCKUX U (hapMalleBTUYECKHX
TOBapOB, 0COOEHHOCTH MAPKUPOBKU MEIUIIMHCKHUX U (papMalleBTUYECKUX TOBAPOB.

2)iocie u3y4eHus: TeMbl «PBIHOK METUIIMHCKHUX YCIYT, UX 0COOEHHOCTh Kak TOBapa; BIIHMSIHHE
PBIHKA Ha KaY€CTBO U KOHKYPEHTOCIIOCOOHOCTh:
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CTyaeHT 10/I2KeH yMeTh:
1. OuenuBaTh KOHKYPEHTOCIIOCOOHOCTh METUIIUHCKUX YCIIYT.
2. Onpenenutb KOMIIETEHTHOCTD YKCIIEPTOB.
3. OcyuiecTBUTh MOUCK TOBAPOB-aHAJIOTOB U CHHOHUMOB JJIsl OLICHKU KOHKYPEHTOCIOCOOHOCTH.

4. BriOpath ocHOBHBIE (DaKTOpPBI OLIEHKH KOHKYPEHTOCIOCOOHOCTH M YCTAaHOBUTH BEC
Kax10ro (akropa.

o. [IpoBecTu OLIEHKY KOHKYPEHTOCIIOCOOHOCTH.

6. Paccunrtarh MHTErpasIbHBIE TOKA3aTENH (IapaMeTPUUECKUE UHIEKCHI).

7. JlaTh 3aKiI04eHrE O KOHKYPEHTOCIIOCOOHOCTH TOBapa.

8. O600UIMTH 3HAHHS U COCTaBUTh PAHKUPOBAHHBIN CIIMCOK TOBAPOB, OMPEACTISIONINN X

KOHKYPCHTHYIO ITO3UIHAIO.

CTyaeHT 10/12KeH BJIaJeTh:
HaBpikaMu O1IeHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa.

Coaep:xkanue 3aHATHS:

3agaHus U1 Ay AUTOPHOI padoThI CTY/ICHTOB

1. BBoaHblil KOHTPOJIb. [IpoBepseTcs NCXOAHBIM ypOBEHb 3HAHUN CTYAEHTOB B BUJE KOHTPOJBHBIX
BOIIPOCOB.

2. Becea 1o TemMe 3aHATHSL.

1. Kakue cTanapThl UCIIOJIb3YIOTCS AJIs1 paOOTHI C IEKAPCTBEHHBIMU CPEACTBAMM U JIEKAPCTBEHHBIM
celppeM? JlaliTe UM XapaKTEPUCTHUKY.

2. Kakue cTanmapThl UCTIONB3YIOTCS U1t paOOTHI C METUITMHCKON TEXHUKON?

3. Buem cxoactBo u otinune 'OCT na menunuHckue nzaenus 1 @C Ha JeKkapCTBEHHbIE ITpenaparbl?
4. KakoBa 11eJ1b JTUIIEH3UPOBAHUS MEIUIIMHCKON U (PapMalieBTHUECKOM e TEIIbHOCTH?

5. Kakue ToBapsl anTeuHOro acCOPTUMEHTA MOAJIeKAT roCy1apCTBEHHOM perucrpauuun?

6. [louemy cepTH(UKaAIMA OKa3bIBACT BIUSHHE HA MOTPEOUTENBHYIO CTOMMOCTH JICKAPCTBEHHBIX
cpencT?

7. Kakumu JOKyMEHTaMU peryJIupyeTcs MOATBEPKAEHNE COOTBETCTBUS METUIIMHCKUX U (hapMalleBTH-
YECKUX TOBapoB?

3agaHus 11 CaMOCTOSITEIbHOM ayIWTOPHOH PadoThl CTYAEHTOB - OTBETUTh Ha MOCTaBJICHHBIE
BOITPOCHIL:

CoBpemeHHbIe (HOPMBI  METO/TBI TOATOTOBKHU KBAJIM()UIIMPOBAHHBIX MAPKETOJIOTOB.

Hayw4nast opranuzanus Tpyaa MapKeTosora.

PasBuTHE M COBEPIIICHCTBOBAaHNE OCHOBHBIX Ka4eCTB MaPKETOJIOTA.

[MommHOMOUMSA 1 HX JieTiernpoBaHue Kak (hopMa OpraHu3aliu JIeSITeTbHOCTA MapKETONIOTa.

PykoBoauTens B cucTeMe opraHu3aniy MapkeTuHra ((pyHKIuH, 00sS3aHHOCTH, KaueCTBa).

6. KopnopaTtuBHas KyJIbTypa B CHCTEME MapKeTHHTa.

7.0Opranu3aiysi KOHTPOJIS B OpraHu3alny B cpepe MapKeTHHTa.

8.Xapakrepucrrka 3 (HheKTHBHOTO KOHTPOJIS.

asrwdNdE

3agaHus 1JIA CAaMOCTOSITE/IbHOI BHEAYITMTOPHOI paGoThI CTY/IEeHTOB 10 YKa3aHHOI Teme:
1). O3HaKOMHTBCSI C TEOPETHYECKHM MaTEpPHAJIOM IO TEME 3aHITUS C HCIOJIb30BaHUEM
KOHCIIEKTOB JIEKIIMH U PEKOMEHyeMOil ydeOHOI TuTepaTypsl.
2). OTBETUTDH Ha BOIPOCHI JJIsl CAMOKOHTPOJIS
1.YTo Takoe KOHKYPEHTOCIIOCOOHOCTh TOBAPOB U YCIYT?
2. OxapakTepu3yiTe METOAMYECKUI IOIXO0/1 K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBapa.
3.000CHYITE METOUKY OTNPEICTICHUSI KOMIIETCHTHOCTH YKCIIEPTOB.
4.YTo Takoe mpenaparbl — aHAJOTU U IpenapaTbl — CAHOHUMBI?
5.Kak onpenenutb KOMIETEHTHOCTh SKCIIEPTOB?
6. Kak paccuntaTh HHTErpajgbHbIe MOKA3aTENN?
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3). [IpoBepuTh CBOM 3HAHUS C HCIIOIH30BAHMEM TECTOBOTO KOHTPOJIS

Bri6epute ouH mpaBUIIBHBIN OTBET

1. Yenyru B o6nactu 34paBooXpaHeHUst KJIacCU(PUIMPYIOTCSI B COOTBETCTBHH C:

a) KJ1accu(hUKaTOpOM JICKAPCTBEHHBIX CPEICTB;

0) npuka3zoM MuHHUCTEPCTBA 3paBOOXPAHEHUS;

B) 'OCT Ha BHBI NEATEIHBHOCTH;

r) O6mepoccuiickum kinaccudukaropom npoaykiuu (OKI);

1) ObuepoccuiickuM Kiaccu(puKaTopoM BHUIOB HKOHOMUYECKOM NEATENbHOCTH, MPOAYKLUUUA U
yeayr (OKZID).

2. I1pu ananu3e BHYTPEHHEW CpeIbl Yallle BCEro MpUMEHsEeTCsl METO/I:

a) STEP-ananusa;

6) SWOT-ananu3a;

B) VEN-ananusa;

r) ABC-ananu3a;

1) BCE BBIIIETIEPEUUCICHHOE

3. AHanu3 HEMOCPEICTBEHHOTO OKPY>KEHHS BKIIIOYAET H3yUCHHE:

a) noTpeduTenei 1 KOHKYPEHTOB;

0) KaapOBOTO MOTEHIMAA;

B) OpraHM3aluu yInpaBieHUs;

T') TOJILKO MOTPEOUTENICH YCITYT;

1) TOJIbKO KOHKYPEHTOB.

4. OHoM U3 KaTeropuil KOHKYPEHLIUHU SBIISIETCS:

a) NOTpeOuTENbCKas LICHHOCTh TOBApA;

0) IPUHIIUI KOMITEHCALIUU JIJI1 TOBAPOB;

B) NPUHLIXI KOMIIEHCALUU A7 PUpM;

T') OTpaHUYCHHAsI KOHKYPEHTHAs CTPATETUs;

1) BCE BBILIETIEPEYHCICHHOE.

5. Hanbonee 01130k O CBOMM MapaMeTpaM K PbIHKY COBEPIICHHON KOHKYPEHIIUH:

a) HEMOHOIIOJIM3UPOBAHHBIN PHIHOK;

0) ppIHOK MOHOTIOJIUCTUYECKON KOHKYPEHIIHH;

B) OJIUTOINOJIUCTUYECKHH PHIHOK;

T') 1yOITOJINCTUYECKU I PHIHOK;

1) YMcTasi MOHOIOJHSI.

6. OCHOBHBIM 3aMBICIIOM CTPATETUU TU(PPEPEHIINALNH SIBISCTCS:

a) yCTaHOBJICHHUE LIeH 00Jiee HU3KHUX, YeM Y KOHKYPEHTOB;

0) KOHLIEHTpaLUsl YCUIINI Ha OJTHOM CETMEHTE PhIHKA;

B) paclIMpeHne reorpaguueckix rpaHull 1eJIeBOro phIHKA;

T') IpUIaHKE TOBapy OCOOBIX CBOMCTB;

1) MaKCUMaJIbHas SKOHOMMSI Ha U3JIEPIKKaX.

7. Ha3oBUTE NpU3HAK COBEPILIEHHON KOHKYPEHIIUH:

a) cBOOOHBIN BXOJ] Ha PbIHOK;

0) 60JIbI1I0€ KOJTMYECTBO MTPOAABIIOB U MTOKYIaTeNeiH;

B) Y BCEX IPOJIABI[OB OJTHOTHUITHBIE TOBAPHI,

I') BCE€ YUaCTHUKH OJIMHAKOBO HH()OPMHUPOBAHBI;

1) BCE BBIIIETIEPEUNCICHHOE.

8. HazoBuTe METOA OLIEHKU KOHKYPEHTOCTIOCOOHOCTH, OCHOBAHHBIN Ha COM3MEPEHUH PA3TUUHBIX
CBOICTB TOBapa:

a) COIIMOJIOTUYECKUI METO/T;

0) cMelIaHHbII METOx;

B) tudepeHnnanbHbIi METOT;
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T') KBAUIMMETPUUECKUA METOT;
1) pacyeTHBIN METO/I.

9. K kauecTBeHHBIM MTapaMeTpaM KOHKYPEHTOCTIOCOOHOCTH TOBapa OTHOCHTCS:
a) CTOUMOCTb COITYTCTBYIOLIUX YCIYT;

0) LIeHa MPOJIYKTa,
B) cepTuduKanus ToBapa;

F) COOTBETCTBHUEC TCXHUYCCKUM YCIIOBUAM,

1) TIOJIE3HOCTh MPOAYKTA.

10. KoHKYpEeHTHBIM IPEUMYIIECTBOM YUaCTHHUKA PhIHKA MEAUIIMHCKUX YCIYT SBIISETCS:

a) YHUKaJIbHOCTb yCIYT;
0) BBICOKOE Ka4eCTBO YCIYT;

B) IpuemiieMast 115l oTpeOuTesei eHa;

I') HAJIMYHUE CKUJI0K;
J1) BCE BBILIENIEPEYUCIEHHOE.
OTBeThl Ha BONIPOCHI TECTA:

1 2 3

0 0 a

Pexomenayemasi 1uTeparypa:
4.2.1. OcHOBHAasI TUTEPATYpPA

“Jj‘i HaumenoBanue ABTOpP(BI) I'ox, MmecTO U3NaHKS KOﬂl;Bt;);ﬁK: ;rTHé:ZLPOB Hanuuyue B O6C
1 2 3 4 5 6
1 MapkeTuHr Juncun U.B. M: TOOTAP-Menua, - 9BbC KoHcynpTanT
YICOHHUK 2012 CTYJCHTA

4.2.2. lonojHuTEeIbHASI JIUTEPATYPA

Ne I'on, MmecTO KoJ1-B0 3Kk3eMIIISIPOB Hanuumue
/n Haumenosanue AsTOp(b1) W3IAHUSA B OubImoTEKE B OBC
1 2 3 4 5 6
1. | Ucnonb3oBaHNEe MapKETHHTOBBIX Kpuserko H. | 2011// Dxonomuka 1 -
MH(POPMAIMOHHO-aHATUTHYECKHX B. 3/IpaBOOXPaHEHM,
CUCTEM B YUPEKICHUAX Ne3/4
37IpaBOOXpaHEHHMS
2 | MapkeTHHT MEIMIIMHCKUX YCIIYT KaK TemnsxkoB M. | 2011, DkoHOMHKa 1 -
HEOThEMJIEMbII UHCTPYMEHT b. 3IpaBOOXPAHEHUS,
NOBbILIEHUS YPPEeKTUBHOCTH Nel/2
(YHKIMOHUPOBAHUS YUPEKACHUN
3/IpaBOOXPaHEHHS.

Pa3nen 2 MeToabl MAPKETHHIOBOT0 AHAJIN3A
Tema 2.3. CutyauuoHnHblii anaau3 BHemHeii cpeabl. Meroa STEP-ananuza

Hean 3anaTusi: CiocoOCcTBOBATH (POPMUPOBAHUIO 3HAHUH O CUTYAIIHIOHHOM aHAIN3€ BHEITHEH CPEIbI,
Meroae STEP-ananusa.

3apaun:
1. PaccMoTpeTh MOHSATHS MUKPOCPEA, MaKpoCpea.

2. PaccMOTpeTh COCTaBIISIONINE MAaKPO- U MUKPOCPE/IBI.
3. U3yunts metox STEP ananmsa.

CTyaeHT 10/I5KeH 3HATh:
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1) 10 u3ydeHus TeMbl (0a3UCHBIC 3HAHUS):

HBOJIIOLMIO PAa3BUTHUsI YNPABICHUYECKOW MBICIM M OCHOBHBIE KATETOPUM MEHEIKMEHTA,
MOBEJICHUE JIIOJIeH B OpraHu3aluu (JUAEpCTBO, KOHGIMKTHI), COBPEMEHHbIE MOAXO0/bI K YINPaBICHUIO
KOH(IMKTAaMU B OpraHU3aIUsX, IPUHITUIIBI IOCTPOCHUS CHCTEMBI YIIPABJICHUS pecypcamMu (TPYIOBBIMH,
MaTepuaJbHbIMU) B  Pa3IUYHBIX  OpPraHM3alMsIX, MHPUHIMIBI  HOCTPOCHUS  IPPEKTUBHBIX
OpraHU3allMOHHBIX KOMMYHHUKAIIMM, OCHOBHBIE MOAXOAbl K MPHUHSATHIO YIPABICHUYECKUX PEIICHUH,
3Tanbl MPOLECCa PALMOHAIBHOIO PEIICHHS, OCHOBHBIE METOJMKU MAPKETUHIOBBIX HCCJIEAOBAHUI U
TOBAapOBEJIUECKOTO  aHAJM3a, YCJIOBHS TPAHCIOPTUPOBAHUS M  XpaHEHUS  MEAUIMHCKUX U
(dapMalleBTUUECKUX TOBApOB; BHJIbI, MNPUHIMIBI M TMpaBuia KiIacCUQUKAMU W KOAUPOBAHUS
MEIUIIMHCKUX U (hapMalleBTHUECKUX TOBAPOB; (PaKTOPHI, OKA3hIBAIOIIUE BIUSHUE HA ()OPMUPOBAHUE U
COXpaHEHHE KayecTBa MEIUIIMHCKUX U (apMalleBTUUECKHUX TOBAapOB B IPOIECCE UX IMPOU3BOJCTBA,
XpaHEHUs, TPAHCIIOPTUPOBAHUS, MPUMEHEHHUS WU JKCIUTyaTallH; TPEOOBAaHUS K Tape U YIIaKOBKE
MEIUIMHCKUX U  (papMaleBTUUYECKUX TOBApOB, OCOOCHHOCTH MApKUPOBKHM MEAMIMHCKUX U
(hapMaIeBTHYECKUX TOBAPOB.

2) 1mocJjie U3y4eHHs TEMbI.CUTYAIIMOHHBIN aHAJIM3 BHEIIHEH cpelbl, MeToa STEP-ananuza.
CTyaeHT 10/I2KeH yMeTh:

1. IlpoBOAUTH CUTYAIIMOHHBIN aHANKU3 BHeUTHeH cpensl JITY.
2. [TpoBoauth anam3 metonom STEP.
CTyaeHT 10JI2KeH BJIaJeTh:

1. HaBbikamu npoBenenus STEP — ananusa.

CamocrosTeabHas ayJuTOpHas pa60Ta oﬁyqaloumxca o TeMe:
1.OTBeTUTH HA BOITPOCKHI IO TEME 3aHATUH

BBoaublii  koOHTpOab. IIpoBepsercs UCXOAHBI YpPOBEHb 3HAHWM CTYIACHTOB B  BHJIE
KOHTPOJIbHBIX BOIIPOCOB.
10. Ha3oBuTE OCHOBHBIC TEPMHHBI U MTOHSTHUS PEIMETa MAPKETUHT B 3/[paBOOXPAHEHHH;
11. Mecto mapkeTuHra B co3ganuu 3(HeKTUBHON CITy>KObI 3[paBOOXPAHEHUS;
12. OcobGeHHOCTH MapKETWHTa MEAUIIMHCKUX YCIIYT;
13. IToHsATHE MUKPO- U MaKpOCPEIbI;
2.. Becenia o teme 3aHATHA.
1. HazoBuTe NOpsi10K MPOBEACHNE CUTYAIIMOHHOTO aHaIn3a BHelIHel cpebl JIITY;
2. Ilepeuncnute BTOPUYHBIC HCTOYHUKH WHpOpManuu Jutst mpoBeneHust STEP-ananmsza.
3. BeimoJsinenne 3agannii. CamocrostenbHas paboTa CTYACHTOB C JUTEPATypoil MO CUTYallMOHHOMY

aHanu3y BHEIHEN cpenpl Bamero MeauuuHckoro yupexaenus metogom STEP-ananu3a.
CuryauuMoHHbIe 32/1a4M /151 pa300opa Ha 3aHATHH

1) Anroputm pa3bdopa 3a1a4

Jdran_1. BuumarenbHOE MpouTEHUE YCIOBHM CUTYallMOHHOM 3a/ayM, YACHEHUE COJAEp:KaHMs BOIpoca

WIN 33/1aHus, IPUBEJACHHOIO0 B KOHUE 3ajauu. [Ipoyecc npoumenuss modcem OIUMbCA NO-PA3ZHOMY,

O0OHAKO HA 9MOM 3Mane He CMoum Mmoponumscs, a NOCMapamvbCs 6HUKHYMb 60 6Ce 0emanu uzyiaemor

cumyayuu.

Jran 2. Kpatkoe ¢popmynupoBaHue mpodIeMbl, H3JI0KEHHON B 3a/1a4€.

Jdran_3. OrmpeznerneHHe OCHOBHOIO pasfena JUCHUIUIMHBL «MapKeTHHI B CECTPUHCKOM JIEJE»,

TEOPETUYECKUI MaTepHall U3 KOTOPOro OyAeT HeOOXOIUM JUIs pellIeHHUs JaHHOM 3aauu.

Jdran_4. OT00p TEOpPEeTHUECKUX TIOJOKEHUN [aHHOTO paszena, KOTOopble OyIyT HCIIOIb30BaHbI

CTYIAEHTOM JJIsl PELLICHUS.

Jran 5. OnpeneneHne Apyrux paszaesioB AMCUUILIMHbI «Mapketurr B CJI», TeopeTnyecKkue noaoKeHus

KOTOPBIX TaKK€ MOTYT ObITh BOCTpEOOBaHbI P PEIICHUH JaHHOM 3a]1auu.

Jdran_ 6. OcymiecTBieHUe MOHUCKA JOMOJHUTENbHON HMHQOpPMAIMK NPUMEHUTENIBHO K YCIOBUSM

ONHMCAaHHOM CUTyalluu

Jran 7. PopmynupoBka Hanboiee ONTUMAIBHOIO, IO MHEHUIO CTYAEHTA, BapHaHTa PelIeHusl JaHHON

3agauu. Heobx00umo noacHums npudUHbl 8b100Pa OAHHO20 6aPUAHMA, YeM OH OMIAUYAENCs O OPY2UX
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B03MOMNCHBIX OJIsl OCYWECMEIeHUs 8apUuanHmos. J{anusili 9man KpatiHe 8ajdceH, maxk KaK HanpasieH Ha
pazeumue y 6yoyuje2o ynpasienya ymenuti 000CHOBAHHO NPeOCmAsIamsb U OMCMAUBams 8010 MOUKY
3penusl.

2) Ananu3 BHyTpeHHeH cpeabl MY 3 «KupoBckas ropojckas KiuHu4eckas oonpHuma Ne6 «Jlercey.
IIpaBoBbIe OCHOBBI /1eSITEILHOCTH

OpraHu3anvoHHO - TpaBoBas (opMa — MYHHIMIIAIBHOE YUYPEKACHUE 3/IPaBOOXPAHEHUS, MMEIOIIee
MIPaBO OKa3bIBaTh MEIMLHMHCKUE YCIYIM Ha IUIATHOM OCHOBE. OCHOBAHO Ha TrOCYAApCTBEHHOM BHJIE
cobcTBeHHOCTH. VIMeeT TUIeH3HI0

Ne JIO-43-01-000607 ot 14 uronst 2010 roxa Ha ocymiecTBIEHHE KOMMEPYECKOH e TeIbHOCTH.
DuUHAHCOBbIE PeCypChI

Hmeer 2 OCHOBHBIX HMCTOYHHMKA (PMHAHCHUPOBAHMSA JEATEIHHOCTH (OIOKETHBIE CPEICTBA, CPEACTBA
tepputopuanbibix  GounoB OMC). JlomoNHUTENbHbIE UCTOYHUKU (PUHAHCHPOBAaHUA — CPEACTBA,
nonyyaembie B JIIIY 3a cuer mpenocrtaBieHusi IMIaTHBIX MEAMIIMHCKHUX YCIyr (JIMYHBIE CPENCTBA
rpaxnaan), cpeacta JIMC, cnoHcupoBaHue (PU3NYECKUMHU U IOPUAMYECKUMHU JHUIAMH. 3apaboTHast
IUIaTa BBIIUIAYMBACTCS COTPYJHHKAM CBOCBPEMEHHO, HO TPH OSTOM, HIDKE 3apabOTHON IaThl
MEIUIMHCKUX  paOOTHUKOB  CTAlMOHApOB, BXoAsmux B  cTpykTypy JIIY  nenmapramenta
31paBooxpaHeHus r. Kuposa.

OpranmzannonHas crpykrypa MY3 KupoBckoii ropoackoi KJIMHHYECKOW 00JbHMIBI Ne6
«JIemce»

B cocras JIIIY BXOZAT: ypOIOrH4eCKOE, XUPYPTHUECKOE, KOJIOIPOKTOJIOTHYECKOE, TEPAIIEBTUYECKOE,
PEBMATOJIOTMYECKOE, KApANOJIOTHUECKOE, OT/IEJICHUE aHACTE3UO0JOTUH-PEaHNMATOIOTHH.

B OGonbHuie Tak ke paboOTarOT: MPUEMHOE OT/ACICHHE, OTIeNeHUEe (DYHKIMOHAIBHOW JWArHOCTUKH,
pEHTTeHONIOTUYeCKOe M (DU3HOTEpaneBTUYECKOEe  OTJENEeHHe, KIMHUYecKas, OHOXUMHYecKas
nabopaTopwsi, OTIEPAlMOHHBIN OJIOK, aIMUHUCTPATHBHO- X035 CTBEHHAs YacTb, OJHKINHUKA.
VYmopasnendeckas ctpykrypa MY3 «KupoBckoil ropojackoi kiuHUYeckor OombHHIBI Ne6 «Jlemce»
TUHEIHO - mrabHorotumna. Bosrnasnser JIITY riaBHbIN Bpad. Y TIIaBHOTO Bpaya MMEIOTCS 3aMECTUTEIIN
10 KJIMHHUKO-3KCIIEpTHOW pabote, jaedyeOHoM dactu, AXY um ['O. B kaxmoMm OToeneHUH eCTh
3aBEeyIOIIMM, KOTOpBIM HENOCPEACTBEHHO PYKOBOJIUT IOJPA3ACICHUEM U IMOAUYUHSETCS TJIaBHOMY
Bpayy, cTapiias MEAULIMHCKAsl CECTPa PYKOBOJIUT CPEIHUM U MIIAJIIIUM 3BEHOM.

MarepuanbHo — TeXHMYeCKoOe o0ecnieueHue

Knuanueckast GONbHMIIA OCHAIEHA COBPEMEHHBIM JMAarHOCTUYECKUM M JIe4eOHBIM 00OpPYIOBaHUEM.
Onnako ocraetcst emie OOJBIIONW MPOIEHT HE OCHAIIEHHBIX KOMITBIOTEpaMH pabodux mMecT (0COOEHHO
CPEHET0 MeANepcoHana).

TpynoBbie pecypcbl

[IpoLileHT yKOMIIJIEKTOBAaHHOCTH MEAMIMHCKUM mnepcoHaoM MVY3  « Kuposckoit ropojckoit
KJIMHUYecKor 00bHHUIBI Ne6 «Jlerce» coctaisier: Bpaun 66%, cpeaHnit MenuuuHckuit nepconan 70%,
caHuTtapku 55,6 %. Uucsao yBOJIEHHBIX COTPYAHUKOB COCTaBIIIET MPUOIU3UTENBHO 15,5 OT CriMCOYHOTO
coctaBa. 35% Bpaueill pabotaroT 6e3 kareropuu, 62% CpeaHEro MEIUIMHCKOro MepcoHalla MMEIOT
KBaJIM(UKAIIMOHHBIE KaTeropuM (BBICIIYIO, MEpBYyI0, BTOopyio), a 38% He umeror. IloBblieHue
KBaM(pUKAIMKU Bpauell M MeaunuHckux cecrep B MVY3 «KupOBCKOH TropoJCKOi KIMHHYECKON
oonmpHUIBI Ne6 «Jlerce» mpoBoauTcsi cornacHo miaHaMm mnoxapasaenenuit. C BCO paboraror 1,09%
crapumx cectep U 1,09% nanatHeIx Mencecrep.

3agaHus 1JIs1 CAaMOCTOSITeIbHON BHEAYyAUTOPHOM Pa0d0oThI CTYICHTOB 110 YKa3aHHOM TeMe:

1). O3HAKOMHTBCSI C TCOPETHUSCKHM MaTepPHAJIOM IO TEME 3aHSITHS C HCIOJIb30BAHUEM

KOHCIIEKTOB JIEKIIUI U PEKOMEHIyeMOi yueOHO JTUTepaTyphl.
2). OTBETUTD HA BOIIPOCHI JJIsi CAMOKOHTPOJIS

1.YT0 Takoe KOHKYPEHTOCTIOCOOHOCTh TOBApOB U YCIyr?

2. OxapakTepusyiiTe METOJUYECKHI MOIX0/] K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBapa.

3.060cHYyiTe METOAMKY ONpPEEIeHUsI KOMIIETEHTHOCTH KCIIEPTOB.

4.Yto Takoe npenaparbl — aHAJIOTH U MpenapaTbl — CAHOHUMBI?

5.Kak onpenenuTb KOMIETEHTHOCTb SKCIIEPTOB?
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6. Kak paccuntath MHTErpaJIbHBIE MOKA3ATEH?

7. Ha3oBUTE OCHOBHBIC TEPMUHBI ¥ TOHATHUS [IPEIMETa MAPKETHHT B 3[[PaBOOXPAHCHUY;

8.Mecto MmapkeTHHTa B CO31aHUH () (PEKTUBHON CITYKOBI 37paBOOXPAHCHHUS;

9.0c00eHHOCTH MapKeTHUHIa MEAULIMHCKUX YCIIYT;

10.IToHsiTHE MUKPO- U MAaKPOCPEIbI;

3). [IpoBeputh CBOM 3HAHUS C HCIIOJIH30BAHHEM TECTOBOTO KOHTPOJIS
Bri6epuTe 0uH npaBUIIBLHBIN OTBET
1. Yenyru B o6nactu 3jpaBooXpaHeHUsI KIACCU(PUIIMPYIOTCS B COOTBETCTBHH C:
a) KJ1accu(UKaTopoOM JIEKApCTBEHHBIX CPEJICTB;
0) npuka3zoM MUHHUCTEPCTBA 3paBOOXPAHEHUS;
B) 'OCT Ha BHBI NEATEIHHOCTH;
r) O6mepoccuiickum kinaccudukaropom npoaykiuu (OKI);
1) O6uepoccuiickuM Kiaccu(puKaTopoM BHUIOB SKOHOMHUYECKOM NEATENbHOCTH, MPOAYKLUUUA U
yeayr (OKZIID).
2. I1pu ananuze BHYTPEHHEW CpeIbl Yallle BCEro MpUMEHSIeTCSI METO/I:
a) STEP-ananusa;
6) SWOT-ananu3a;
B) VEN-ananu3sa;
r) ABC-ananu3a;
1) BCE BBIIIETICPEUNCICHHOE
3. AHanu3 HEeMOCPEACTBEHHOT'O OKPY>KEHHUS BKIIIOYACT N3yUEHHE:
a) noTpeduTenei 1 KOHKYPEHTOB;
0) KaApOBOro MOTEHIMAA;
B) OpraHU3allMK YIIPABICHUS;
T') TOJILKO MOTPEOUTENICH YCITYT;
1) TOJIbKO KOHKYPEHTOB.
4. OHoM U3 KaTeropuil KOHKYPEHLIUHU SBIISIETCS:
a) MOTpeOuTENbCKas LICHHOCTh TOBAPA;
0) IPUHIIMI KOMITEHCALIUU /111 TOBAPOB;
B) MPUHIUI KOMIIEHCALIUU A1 HUpM;
I') OrpaHUYEeHHAsi KOHKYPEHTHasl CTpaTerus;
1) BCE BBIIIETIEPEYHCICHHOE.
5. Hanbonee 01130k 10 CBOMM MapaMeTpaM K pbIHKY COBEPIIEHHON KOHKYPEHIIUH:
a) HEMOHOTIOJIM3UPOBAHHBIN PHIHOK;
0) ppIHOK MOHOTIOJIUCTUYECKON KOHKYPEHIIHH;
B) OJIUTOINOJIUCTUYECKHH PHIHOK;
T') 1yOITOJINCTUYECKUI PHIHOK;
) YUCTasi MOHOTIOJHSI.
6. OCHOBHBIM 3aMBICIIOM CTPATETUN TU(PPEPEHIINALNH SIBISCTCS:
a) yCTaHOBJICHHUE LIeH 00Jiee HU3KHUX, YeM Y KOHKYPEHTOB;
0) KOHLIEHTpaLUsl YCUIINI Ha OJTHOM CETMEHTE PBhIHKA;
B) pacIIipeHue reorpaguueckix rpaHull 1eJIeBOro phIHKA;
T) IpUIaHKE TOBapy OCOOBIX CBOMCTB;
1) MaKCUMaJIbHas SKOHOMHMS Ha U3JIePIKKaX.
7. HazoBuTe mpHU3HaK COBEPIIEHHON KOHKYPEHIIUU:
a) CBOOO/THBIN BXOJ1 HAa PHIHOK;
0) 60JIBIIIOE KOJIMYECTBO MPOAABIIOB U MOKYIIATEIICH;
B) Y BCEX MPO/JIaBLIOB OJTHOTUIIHBIE TOBAPHI;
T') BCE YYACTHUKH OJINHAKOBO MH(GOPMHUPOBAHBI;
J) BCE BBIICTIEPEYHCICHHOE.
8. HazoBuTe MeTO/ OLIEHKH KOHKYPEHTOCTIOCOOHOCTH, OCHOBAHHBIN Ha COM3MEPEHHUH Pa3ITHIHBIX
CBOMCTB TOBapa:
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a) COIMOJIOTUYECKHUI METOT;
0) cMeIIaHHBII METOT,

B) mudpepeHnnanIbHbINA METOI;

I') KBUIUMETPUUECKUIA METOL;
1) PACYETHBIM METOJ.

9. K kauecTBeHHBIM MTapaMeTpaM KOHKYPEHTOCTIOCOOHOCTH TOBapa OTHOCHTCS:
a) CTOUMOCTb COITYTCTBYIOLIUX YCIYT;

0) LIeHa MPOYKTa,
B) CepTU(HUKAIMS TOBAPA;

F) COOTBETCTBHUEC TCXHUYCCKUM YCIIOBUAM,

1) TOJIE3HOCTh MPOJIYKTA.

10. KoHKYpEeHTHBIM IPEUMYIIECTBOM YUaCTHHUKA PhIHKA MEAUIIMHCKUX YCIYT SBISETCS:

a) YHUKaJIbHOCTb YCIYT;
0) BBICOKOE Ka4eCTBO YCIIYT;

B) IIpuemiieMast 115l oTpeOuTesei eHa;

I') HAJIMYHUE CKUIO0K;
1) BCE BBILIETIEPEYNCIEHHOE.
OTBeThl Ha BONPOCHI TECTA:

1 2 3

0 0 a

Pexomennyemast iureparypa:
4.2.1. OcHoBHasl JIMTepaTypa

Ne HaumenoBanue ABTOp(BI) I'on, mecTo n3nanus Koa-go sksemmisipos Hanuuyne B 9BC
/n B OuOJaHOTEKE
1 2 3 4 5 6
1 MapkeTuHr JInncun U.B. M: I'D0TAP-Menua, - 9bC Koncynbrant
YIeOHHK 2012 CTYJICHTA
4.2.2. lonojgHuTeIbHASI JIUTEPATYPA
N HaumenoBanue ABTOpP(BI) T'on, mecTo n3nanus Koa-pooksemnusipos | Haaune
n/n i B OMOJIMOTEKe B OBC
1 2 3 4 5 6
1. | Ucnonb30BaHNE MAPKETHHTOBBIX Kpusenko | 2011/ OKOHOMHUKA 1 -
MH(POPMAIMOHHO-aHATUTHYECKHX H.B. 3/IpaBOOXPaHEHM,
CHCTEM B YUPESKICHHUAX Ne3/4
3/IpaBOOXpaHeHHs
2 | MapkeTHHT METUIIMHCKIX YCIYT KaKk Tersxko | 2011, OKOHOMHUKA 1 -
HEOThEMJIEMbI UHCTPYMEHT M. b. 3/1paBOOXPaHEHUS,
MOBEIIICHUS () PEKTUBHOCTH Nel/2
(DYHKIIMOHUPOBAHUS YUPEKACHHUI
37IpaBOOXPaHEHHSI.

Pazgen 2. MeToabl MAPKETHHIOBOI'0 aHAJIU3A
Tema 2.2. CutyaumoHHblii aHaau3 BHyTpeHHeii cpeansl. Merogq SWOT -ananuza

Heab 3aHATHA: CIIOCOOCTBOBATH (POPMHUPOBAHUIO 3HAHUN O CUTYAIIMOHHOM aHAIM3€ BHYTPEHHEH
cpenbl, metosie SWOT-ananu3a.
3apaum:

1. PaCCMOTpCTB MOHATHUC MUKPOCPCIBI.

2. PaccMOTpeTh BHYTPEHHIOIO CpEy OpraHn3alny.
3. PaccMoTpeTh OpraHu3aiioHHYIO0 KYJIbTYpY.

4. Paccmotpets metoxg SWOT- ananmu3a.
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CTyaeHT 10/IKeH 3HATh:

1) 10 W3y4eHUs TEMbI: DBOJIOIMIO PA3BUTHS YIPABICHUYCCKOW MBICIM U OCHOBHBIC KATCTOPHH
MEHEKMEHTA, TIOBEJICHHE JII0JIel B OpraHu3aiuu (JIUAEPCTBO, KOH(PIMKTHI), COBPEMEHHBIE TTOAXOABI K
YIPaBICHUIO KOH()IMKTAMU B OpPTraHU3aIUSX, TPUHITUIIBI IIOCTPOSHUS CUCTEMBI YIIPABICHUS pecypcaMu
(TpymoBBIMH, MaTepHAIbHBIMH) B Pa3IMYHBIX OPraHU3alUAX, MPUHIUILI MOCTPOEHUS 3P(PEKTUBHBIX
OpraHU3alMOHHBIX KOMMYHHUKAIIMM, OCHOBHBIE MOJAXOJbl K MPUHITHIO YIPABICHUYECKUX PEUICHUH,
ATambl MPOIECCa PAMOHATBLHOTO PEIICHHs, OCHOBHBIE METOJUKH MAapKETHHTOBBIX HMCCIICIOBAHUNA W
TOBAapOBEIUECKOTO  aHalli3a, YCIOBUS TPAHCIOPTUPOBAHHUS W  XPAHEHUA MEIULMHCKUX U
(hapMareBTUUECKMX TOBApOB; BHJIbI, NPHUHIMIIBI W TpaBWjia KiIacCU(UKAIMU W KOJUPOBAHHS
MEIUIIMHCKUX U (hapMaleBTHUECKUX TOBAPOB; (DAKTOPHI, OKA3bIBAIOIINE BIUSHUE HA (OPMHUPOBAHUE H
COXpaHEHHE KauyecTBa MEIUIMHCKUX M (DapMaleBTHUYECKUX TOBApOB B TMPOIECCE MX IMPOM3BOJICTBA,
XpaHEHUs, TPAHCIIOPTUPOBAHUS, MPUMEHEHUS WM JKCIUTyaTallud; TPeOOBaHUS K Tape M YIMAKOBKE
MEIUIIMHCKUX M (apMaleBTUUYECKHX TOBApOB, OCOOEHHOCTH MAapPKUPOBKH MEAMIIMHCKUX U
(hapMaIeBTHYECKUX TOBAPOB.

2) mocjie M3y4eHHs TEMbI: OCHOBHBIE 3TaIlbl MPOBEACHHS CHTYal[HOHHOTO aHajM3a BHYTPEHHEH
cpeabl MEIMIIMHCKOM OpraHu3aiuud W uccieayeMmoro otaeneHus; merton SWOT-ananuza u o ero
OCHOBHBIE€ COCTABJISIOIINE; OCHOBHBIC ATAIbl MPOBEICHUS CUTYAIlMOHHOTO aHaJIN3a BHYTPEHHEH Cpebl
MEJIUIIMHCKOM OpraHU3alli; OCHOBHBIC COCTABJSIONINE, TNPUMEHSEMbIE MPU AaHAIW3€ BHYTpPEHHEU
CpeIbI.

CTyaeHT 10J17KeH YMeTh:

1. MIPOBOJIUTH CUTYallMOHHBIM aHAJIH3 BHYTPEHHEH Cpe/ibl MEAUIIMHCKOW OpraHu3aIiig;

2. BBIOMPAThH JAHHBIE U3 BTOPUYHBIX HCTOYHMUKOB HH(OPMAINH, aHAIU3UPOBATh UX C TOUKU

3pEHHsI BO3MOKHOCTH HCIIONb30Banus Aiist poseneHust SWOT-ananu3a.

3. BBIOMPATh (aKTOPHI BHYTPEHHEH Cpebl, OKa3bIBAIOIINE BO3ACHCTBUE HA NIEATEIHLHOCTh

MEIUIMHCKOW OPTaHU3allui M UCCIETyEeMOTr0 OTIEICHHUS, IPUMEHSITh METO PaH)XKUPOBAHUS TIPU

npoBeaeHud SWOT — anannza KOJIM4eCTBEHHBIM METOIOM.

4, o0pabaTbIBaTh JaHHBIE U MPEACTABIATh UX B YA0OHOI /Ui aHanu3a (opme.

CTyaeHT 10/17KeH BJIaJeTh:

1. naBeikamu nposenenus SWOT — ananusa.

1. BBoanblii KoOHTpOJb. IIpoBepsercs HCXOAHBIA YPOBEHb 3HAHUN CTYAEHTOB B BHJE
KOHTPOJIbHBIX BOIIPOCOB.
1.Ha3oBHTE OCHOBHBIE TEPMHUHBI ¥ TTOHATHS MTPEIMETa MAPKETHHT B 3/[PaBOOXPAHEHHUH;
2.MecTto MapkeTHHra B co3aHuu 3(hHeKTUBHOMN CITyKObI 3/JpaBOOXpaHEHHUS;
3.0c00€HHOCTH MapKETUHIa MEAUIIMHCKUX YCIIYT;
4.TloHsITHE MUKPO- U MaKpOCPEIbl;

2. Becena no Teme 3aHATHSL.

1. Ha3zoBuTe OCHOBHBIE 3Tambl MPOBEIEHHS CHUTYAlMOHHOTO aHAJINW3a BHYTPEHHEH Cpeibl
MEIUIIUHCKOW OpPTaHU3AIMH U HCCIETyeMOTO OT/ICICHUSI.

2. Oxapakrepusyite Mmerog SWOT-ananu3a u ero OCHOBHBIE COCTaBIISIIOIINE.

3. IlepeunciuTe OCHOBHBIE ATallbl MPOBEACHUS CHUTYAIIMOHHOTO aHajM3a BHYTPEHHEW Cpebl
MEIUIIUHCKON OpraHu3altH.

4. Ha3oBHTE OCHOBHBIE COCTABIISIONINE, IPUMEHIEMBIC IPH aHAITN3€ BHYTPEHHEW CPEIBI.

5. BbinosHenue 3aganmil. CamocTosATenbHass paboTa CTYIEHTOB C JIMTEPATypoll Mo
CUTYyallUOHHOMY aHajJM3y BHeLIHeW cpeabl Bamero menunuHckoro yupexaeHus merogom SWOT -
aHaJIM3a.

CuryanuoHHbIe 32/1a4M /151 pa300pa Ha 3aHATHH
1) Anroputm pazbopa 3am1aq

Jran 1. BHumarensHOe MpoYTeHUE YCIOBUN CHUTYallMOHHOW 3aJayM, YSACHEHHE COAEp KaHUS
BOTIpOCa WJIHM 3a/IaHUs, TIPUBEACHHOTO B KOHIE 3amaud. [Ipoyecc npoumeHus modxcem OIUMbCA NO-
PA3HOMY, OOHAKO HA 9MOM dmane He CMoum moponumscs, a NOCmapamvpcs. 6HUKHYMb 80 6ce Oemda.u
uzyuaemou cumyayuu.
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Jran 2. Kpatkoe dhopmyaupoBaHue mpooOieMbl, H3JI0’)KEHHOH B 3aa4e.

dtan 3. Onpenenenne OCHOBHOTO pa3/elia TUCIHUIIHHBI « MEeHEIKMEHT B CECTPUHCKOM JIeTIey,
TEOPETUYECKHI MaTeprall U3 KOTOPOro Oy/eT HeOOXOAUM ISl pelIeHUs JaHHOW 3a/auu.

Jrtan 4. OTOOp TEOPETUUECKUX I0JIOKEHUN TAHHOTO pa3felia, KOTopble OyAYyT HCIOJIb30BAHbI
CTYJCHTOM JJIsl PEeLICHUSI.

Jdran 5. OnpeneneHue Ipyrux pas3aeioB JTUCHUILTAHBI «MEHEIKMEHT B CECTPUHCKOM JIEJie»,
TEOPETUUYECKHE MOJOKEHHS KOTOPBIX TaK)K€ MOTYT OBITh BOCTPEOOBAHBI IPU PEUICHUH TaHHOW 3a/1auH.

Jrtan 6. OcyiiecTBICHHE MOUCKA JOTIOTHUTEILHOU HHPOPMAIIUU IPUMEHUTEIHHO K YCIOBUSIM
OINMCAaHHOM CUTYyallUU

Jran 7. ®opmynupoBka Hanbosee ONTUMAIbHOIO, M0 MHEHHMIO CTY/IEHTAa, BapHaHTa pelIeHUs
TaHHOM 3anaun. Heobxo0umo nosacHums npuduHsl 86100pa OAHHO20 6APUAHMA, YeM OH OMAUYAEMC S OM
OpY2UX BO3MOJICHBIX O/l OCYWEeCmENeHUs 6apuanmos. [lanHelii 3man KpaiHe 6adiceH, max Kak
Hanpaeien Ha pazsumue y 0yoywe20 ynpasienya ymeHuli 000CHO8AHHO NpeoCcmasiams U OMCcmausams
CB010 MOYKY 3PEHUSL.

2) Amnanu3 BHyTpeHHeW cpenbl MY3 «KupoBckas ropojckas KIHHHYECKas OonbHHUIA Neb
«JIercer.

IIpaBoBbIe OCHOBBI 1eATEJIbHOCTH

OpranuzanoHHO - TMpaBoBas (opMa — MYHUIUNAIBHOE YUPESKICHUE 3PaBOOXpPAHCHUS,
HMMEIOIIIee MPABO OKA3bIBATh MEIULIUHCKUE YCIYTH Ha MJIaTHOM OCHOBE. OCHOBAHO HA rOCYJapCTBEHHOM
BHJIe COOCTBEHHOCTH. MIMeeT nuiieH3uto

Ne JIO-43-01-000607 ot 14 utons 2010 rona Ha ocyIIecTBIEHUE KOMMEPYECKON ESITeIbHOCTH.

DuHaHCOBBIE pecypChl

Nmeer 2 OCHOBHBIX HCTOYHUKA (UHAHCHPOBAHHS JAeSITeNbHOCTU (OIO/DKETHBIE CpECTBa,
cpenctBa TtepputopuanbHbix (GougoB OMC). JlomonHUTENbHbIE HUCTOYHUKH (UHAHCUPOBAHUSA —
cpenctBa, monmydaembie B JIIIY 3a cuer mpemocTaBieHHs IUIATHBIX MEIUIMHCKUX YCIOyT (JIHYHBIC
cpenctBa rpaxnaan), cpeacrBa JMC, crnoHcupoBaHue (HU3MYECKUMH U IOPUIAYECKUMH JIULIAMH.
3apaboTHas 1UIaTa BBIIIAYMBAETCS COTPYAHUKAM CBOEBPEMEHHO, HO TMPHU ATOM, HUXKE 3apabOoTHOMN
IJaThl MEIUIMHCKUX PpaOOTHUKOB CTallMOHAPOB, BXOmsAumux B cTpykrypy JIIIY nenmapramenta
3npaBooxpaHeHus r. Kuposa.

Opranu3anuonnas crpykrypa MY3 KupoBckoii ropoackoii KJIMHU4eCKOH 00JbHUIIBI Ne6
«Jlence»

B cocras JIIIY BXOZAT: ypOJOTMYECKOE, XUPYPrHUYECKOE, KOJO-TPOKTOJIOTHYECKOE,
TEpaNeBTUUYECKOE, PEBMaTOJIOTHYECKOE, KapAHOJIOTHYECKOE, OTZCJICHUE AHECTE3UOJIOTUU -
P€aHUMAaTOJIOTHH.

B OonbHuie Takke paboTaer: TMpHEMHOE OTIENECHHE, OTIelNeHHe (PYHKIHOHAIBHON
JTUArHOCTUKH,  PEHTIEHOJIOTHYEeCKOe W (DU3MOTEpANeBTHUECKOE  OT/ACNICHUS,  KIMHUYECKas,
Oonoxumuueckas 1abopaTopuM, OMEPAIMOHHBIN OJOK, aTMUHUCTPATUBHO- XO3AWCTBEHHAs YacTh,
MOJIMKJIMHUKA.

VYmopasnendeckas ctpykrypa MY3 «KupoBckoil ropojckoil KinHUYeckoi OonbHHIIBI Neb
«Jlence» nuHeitHo-mTabHOrO THna. Bosrnasmsier JIIIY rnmaBHbIM Bpau. Y riaBHOTO Bpaua HMEIOTCS
3aMECTUTENH MO KIMHUKO-IKCIEPTHON padore, neyeOHOoil yacti, AXY u ['O. B kaxmom oTneneHUn
€CTh 3aBEYIOIINM, KOTOPBI HEMOCPEACTBEHHO PYKOBOJAUT MOAPA3AECICHUEM U MOAYUHSIETCS TIIaBHOMY
Bpayy, cTapiiias MEUIIMHCKAsl CECTPa PYKOBOJIUT CPEIHUM M MIIAJIIIIUM 3BEHOM.

MarepuanbHO — TeXHHYECKOE o0ecreyeHue

Knunudeckass OoNbHUIIA OCHAIlEHA COBPEMEHHBIM JUArHOCTUYECKHMM U JIEYeOHBIM
obopynoBanueM. OTHAKO OCTAeTCs ele OOJBIION MPOIEHT HEe OCHAIIEHHBIX KOMIbIOTEpaAaMHU pabodmx
MecT (0COOEHHO CpEeIHEr0 MeIIIepCoHaa).

TpynoBbie pecypcbl

IIpoLeHT YKOMIUIEKTOBAaHHOCTH MEIMLMHCKUM mnepcoHaioMm MVY3 «KupoBckoil ropojckoi
KIMHYecKor 00mpHUITEI No6 «Jlerice» cocrarmsieT: Bpaun 66%, cpeqnuii Meagunnackuii mepconain 70%,
caHuTapku 55,6 %. Uncno yBOJEHHBIX COTPYAHUKOB COCTABIISIET MPUOTU3UTENHHO 15,5 OT CrIMCcOYHOTO
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cocraBa. 35% Bpaueil paboraior 6e3 kateropuu, 62% cCpeaHEro METUIMHCKOTO IMepCcoHajga HMEIOT
KBaJTM(UKAIIMOHHBIE KaTerOpHH (BBICIIYIO, MEpBYIO, BTOpyl0), a 38% He wumeror. [loBbieHue
KBaTMUKAIMK Bpayer W MeaunuHcKux cectep B MY3 «KupoBCKOM TOpOJCKONW KIMHUYECKOU
oompHUIBI No6 «Jlerce» mpoBomuTcst coriacHo Tutanam nonpazaenenuii. C BCO paGorator 1,09%
crapumux cectep 1 1,09% nanatHeIx Mencecrep.

Iloxa3arenu nesitesibHOCTH cTranuoHapa MY3 «KupoBckoil ropoackoil KJIMHHYECKOMH
00JbHHIBI N26 «Jlence»

CornacHo gaHHbIM 0T4eTHOM opmbl Ne30, IPOUCXOAUT YBEIMYEHHE MTPOJICUEHHBIX MAIlIEHTOB
Ha 0,8%, nokazareins JietasibHOCTH 32 nnepuo 2010 — 2011 rr cumkaercs Ha 12,8% .

3ananue: npoBeaute kadectBeHHbIM SWOT — ananu3 BHyTpeHHE# cpeasl MY3 «KupoBckoi
TOPOJICKON KIMHUYECKOH O00bHUIIBI No6 «Jlerce»

[Ipumep 3agauu ¢ pa36bopoM IO aITOPUTMY

Jdran_1. BHUMaTenbHOE MPOYTEHUE YCJIOBUN CUTYAlIMOHHOW 3aJlayd, YSCHEHHE COJICpKAHUS
BOMpOCa WM 33/JaHus, TPUBEACHHOTO0 B KOHIE 3a1aud. [Ipoyecc npoumeHus modxcem ONUMbCA HO-
PA3HOMY, OOHAKO HA SMOM dmane He CMOum moponumscs, a NOCMApamsCcs HUKHYMb 80 6ce 0emanu
U3yyaemorl cCumyayuu.

Jrtan 2. Kpatkoe popmynupoBaHue npoOiaeMbl, U3JI0)KEHHOH B 3a/1a4e.

1o ycnosuio 3a0ayu NOHAMHO, YMO He0OX00UMO onpedenums ciabvie, cuibHvle cmoporsvl. MY3
«Kuposckoit ropoackoit knuHuueckoit 0onbHULBI Neb «Jlerice», onucames 603modicHoOCmU U yepo3vl ee
oesimenbHOCU.

Jran 3. OmnpeneneHre OCHOBHOTO pasjieia JAUCUUILIMHBI «MapKEeTUHT B 3paBOOXPAHEHUN»,
TEOPETUYECKHIl MaTepHrall U3 KOTOPOro OyeT HeOOXOAUM ISl pEIICHUs JaHHOW 3a/auu.

OcHosHoti pazoen — « Memoowvl Mapkemun2z08020 AHAIU3AY.

Jran 4. OT00op TEOpeTUYECKUX MOJIOKEHUN TaHHOTO pa3zelia, KOTOpble OYIyT HMCIONIb30BaHbI
CTYJEHTOM JJIsl PELLICHUSI.

U3 ocnosHo20 pazdena modicem NOHAOOOUMbCS Mamepual OMUKpocpeoe, GHYMpeHHell cpeoe
opeanuzayuu, memooe SWOT- ananuza.

Jdran_S. OnpeneneHue IPYrux pasleioB IUCHUIUIMHBI «MapKeTUHT B 3IpaBOOXpPaHEHUNY,
TEOPETUYECKHE MOJIOKEHHUS KOTOPBIX TaKXKe MOTYT OBITh BOCTPEOOBAHBI P PEIICHUH JaHHOM 3a/1auu.

Tlompebyemca mamepual, Kacarowuiicsi HOpMaAmueHO-NPaso8oL OOKYMeHMAayuu.

Jran_6. OcymiecTBiieHUEe MOUCKA JOMOJHUTENBHON MHPOPMAUU NIPUMEHUTENBHO K YCIOBUSIM
ONMMCAaHHOW CUTYyaIuH.

Ilompebyemcs mamepuan, Kacarowuiicsi HOpMamueHO-nPaso8ou OOKYMeHMayuu.

Jran_7. ®opmynrpoBka Hanboiee ONTUMAIbHOTO, IO MHEHHMIO CTY/IEHTa, BapHaHTa pelIeHUs
NaHHOM 3a1a4uu. HeoOx00umo noscHumes npuduHsl 8b100pa 0AHHO20 8APUAHMA, YeM OH OMAUYAEMC s Om
OpY2UX BO3MOJICHBIX O/ OCYWeCmeleHus 6apuanmos. JlanHvlil sman KpatHe 8adceH, max Kax
Hanpaenen na pazsumue y 0yoywe2o ynpasienya ymMenuti 000CHO8AHHO NpeoCcmasiiames U OMCcmausamas
CB010 MOYKY 3DEHUsL.

Pesynbrater kauectBeHHoro SWOT — awnanmsa BHyTtpenHed cpenbl MVY3  «Kuposckoii
TOPOACKOHN KIMHUYECKOH 60ibHHIIBI Neb «Jlerce» 3aHOCHM B UETHIPEXIOIbHYIO TAOIHUILY
Strengths Opportunities
CuibHbIE CTOPOHBI baaronpusTHbIE BO3MOKHOCTH
1. Hanmnuue nunensun Bryrpennne Bremnune
2. Boicokas KBapUKALIS 1. [ToBbiIeHNE MoTuBanuu | 6.Pa3BuTHe cucTemsl
MCANIMHCKOrO HepcoHana MEAMIMHCKUX  COTPYAHHUKOB K | IOOPOBOJBHOIO
3. CBoepreMeHHaﬂ BBIIUIATA | cpoenty TpyIy MeTHIUHCKOTO
3apabOTHOM MTaTe! 2.BHespeHre  HOBBIX  JIeUeOHO- | CTpaXOBaHUS
4. Bicoxne TMOKasaTeM | nyarHocTMYeCKHMX TeXHONOrWMi u | 7. [Tomyuenue
NEeITEIbHOCTHU JIITY (cHMKEeHME HCCIIeIOBAHMIR BEICIIIETO
JIETAIIbHOCTH) 3. KommbloTepu3arus CECTPHHCKOTO
5. Perymsproe TIOBBIIICHHC | 4 ToompeHne COTPYIHNKOB B BHAE | 0Opa3oBaHHS 3
KBaTH(HKALH MCAHMIUHCKOTO | 1omomHrTEBHEIX JICHSKHBIX | MEJICECTPBl  MMEIOT
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IepcoHasa BBIILIAT BCO, OJHa
6. [loctaTounoe TEXHUYECKOE 5.Pacummpenue ceTH JTHEBHBIX MeJCcecTpa MPOXOAUT
obecrnieueHue CTaIlMOHAPOB oOydeHue Ha
7. Jloxompl oT TUTATHBIX dakynbrere COD).
MEJIUITMHCKUX YCIIyT
Weakness Threats
Cna0ble CTOPOHBI Yrpo3sl
1. Huskas 3apaboTHas miaTa Bnytpennue Bnemnne
repcoHalia
2. Harpy3ka Ha [epcoHaJl BbICOKast 1.HenmocratouHoe  MpOJIBUKEHUE 5.Hu3kas
3. Hemonnas KOMITBIOTEpU3ALINAL yCIIyT (HET peKJiaMbl HAIlIUX YCIIYT) IJIaTEKECIIOCOOHOCTh
pabouux mect 2. Henmocratounoe OropKeTHOS | HACCICHHS
4. Huzkasg MOTUBaLMs COTPYAHHUKOB K (uHAHCHpOBaHUE 6. YBenmmuenme
CBOCMY TPYLY 3. ITlepexona kBaM(pUITUPOBAHHBIX KOJINYECTBa
5. TexyuecTsb KanpoB crieanucToB B npyrue JITY KOHKYPEHTOB
6. Huskas  yKOMILUIEKTOBaHHOCTh 4. CHIDKCHHE KQueCTBa OKa3aHUS (4acTHBIC KAOWMHETHI)
crenruaInCTraMmu MCIMIMHCKHX YCIIyT

3) 3amauu Ui CAaMOCTOSTEIIFHOTO pa3dopa Ha 3aHITHH

Akymiepckoe 00cepBallMOHHOE OTAENICHUE SBISETCS OJHUM M3 OCHOBHBIX MOJpa3ielieHuit
KupoBckoro o01acTHOTO KIMHHYECKOTO MEPHHATAIBHOTO LEHTPA, OCYHIECTBISIOIIETO METUIIMHCKYIO
nesTenbHOCTh Ha ocHoBaHuM Jlunensun @C mo Haa3opy B chepe 3apaBOOXpPAHEHHS U COLMAIBLHOTO
pazButus Ne 43-01000426 ot 09.06.2007r.

Ynpaenenueckaa cmpykmypa axywepckozo oo6cepsayuonnozo omoenenus  JIUHEUHO-
mTabHoro tumna. Bo3riasiser nepuHaTanbHbIN [EHTP TJIaBHBIA Bpad. MIMEIOTCs 3aMeCTUTENH TIIaBHOTO
Bpaya: MO aKylIepPCKO-TUHEKOJIOTUYECKOW MOMOIIM, MO JIe4eOHOW 4YacTH, MO KIMHUKO-IKCHEPTHOM
pabore, 1Mo Kaapam, MO SKOHOMHYECKHM BONPOCAM, OPraHMU3alMOHHO-METOJUYECKOW padoTe, Io
xo03saicTBy. CpeIHMM M MIAAIMKUM MEAUUUMHCKHM IIE€PCOHAIIOM PYKOBOJMT TJIAaBHAsl aKyllepka
[EpUHATAIBHOTO LIEHTpAa. B KaXJIOM OTIENEHHH €CTh 3aBEIYIOLIHM, KOTOPbIA HEMOCPEICTBEHHO
PYKOBOJUT OTJENIEHHEM U TMOAYMHSETCS TIaBHOMY Bpady; cTapiias akyliepka o0cepBalliOHHOTO
OTJIEJIEHNs PYKOBOAMUT pabOTON CpeTHEro M MIIAILIEro 3BEHA.

B coctaB akymiepckoro o0cepBaIlliOHHOTO OT/ENCHUS BXOMST: aKyIIEPCKUN MPUEMHBIN TOKOM,
POJIOBBIN ITOCT 00CEPBALMOHHOIO OT/EJIEHNUS, IOCIEPOIOBBIN TOCT 0OCEPBALIMOHHOIO OT/IEIECHHUS.

QDunancoewie pecypcol

Hctounukamu ¢opMupoBaHus (PUHAHCOBBIX CPEACTB SBIAIOTCA: 0a30Boe (PMHAHCUPOBAHUE W3
o0acTHOTO OIOKEeTa Ha OCHOBE CMETHI; cpeficTBa DoHaa 0053aTeTbHOTO METUIIMHCKOTO CTPaXOBaHMS,
neneBoe (puHaHCHpOBaHUE (PenepatbHBIX M PETHMOHATBHBIX MPOrPaMM; CPEACTBA OT Pa3IMYHOTO BHUJIA
JIOTOBOPHBIX Pa0OT, MIATHBIX YCIYT, XO3SHCTBEHHOW NEATENbHOCTH; (PMHAHCUPOBAHUE U3 CPEACTB
MECTHBIX OI0JKETOB; 0€3BO3ME3HBIC MIIH OJIarOTBOPUTENIbHBIE B3HOCHI, TTOKEPTBOBAHMS OpPTaHU3aIUH,
YUpPEKIEHUH W  TpakIaH; BHEOIO/DKETHBIE CPEACTBA; CPEACTBA  CTPAXOBBIX  KOMIIAHUIA;
copMHAHCUPOBAHUE W3 PA3HBIX HCTOYHUKOB; AMOPTU3AIMOHHBIC OTYHCIICHUS; KPEAUThl OAaHKOB WU
JIPYTUX KPEIUTOPOB; UHbIE UCTOUHUKHU B COOTBETCTBUU C 3aKOHOJaTeabcTBOM P®. Ha naHHbINI MOMEHT
B paMKax HAllMOHAJIBHOTO NpoeKTa «37A0pPOBbE» OCYIIECTBISETCS AOIMOJHUTEIbHOE (PMHAHCUPOBAHUE
MePUHATATIFHOTO [IEHTPA 3a CYET CPeNICTB (heaepaabHOro OIIKETA.

BrImmaTel  KOMIIEHCAITMOHHOTO XapaKTepa YCTaHABIMBAIOTCS K OKJIazaM  (JOKHOCTHBIM
OKJIaJjlaM), cTaBKaM 3apabOTHON MIaThl PaOOTHUKOB MO COOTBETCTBYIOLIUM MPO(HeCcCHOHATBLHBIM
KBaTM(UKAITMOHHBIM TPYTIaM B MPOIEHTaX K OKJIaaaM (JOKHOCTHBIM OKJIaaamM). PasMepsl u ycinoBus
OCYUIECTBJICHHUSI  BBIIUIAT  CTUMYJUPYIOIIETO  XapakTepa  YCTAHABIMBAIOTCS  KOJUIEKTUBHBIMU
JIOTOBOPAMH, COTJIAIIEHUSIMH, JIOKaJTbHBIMU HOPMAaTUBHBIMH aKTaMH.

3apaboTHas TJIaTa BBIJIAYUBACTCS COTPYAHHMKAM CBOEBPEMEHHO, HO MPHU ITOM, 3HAYUTEIHHO
HIDKE 3apa0O0THOM TUTaThl MEIUIIMHCKUX pPAaOOTHUKOB CTAIlMOHAPOB, BXO/SIIMX B CTPYKTYPY
yUpEXKIESHUIN POTOBCIIOMOXKEHHS IeTIapTaMeHTa 3paBooxpaneHuss KupoBckoit o0nacru.
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Tpyooewie pecypcot

[ToBbiieHNe KBadM(HUKAIMKA Bpaded M akymepok B oOcepBarmoHHoM otaeneHnn KOKIIL]
MIPOBOAMTCS COTJIACHO IJIaHaM mojpasjaencHuil. Tak ke Ha 0a3e MepuHATAILHOTO IIEHTpa €XEroJIHO
OpPTraHU3yIOTCS IMKJIbI TOBBIIMICHUS KBAIM(QUKAIMK, TAE aKyIIEpKH HMMEIOT BO3MOXKHOCTb
CBOEBPEMEHHO TMOBBIIIATH CBOIO KBATU(HUKALIMIO U IONyYaTh CEPTU(HUKATHI CIIEIIUATHCTOB.

B OonbHuile pabortaer mpodcoro3Has opraHm3anus. ExXerogHo mpu mojaepkke mpodcoro3a
MIPOBOAATCS KOHKYPCHI Cpeu cpelHero meanepconana «Jlydmuid no npodeccuny», npaznauuku «JleHb
MEIULMHCKOTO PaOOTHUKAY, KOPIIOPATUBHEIE Beuepa, «BceMUpHBIi IeHb aKyIIEpPKI».

3a mepuwon 2007-2011 rr. B 0OCEpBallMOHHOM OTIEJICHUW HAOIIOJAETCS 3HAYUTEIIBHOE
yBEJIMUEHHE Ynciaa cCOTpyAHUKOB (Ha 21,8%). Uncino yBosieHHBIX cOTpyAHUKOB 3a nepuox 2007-2011rr.
BBIpOCIIO Ha 66,6%. TekydecTb kaapoB ocobeHHO yBenuumiack 3a 2010 roa. Cpeau paboTaromux B
o0cepBaIMOHHOM OT/ICJICHUH MPeo0IaialoT COTPYIHUKH B Bo3pacTe 36-45 et u B Bo3pacte 46-55 Jer.

B oOcepBalliOHHOM OTAENEHUM BCE Bpaud UMEIOT KBaTU(PUKALMOHHBIE KATETOPHUU.
[IpoucxoauT yBeNUWYEHHE YHWCIA COTPYIHUKOB CpPEIHEro 3BEHAa, HMEIOIIMX BTOPYID U IEPBYIO
KBaJIM(UKAIIMOHHBIE KATETOPHH.

Konmunzenm oocnyncueanusn

B o0cepBaninonHoe OTAeleHuE TOCHUTAIU3UPYIOT OEPEMEHHBIX U POXKEHHUL[ IO CIEIYIOIIUM
nokazanusM: OPBU, nposiBieHHs] 3KCTpareHUTalIbHBIX BOCHAJIUTENbHBIX 3a00jieBaHUN (ITHEBMOHUS,
OTUT U Jp.), JUXOpaJouyHble cocTosiHUs (Temmeparypa Teina 37,6°C u Beime 0e3 KIMHHYECKU
BBIPKEHHBIX JIPYIMX CUMIITOMOB), JJIMTEJIbHBIN 0€3BOAHBIN Nepuoa (U3nutue BoJ 3a 12 4 u Oonee 10
MOCTYIUICHUSI B CTaIllMOHApP), BHYTpUYTpOOHas rubens 1ioja; rpuOKoBbIe 3a00IeBaHUS BOJIOC U KOXKU;
KO)KHbIe 3a0osieBaHus (TIcopuas, JepMaTHT, SK3€Ma U Jp.); THOMHBIC MOPAKEHUS KOXH M TOAKOKHON
OCHOBBI: TMHETOHE(PPUT, MHUETUT, UUCTUT U Jpyrue HUHGEKIHOHHBIE 3a00JIeBaHUsS; MPOSBICHUE
nHEKMH poaoBbIX myTeil; BUY-uH(peKus, ToKComasMo3 1 JIMCTepro3; BeHepuIecKrue 3a00IeBaHMS;
TyOepkyne3 (3akpeitasg dopMa 000 JOKaTU3aluu); Auapes, pojAbl BHE JIeYeOHOTO YUPEXKICHUS U
epuos 110 24 q rocie pOJI0B B JIOMAILIHUX YCIIOBUSIX.
[TokazaHus K TEPeBOAY POXKEHHUI] W POJWIBHUII B OOCEpBALIMOHHOE OTAEICHHE CIEAYIOIIUe:
MOBBILLIEHUE TEMIIEPATYphl Tesa B pojax 10 38°C u Bbllle (IpU TPEXKPATHOM MU3MEPEHUU Yepe3 KaXkK bl
4ac), OJHOKpaTHOE IMOBBIIIEHUE TeMmIepaTypsl Tena mocie poaoB a0 37,6"C u Bbllle, HESICHOU
ATHOJIOTHH CyOheOprnTeT (C MOBBIIEHHEM TeMIiepaTypsl Tena 10 37,5°C), mpoaospkaromumiicss 6omee
3 cyTok (IIpU OTCYTCTBMM NPUMEHEHHUS aHTHUOMOTHKOB); THOWHBIE BBIIEICHUS; PACXOXKICHUE IIBOB;
3aCTOIHBIE SIBJIEHMSI B MOJIOUHOM JKeye3e MpH Hajluuuu cyogedpunnrera B TeueHue 2-3 JHE, a Takxke
MOKpaCHEHHE KOXKM B 00JIaCTH MOJIOYHOM JKele3bl NMPH OTCYTCTBUU TOBBIIIEHHS TEMIIEpaTypbl Tena;
SKCTpareHUTaJIbHBIE BOCHAIUTENbHbIE 3a0oneBanus (anruHa, rpunm, OPBU, nuwemur wu ap.);
THOMHMYKOBBIE BOCTIAIMTENbHbIE 3a00seBanus y neteid. B nmepuoa ¢ 2007 mo 2011 roasl Koin4ecTBO
TOCIUTAIU3UPOBAHHBIX OEPEMEHHBIX U POKEHUI] YBEITHUUIOCH.

B o0cepBaliOHHOM OTJENEHUM MEPUHATAIBHOTO IIEHTPA CYIIECTBYET BO3MOXHOCTH BEIEHUS
POJIOB Ha IOTOBOPHOM OCHOBE. JTO 3aKJIYEHHUE JOTOBOpa Ha IUIATHBIE YCIYTU: HHAUBUAYAJIBHBIE POIBI
C BpayoOM aKyIIepOM-THUHEKOJIOIOM, MHAUBUIyaJIbHBIM ITOCT aKyIIEpKH.

Mamepuanvhbsie pecypcol

OOcepBanmOHHOE OTIEJICHUE OCHAIICHO COBPEMEHHBIM JIMarHOCTHYECKUM U  JICUCOHBIM
obopynoBaHueM. B oTnenenuu co3nana eanHas KOMIBIOTEpHAs CeTh, Bce paboune MecTa (B TOM YHUCIIe
MOCTHI CPEHETO METUIIMHCKOTO MIepCOHAla) OCHAIIEHbI IEPCOHAIbHBIMUA KOMIIBIOTEPAMH.

Jlexapcmeennoe obecneuenue

ObecrnieueHne JeKapCcTBEHHBIMU MpeNapaTaMy OCYIIECTBIISETCS 3a CUET CPeACTB (heaepaabHOro
U PETHOHAIBHOTO OIOJKETOB. 3a cUeT Cpe/CTB (peaepanbHOro Or0/KeTa MOCTABISAIOTCS JIEKAPCTBEHHBIE
mpenapaTbl 1O MPUOPUTETHOMY HAIlMOHAIBHOMY MPOEKTYy M B pamkax DenepanbHON IeIeBOM
nporpammsl «lIpexynpexaenue u 60pb0a ¢ COLUANBHO 3HAYMMBIMH 3a00JI€BAaHUSIMI.

3agaHue: mpoBeAMTE aHAIM3 BHYTPEHHEH Cpellbl aKylIepcKOro 0O0CepBallMOHHOTO OTENICHUs
KauecTBEHHBIM MeToIoM SWOT-ananusa.

3anaHus 1J151 CAMOCTOSITE/ILHOI BHEaAyIMTOPHOI padoThI CTY/IEHTOB 110 YKA3aHHOM TeMme:

1). O3HaKOMHTBECSI C TEOPETUYECKUM MATEpPHAIOM IO TeME 3aHSTUS C HCIOIb30BAHHEM
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KOHCIICKTOB JIEKIIMA U PEKOMEHTyeMOU Y4eOHOU JINTEPATYPHI.
2). OTBETUTDH Ha BOIPOCHI JJIsl CAMOKOHTPOJIS
1.Yto0 Takoe KOHKYPEHTOCITOCOOHOCTh TOBAPOB U yCIYyT?
2. OxapakTepu3yiTe METOAMYECKUI MOIX0/1 K OIICHKE KOHKYPEHTOCTIOCOOHOCTH TOBapa.
3.060cHylTe METOAMKY ONpPEEIEeHUsI KOMIIETEHTHOCTH KCIIEPTOB.
4.Yto Takoe npemnaparbl — aHaJIOTH U IpenapaTbl — CHAHOHUMBI?
5.Kax onpenenutb KOMIETEHTHOCTb SKCIIEPTOB?
6. Kak paccuntaTh HHTErpaibHbIE 1I0KA3aTENN?
7. Ha3oBHUTE OCHOBHBIE TEPMUHBI M IOHATHUSA [IPEIMETA MAPKETHHT B 3/JpaBOOXPAHEHUH.
8.MecTo MapkeTHHTa B co31aHuU 3()(HEKTUBHOMN CITyKObI 3/JpaBOOXPAaHEHHUS.
9.0co06eHHOCTH MapKeTHUHIa MEJULIMHCKUX YCIIYT.
3). [IpoBepuTh CBOM 3HAHUS C HCIIOJIH30BAHHEM TECTOBOTO KOHTPOJIS
Bri6epuTe ouH npaBUIBLHBIN OTBET
1. Yenyru B 065acTu 3jpaBOOXpaHeHUS KIACCH(PHUIUPYIOTCS B COOTBETCTBHH C:
a) Ki1acCU(hUKATOPOM JIEKApCTBEHHBIX CPE/CTB;
0) npuka3zoM MuHUCTEPCTBA 3/[paBOOXPAHEHUS;
B) 'OCT Ha BUJIbI 1€ATEILHOCTH;
r) O0wepoccuiickum kinaccugpukaropom npoaykuuu (OKII);
1) OOmepoccuiickuM Kiaccu(pUKaTOpOM BHUIOB SKOHOMHYECKOUW JEATSIBHOCTH, TMPOAYKIUNA U
yeryr (OKII).
2. Ilpu aHanmu3e BHYTPEHHEW CpeJibl Yallle BCETro MPUMEHSIETCS METO/I:
a) STEP-ananu3a;
0) SWOT-ananu3a;
B) VEN-ananmsa;
r) ABC-ananusa;
J1) BCE BBILIECNIEPEUUCIEHHOE
3. AHanmu3 HEMOCPECTBEHHOTO OKPYKCHHS BKIIIOUACT H3yYCHHUE!
a) noTpebuTeneil 1 KOHKYPEHTOB;
0) KaapOBOTO MOTEHIMANA;
B) OpraHM3al1H yIIPaBJICHHUS;
I') TOJILKO IOTpeOUTENeH ycnyr;
1) TOJIbKO KOHKYPEHTOB.
4. OHoM U3 KaTeropuil KOHKYPEHILIUHU SBIISIETCS:
a) MoTpeOuTeNbCKas LIEHHOCTh TOBAapa;
0) MPUHLIUI KOMITEHCAILIUH JUI TOBApOB;
B) MPUHLUI KOMIEHCALUU A1 QUpM;
I') OrpaHUYEeHHAsi KOHKYPEHTHasl CTPATEeTUs;
) BCE BBIIIETIEPEUNCICHHOE.
5. HanGonee 61130k 110 CBOMM MapaMeTpaM K PHIHKY COBEPLICHHON KOHKYPEHIINU:
a) HEMOHOTIOJIM3UPOBAHHBIN PHIHOK;
0) pBIHOK MOHOITOJIUCTUYECKON KOHKYPEHIINH;
B) OJIUTONIOJIMCTUYECKUH PHIHOK;
I') IyONOJIMCTUYECKUN PHIHOK;
1) YMcTasi MOHOIIOJHSI.
6. OCHOBHBIM 3aMBICIIOM CTpaTeruu AudpepeHnnaim siBIseTcs:
a) yCTaHOBJICHHE IIeH 00Jiee HU3KUX, YeM Y KOHKYPEHTOB;
0) KOHIIEHTpAaI1sl YCUJIMI Ha OTHOM CErMEHTE PhIHKA;
B) pacIIMpeHue reorpaguueckix rpaHull 1eJIeBOro PhIHKA;
T) IpUIaHKEe TOBapy OCOOBIX CBOMCTB;
1) MaKCUMaJIbHas SKOHOMHMS Ha U3JIPIKKaX.
7. HazoBuTe nmpHU3HaK COBEPIIEHHOW KOHKYPEHIINH:
a) cBOOOHBIN BXOJ] HA PHIHOK;
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0) 60JIBIIIOE KOJIMUECTBO MPOAABIIOB U MOKYIATEIICH;

B) Y BCEX MPOAABIOB OJTHOTUITHBIE TOBAPHI;

T') BCE YYaCTHUKH OJJMHAKOBO HH(POPMHUPOBAHBI;

) BCE BBIIIETIEPEUNCICHHOE.

8. HazoBuTe MeTO/1 OlIEHKH KOHKYPEHTOCIIOCOOHOCTH, OCHOBAHHBII Ha COM3MEPEHUN PA3IUYHBIX

CBOICTB TOBapa:

a) COIMOJIOTUYECKUI METO/I;

0) cMelIaHHbI METOI;

B) mupepeHIraIbHBIA METO/I;

I') KBUIUMETPUUECKUIA METOL;

1) pacueTHBIN METOI.

9. K kauecTBeHHBIM MTapaMeTpaM KOHKYPEHTOCTIOCOOHOCTH TOBapa OTHOCHTCS:
a) CTOMMOCTh COITYTCTBYIOIIUX YCIIYT;

0) LIeHa MPOYKTa,

B) CepTU(UKAIMS TOBAPA;

') COOTBETCTBHE TEXHUYECKUM YCIOBHSIM;

1) TIOJIE3HOCTH MPOJIYKTA.

10. KoHKYpEeHTHBIM IPEUMYIIECTBOM YYaCTHUKA PHIHKA MEAUIIMHCKUX YCIYT SBIISIETCS:
a) YHUKaJIbHOCTh yCIYT;

0) BBICOKOE KaueCTBO yCIYT;

B) puremiiemMas i oTpeOuTeel 1eHa;

') HAJIMYUE CKUJIOK;

1) BCE BBILIETIEPEUNCICHHOE.

OTBeTHI HA BOIPOCHI TECTA:

1 2 3 4 5 6 7 8 9 1

0 0 a hi a 0 0 r I a

Pexomennyemast iureparypa:
4.2.1. OcHoBHasl JIuTepaTypa

e HaumenoBanue ABTOp(BI) I'ox, mecTo M31aHNs Kour-80 sx3emiLinpon Hanunuue B 96C
/n B Oubmorexe
1 2 3 4 5 6
1 MapkeTrHr JIuncun U.B. M: IDOTAP-Memua, - 9BbC Koncynbrant
YIeOHUK 2012 CTy/IcHTa
4.2.2. lonojHuTeIbHASI JIUTEPATYPA
Ne HaunmeHoBanue ABTOP(BI) I'op, mecTo u3nanus Koa-po sisewmnasipos | Hamrime
/i ’ B OMGJIHOTEKE B 9BC
1 2 3 4 5 6
1. | Ucnonp3oBaHre MapKETHHTOBBIX Kpusenko H. | 2011/  DxonHomuka 1 -
MH(POPMAIMOHHO-aHATUTHYECKHX B. 37paBOOXPaHEHHS,
CHCTEM B YUPEIKICHUAK Ne3/4
3/IpaBOOXPAaHEHUS
2 | MapKeTHHT MEIUIIUHCKUX YCIIyT Temmskos M. | 2011, OKOHOMHKa 1 -
KaK HEOThEMJIEMBI HHCTPYMEHT b. 31paBOOXPAHEHH,
MOBBIIEHHS 3 (PEKTUBHOCTH Nel/2
(YHKIMOHUPOBAHHS YUPEKACHUN
3/IpaBOOXPAaHECHUSI.
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JlonoTHeHNsI ¥ N3MEHEHHUs B IPUJI0KeHNH A K pado4eil nporpaMMe y4eOHOM JMCIHMIIIMHBI
«MapKeTHHI B 31paBOOXpPaHEeHUN»

Hanpasnenue noarorosku 34.03.01 CectpuHckoe nemo

Hanpasnennocts (npoduis) OIIOII - CectpunCckoe 1eno

®opma 00yueHHUsI OYHO-3a04HAS

Kadenpa Cectpunckoro aena

ABTop (b1): gouieHT Kadeapsl CeCTpUHCKOTO Jeia, K.M.H., goieHT [unumnpina B.B.

C 2025 /2026 yuebHOro roga B pabouyro mporpaMmy BHOCSTCS CIEIYIONIUE TOMOJIHEHHS U H3MCHEHU:

Pa3zgea 1. O0mue BONpoCchl MAPKETHHTA B 3IPABOOXPAHEHUM

Temy 1.1. Meroabl M MeTOAUKH, HCIOJb3yeMble NPH NPOBEICHMH MAPKETHHIOBBIX HCCJEJOBAHHUMH
(MeTtox panxkupoBanusi). CocraBiieHHe IUIAaHA MAPKETHHIOBbIX HcciaenoBannil. McKyccTBeHHbIH
HHTE/UIEKT B MAPKeTHHIOBBIX MCCJIeI0BAHUSIX U3MEHUTh U YUTATh B CICAYIOLIEH peaaKIuu:

Hesab 3aHsTHA: COCOOCTBOBATH (POPMMPOBAHUIO 3HAHMM MO METOAAM M METOJUKE, HCIOJIb3yEMBbIM IpHU
IPOBEJCHUN MapKETHHIOBBIX HCCIIEJOBAaHUM (METOJ paHXUPOBAHUS), COCTABICHUIO IUIAHA MAPKETUHIOBBIX
UCCIIEI0BAHUM.

3agaun:

1.MeTo/1bl, UCIIONBb3yEeMbIE TIPU NPOBENECHUN MAapKETUHIOBBIX MCCIEIO0BAaHUN B 31paBOOXpaHEHHH. M3yuuTh
IIPUMEHEHNE UCKYCCTBEHHOI'O UHTEJUIEKTa B MAPKETUHIOBBIX UCCIIEIOBaHUAX

2.Ilpouecc u TpaAULIMOHHBIE 00BEKTHI MAPKETUHIOBOI'O UCCIIEOBAHUS B 3/IpaBOOXPAHEHUU.

3.OCHOBHOI HHCTPYMEHT B (papMalieBTHYECKOM MAPKETHHIE - KOMIIbIOTEpHbIE TEXHOIOIUU. 4. MapKeTHHIOBbIE
UCCJIEIOBaHMS PhIHKA MEIUIMHCKUX YCIIYI: CErMEHTallus, eMKOCTb, KOHBIOHKTYpA, 5.3JIaCTUYHOCTh CIpOca,
KU3HEHHbIE IUKJIbI, KOHKYPEHTOCIIOCOOHOCTbD, CIIPOC U MPEAJIOKEHHE.

6.11enp! 1 1eHOOOpa30BaHUE U POJIb PEKIAMBI B MAPKETUHIE MEIULIUHCKUX YCIIYT.

7.Cyx0bl MApKETUHTOBBIX MCCIEI0BAaHUN MeTUIMHCKUX ycuyT B CIIIA.

CTyaeHT 10/17KeH 3HATh:

OcHOBHBIE TEPMUHBI U NOHATHS ITpeaMeTa MeInINHCKUA MapKETHHT;

[ToHsiTHE «MCKYCCTBEHHBI HMHTEIICKT)

Mecto MapkeTHHTa B co31aHuU 3()h(HEKTUBHON CITy:KOBI 3/JpaBOOXPAaHEHHUS;

Oco0eHHOCTH MapKETHHIa MEIUIIMHCKUX YCIYT;

[TonsiTHE MUKPO- K MAKpOCPENBI;

@akTophl, BIUAOIIME HA MNOTPEOUTENBCKUH CHOPOC, M YMETh ATO YUUTHIBATh IPU MapPKETUHTOBBIX
HCCIIEJOBAHMSIX;

7. IloHMMATh CYITHOCTh MAPKETUHTOBBIX UCCIIEIOBaHMUI;

8. MeTonukyu MapKEeTUHTOBBIX UCCIIEI0OBAaHUI;

9. OCHOBHBIE IPUHIIUIIBL, TIO KOTOPHIM BO3MOYKHO CEIrMEHTHPOBAHHE PHIHKA MEAUIIMHCKUX YCIIYT;

10. OcHOBHBIE MapaMETPbl, 10 KOTOPBIM MPOBOAAT MO3UIMOHUPOBAHNE YCIYI'M HAa PBIHKE MEIMIIMHCKHUX
YCIIYT.

CTyneHT 10JIKeH yMeThb:

1. OOpsACHUTH pa3HUIY MEXIYy TaKUMH MOHATUSMHU KaK TOBap, MPOAYKT M YCIyra, HyXJa U NOTPEOHOCTH;
3a1poc U Cupoc;

2. OOBSICHUTH 0COOEHHOCTH CUCTEMBI MAPKETHHTAa METUIIUMHCKUX YCITYT;

3. CocTtaBuTh TJIaH MAapKETHHIOBBIX HCCIIEAOBAHUN MEIUIMHCKUX YCIYr Ui OTJENEHHUS Jie4eOHOro
YUPEXKICHUS;

4. CocTaBUTh ONTHUMAJIBHYIO CXEMY MPOABMKEHHSI MEAULIMHCKON YCIYTH;

5. IIpoBoauTh MHOro(h)akKTOpHOE CETMEHTHUPOBAHUE PhIHKA KOHKPETHON MEIUIIMHCKOHN YCIIYTH;

6. IIpoBOAMTH NO3ULIMOHUPOBAHHUE YCIYT'H HA PIHKE MEAULIMHCKUX YCITYT.

7. Wcnonb30BaTh UCKYCCTBEHHBII MHTEIUIEKT MIPH NMPOBEIEHUU MapKETUHIOBBIX HCCIIEI0BAaHUIN

CTyaeHT 10JI2KeH BJIaJeTh:

1. HaBplkamMu TIpOBEJEHHS] MapKETHUHTOBBIX HCCJIEIOBAHUN TOBapOB MEIUIIMHCKOTO HA3HA4YeHHUS U
MEAMIMHCKUX yCIYT.

ok wbdpE
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MeTtoauka npoBeAeHUs 3aHATHA.
3aganus A9 ayANTOPHON padoThI CTY/ICHTOB
Beoaubliii KOHTPOJIB. [IpoBEpsAeTCS NCXOMHBIN YPOBEHb 3HAHNN CTYJCHTOB B BUJIE KOHTPOJIBHBIX BOIIPOCOB.
1. Ha3oBure OCHOBHBIE TEPMMHBI U IOHATHUS NPEAMETA MAPKETUHT B 3/IpaBOOXPaHEHUM;
2. TloHATHE «MCKYCCTBEHHbIN HHTEIIEKT)»
3. Mecto mapkeTHHra B co31aHuH 3(p(PeKTUBHOI CITyKOBI 3/JpaBOOXPAaHEHHUS;
4. Oco0eHHOCTH MapKETUHIa MEIULIUHCKUX YCIIYT;
5. TloHsATHE MUKPO- U MaKpOCpEIbL;
Becena nmo reme 3angaTHS.
1.HazoBuTe METO/BI, UCIIOIB3YEMBIE IIPU ITPOBEIEHUN MAapKETHHIOBBIX HCCIIEI0BAaHUN B 3[JpaBOOXPaHEHUN.
2.0xapakTepu3yiTe Npouecc U TPaJUIIMOHHbIE 00BEKTHl MAPKETUHIOBOI'O UCCIIEI0BAHNUS B 3paBOOXPAHEHUU.
3.Ha3oBuTe OCHOBHOI HHCTPYMEHT B (papManieBTH4€CKOM MAPKETUHTE - KOMITbIOTEPHbIE TEXHOJIOTHH.
4.0xapakTepu3yiTe MAapKETHHIOBBIE HCCIEIOBAHMS PBIHKA MEIUUUHCKUX YCIYI: CErMEHTAlMs, €MKOCTb,
KOHBIOHKTYpA, 3TaCTUYHOCTH CIPOCA, )KU3HEHHBIE IUKITbI, KOHKYPEHTOCIOCOOHOCTH, CIIPOC U MPEITI0KEHHUE.
5.0xapakTepu3yiTe LIeHbl U [ICHOOOpa30BaHKUE U POJIb PEKIAMbl B MAPKETUHI€ MEIULIUHCKHUX YCIIYT.
6.HazoBure ciry>kObl MAPKETHHIOBBIX UCCIIEIOBAaHUH MeAUIMHCKIX yciryT B CLIIA.
7. Kak npuMeHseTCsl HICKyCCTBEHHBIN MHTEJUIEKT IIPU IIPOBEICHUM MAPKETUHIOBBIX MCCIIEI0BAHUN

JlomonHeHus 1 U3MEHEHUs B MPUJIOKEHUHN A K pabodeil mporpaMMme pacCMOTPEHBI Ha 3acelaHuu Kadeapbl
«17» deBpans 2026 r., mpoTokon Ne 7
3aB. kadenpoii E.A. MyxaueBa

BreceHHble U3MeHEHUS U TOTIOJIHEHUS YTBCPKAALO:

[IpopexTop no yuebnoii padore E.H. Kacarkun
«19» despas 2026 1., mporokosa Ne 3
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OEJIEPAJIBHOE I'OCYJAPCTBEHHOE BIOJI’KETHOE
00pazoBarTebHOE YUPEkKICHUE BBICIIIETO 00pa30BaHuUs

«KupoBCcKuii roCy1apCTBEHHBIN MEIUITUHCKUN YHUBEPCUTET

MunucrepcTBa 3paBooxpanenus Poccutickoit @enepanuu

Kadenpa cecrpunckoro gesna

Hpuioxenne b k padoueii nporpamMMe JUCUMILITHHBI

OIEHOYHBIE CPEJCTB A
AJIs IPOBeeHN sl TEKYIIero KOHTPOJIsl M IPOMEKYTOYHOM aTTeCTALMU 00y4aloMXCst
10 JTMCHHUIINHE

«MapKeTHHT B 3IpaBO0XPaHEeHHI

Hamnpasnenue noarorosku 34.03.01 CectpuHckoe nemno
[Ipoduns OINOII - CecTpuHCKOE /18710

1. IlepeyeHb KOMIETEHIHI ¢ YKa3aHHEM 3TANOB UX (JOPMHUPOBAHUA B IpoLecce 0CBOCHUS
o0pa3oBaTe/ibHOI NPOrPaMMBbl
Pasznenst
Pe3yﬂbTaTLI o6yquI/151 JUCLIUTIIN- HOMep
I/IHZ[I/IKaTOp HBI, IpU cemecTpa,
KO,Z[ 1 COACPIKAHUC OCBOCHHH B KOTOPOM
JOCTHKCHUA
KOMIIETEHLIUA KOTOPBIX (bopmupy-
KOMITICTCHIINI 3namo Ymemso Braoems» dopmupy- €TCsI KOM-
€TCA KOMIIC- NCTCHIUA
TEHIIHS
1 2 3 4 5 6 7
OIIK-6. Cnoco- | UJT OIIK 6.2. | kak MPOBOIHUTH | TPOBOIUTH MerogaMu mpo- | 1. O6umwme 7
OeH poBOJUTE | IIpoBOIWT aHANN3 | aHAIM3 MEAWKO- | aHANHW3 MEIU- | BEJCHHs aHaH- | BOTIPOCHI
aHaJM3  MEIUKO- | MEIUKO- CTATUCTUYECKON | KO- 3a MEIUKO- | MApKETHH-
CTATUCTHYECKOM | CTATUCTUYECKOM | MH(OPMAIMK [0 | CTAaTMCTHYe- craructuyeckon | '@ B 3APa-
v BOOXpaHE-
MHQOpMaLMKM ¥ | HHOPMAIMK 1O | COCTOSIHHIO ckoil uH(Op- | uHbOpMaALUU TIO - P
MHTEPIPETUPO- COCTOSHUIO  3]10- | 3lI0pPOBbSI Hace- | MallUd IO CO-| COCTOSIHHIO ) Memﬂm
Barb PE3YNbTAaThl | POBBS HACENCHHS | JIEHUS CTOSIHMIO 370~ | 3/10POBBS  HACE- | \ianyeryy-
COCTOSIHHUSA 310PO- pOBbs HaceJie- | JCHHUS TOBOTO
BbsI NanueHTa HUS AHANM3A
(HacenmeHwst)
OIIK-11. Cnoco- WJI OIIK 11.2. | KaK OCYIIECTB- | OCYWIECTBIATh | HaBbIKaMu ocy- | 1. O6mue 7
OCH  MPOEKTHPO- Tnannpyer y | JATE MEPOTIPHSA- | MEDOTIPUATHA | IIECTBICHUA BOIIPOCHI
BaTb OpraHU3alu- THS 110 yIpaB- 10 yIipaBJie- MEpONPUITHI MapKe-
p W oeymectsser yip yip porip P
OHHBIE  CTPYKTY- JICHUIO TIepCo- HUIO [IEPCOHA- | 110 YIPAaBJICHUIO | TWHTa B
MEPOTIPUSTHUS TI0
pBl, TUIAHUPOBATH HaJIOM, pacrpe- | JIOM, paclipe- | MEpPCOHAIOM, 31paBo-
TIPaBJICHHUIO IIEP-
U OCYLIECTBIAThH yip P™ | nenenmio u ge- | menenmo u pacnpeneneHuo | oxpase-
MeponpusaTus 1o | COHAIOM, PaC~ | nernpoammo JieNIeTHpoBa- U JIeJIeTupoBa- HHU.
ynpasjieHuro Tep- | TPCACTICHIIO M | nonrgoMounii ¢ | HMIO MOJTHO- HHIO TOJIHOMO- | 2. MeTo-
COHaJIOM, pacmpe- | ACICTNPOBAHUIO Y4ETOM JINYHOM | MOYMH C yde- | 4ui C y4eTOM bl Map-
NeJATh M jaeneru- | HOJTHOMOYHH C | OTBETCTBEHHO- TOM JTUYHOU JINYHOH OTBET- KETUHIO-
poBaTh IOJIHOMO- | Y4ETOM  JIMYHOH | CTH 3a OCy- OTBETCTBEHHO- | CTBEHHOCTH 3a BOTO aHa-
YMss ¢ YYETOM | OTBETCTBEHHOCTU | LICCTBIIICMBIC CTH 3a OCy- OCYLIECTBIIsIE- m3a
JTMYHOR OTBET- | 33 OCyIIECTBIIsIe- | MEPOIPUSTHS LIECTBISIEMBbIE | MbIE MEPOIIPUSI-
OCYIIECTBIIAEMBIE | 1pq
MEpOTIPUSITUS
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2.

IToka3aTeu M1 KPUTEPUM OLIEHUBAHUS KOMIIETEHIIUIl HA Pa3JIMYHbIX dTanax ux ¢gopmu-
POBaHMs, ONUCAHNE KA OLlCHUBAHUS

O1LIeHOYHBIE CPEeCTBA

Ioka- Kpurepun u mxaiel oleHUBaHUS
3aTell | HeyOBJIETBOPU- |  YIOBJIETBOPH- XOpOILIIO OTJINYHO Jlist Texy- | st npome-
OLCHH TEIBHO TEIBHO I1IEer0 KOH- KYTOYHO#
BaHHA TpOIs aTTecTanun
OIIK-6. Cnoco0eH nNpoBOIMTH AHAJIHU3 MeTMKO-CTATUCTHYECKOH HH(OPMATINH U
HHTEPIPETHPOBATH Pe3yJIbTAThI COCTOSIHUSA 310POBbS MALMEHTA (HACEICHHS)
N OIIK 6.2. [IpoBoauT aHan3 MEAUKO-CTATUCTHYECKOH HHpOpMaIin
10 COCTOSIHUIO 3/I0POBbsI HACEJIEHUS
3uare | He 3maer, kak He B nonmHoM 3Haer, KaKk 3Haer, Kak ocy- Kon- KonTpos-
NPOBOJUTH aHa- | O0OBEMe 3HaeT, OCYIIECTBIISITh LIECTBIATH Me- TPOJIbHBIE | HBIE BOMPO-
T3 MEUKO- KaK MIPOBOAUTD MEPOIIPUSTHS IO | PONPHUSTHUS IO BOIIPOCHI, | CBI, TECTO-
CTaTHCTHYECKOW | aHAIU3 MEAUKO- | MPOBEICHHIO MPOBEACHHIO TECTOBBIE | Bble  3aja-
uH(pOpMaLMK IO | CTAaTHCTUYECKOW | aHalu3a MEAMKO- | aHajJu3a MEIUKO- | 3a/JaHMf, HUS, CUTYya-
COCTOSIHHUIO 310- | MH(OpMAaLUM IO | CTATUCTHYECKOM | CTAaTHCTHYECKOW | CHUTyalu- | LIMOHHBIE
POBBSI HACEJICHHS | COCTOSIHWIO 3710- | WH(opManuu o | WHpOpMAlWK MO0 | OHHBIE 3a7a49u
POBbS HACEJICHUSI | COCTOSIHUIO 3710- | COCTOSIHMIO 370- | 3aJauH
POBbS HACETICHUSI | POBBSI HACCICHUS
VuMmers | He ymeer npo- YactuuHo oco- | IIpaBuiibHO mc- CamocrosrensHo | Kon- Kontposs-
BOJUTH aHAJIH3 €HO yMEHHE MOJIB3YET yMe- UCTIONIb3YET TPOJIbHBIE | HBIE BOIPO-
METUKO- MPUMEHSTH CBOM | HUE MPUMEHSThH YMEHHE IprMe- BOIIPOCHI, | CBI, TECTO-
CTaTHCTHYECKOW | 3HAHMS, KaK MPO- | CBOUW 3HAHWUSI, KAK | HATH CBOM 3Ha- TECTOBBIE | Bble  3aja-
uH(OpMaluK IO | BOJHTH aHAJIH3 MPOBOJAWTDH aHA- | HUS, KaKk MPOBO- | 3aJaHusl, HUS, CUTYya-
COCTOSIHHUIO 310- | MEIUKO- JIN3 MEIHUKO- IUTH aHAJIU3 Me- | CUTyalu- | LIMOHHbIE
POBBS HACEJIEHHUS | CTATUCTUYECKOM | CTaTUCTUYECKOH | IUKO- OHHBIE 3a7a4u
nHpopManuK Mo | WHGOOPMALMH M0 | CTATHCTHYECKOW | 3a7add,
COCTOSIHHIO 3/10- | COCTOSHHIO 310- | MH(opManuu no | KypcoBas
POBbS HACEJICHUsI | POBBS HACEJIEHHSI | COCTOSIHMIO 310- | padora
POBbsI HACEJICHUS
Bna- | He Bnazgeer He nonnocteio Crocoben Braneer naBbi- Kon- Konrposns-
JeTh HaBBIKAMH TIpH- BJIaJIeeT HABBI- HCHOML30BATE KaMH [IpUMeHe- TPOJIbHBIE | HBIE BOMPO-
MEHEHUS CBOMX KaMH [IpUMeHe- HaBBIKH TIPH- HUA CBOMX 3Ha- BOMPOCHL, | CBI, TECTO-
3HaHUH, KaK HUS CBOUX 3Ha- HUH, TECTOBBIE | BBlE  3aja-
. MEHEHUSI CBOUX
NPOBOJIUTh aHA- | HUM, KaK N KaK MPOBOJIUTh 3a/1aHM, HUS, CUTYya-
JIM3 MEIUKO- [IPOBOUTH aHa- SHaHHH, KaK aHaIU3 MEIUKO- | 3a7adu LHOHHBIE
CTaTHCTUYECKOW | JIM3 MEIUKO- HPOBOAUTD CTaTHCTHYECKOU 3a7a4u
UHPOpPMAIIUK 110 | cTaTthcThyeckoi | AHAIN3 MCIH- UH(POPMAIIUH TIO

COCTOSAHHIO 3110~
POBLA HACCJICHUA

“HPOPMAIIUH TI0
COCTOSIHUIO 3710~
POBBSI HACETICHHS

KO-
CTaTUCTHYE-
ckoil uH(pop-
Maluu 10 co-
CTOSIHUIO 3]10-
POBBS HaceJe-
HUS

COCTOAHHIO 310~
POBLA HACCJICHUA

OIIK-11. Cnoco0eH NpoeKTHPOBATH OPraHU3alHOHHbIE CTPYKTYPBI, INIAHUPOBATH U OCYLIECTBJISATH MepPo-
NPUATHSA M0 YIPABJIEHHUIO MIEPCOHATIOM, PACTIPeiesIATh U 1eJIeTHPOBATh MOJHOMOYHS € y4eTOM JIMYHOIi OT-
BETCTBEHHOCTH 32 OCylIecTBJsieMble MePONPUATHUS

M1 11.2. IInaHupyeT 1 OCYLIECTBIIET MEPONPHSTHS 10 YIPABJICHHUIO IEPCOHATIOM, PACIPEACICHUIO U IENIETUpPO-
BaHHUIO MOJTHOMOYHH C YI€TOM JIMYHOW OTBETCTBEHHOCTH 32 OCYIIECTBIIIEMbIE MEPOIIPUATHUS

3HaTh | He 3naer, kak

| He B nonnom

| 3naer, kax

| 3naer, kak ocy- | Konrpouns-

| Konrpors-
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OCYILIECTBIISITh o0beMe 3HaeT, OCYILECTBIIAT HIECTBISATH Me- HBIE BOIPO- | HBIE BOIPO-
MEPOTPHSTHUSA 0 | KaK OCYIIECTB- MEpPONPHUATUSA IO | PONPHUATHA TIO CBl, TECTO- | Cbl, TECTO-
YIIPaBJICHUIO JIATh MEPONPUS- | YIPABICHUIO YIIPaBJICHUIO BBIE  3a/a- | BBIE  3aj1a-
MIEPCOHAIIOM, TUS 110 yIpaBie- | NEpPCOHAIOM U MIEPCOHAJIOM U HUS, CUTya- | HHA, CUTya-
pacrpeJieieHUIo | HUIO IIepcoHa- JIENIETUPOBaHUIO | JEJIETUPOBAHUIO | IIUOHHBIE IIUOHHBIE
U JIeTIeTUpOBa- JIOM U JIeNeTH- MTOJTHOMOYMH ¢ MTOJTHOMOYHH € 3aJa4u 3aJa4u
HUIO TTOJIHOMO- POBaHUIO MO~ YYETOM JINYHOW | y4ETOM JIMYHON
YU C yYETOM HOMOYHH C y4e- | OTBETCTBEHHO- OTBETCTBEHHO-
JIMYHOU OTBET- TOM JIMYHOU OT- | CTH 3a OCy- CTH 32 OCy-
CTBEHHOCTH 32 BETCTBEHHOCTH HIECTBIIIEMBIC HIECTBIIIEMbIE
OCYLIECTBIISIE- 3a OCYILECTBIS- | MEPONPUATHS, MEpPONPUATHS
MBbIE MEPOTIPHSI- | EMBIE MEPOIIPH- | HO MOXKET OILU-
THS SITUST Oarbcs
VwMmers | He ymeer npu- YactuuHo ocBo- | [IpaBuiibHO Hc- Camocrosrenb- Kontponb- | KonTposs-
MEHSATh CBOH €HO yMEHHE MIOJIB3YET yMe- HO HCIONB3YET HBIE BOIPO- | HBIE BOIPO-
3HAHHA, KaK IIPUMEHSTH CBOM | HUE IPUMEHATH | YMEHHWE IIpUMeE- | CBI, TECTO- | CBl, TECTO-
OCYILIECTBIIATh 3HAHHUA, KaK CBOM 3HAHUA, HATH CBOM 3Ha- BBl  3a/a- | Bele  3aja-
MEPOIPHSTHUSA IO | OCYLIECTBIATH KakK OCYIIIECTB- HUS, KaK ocy- HUS, CUTya- | HHA, CUTya-
YIIpaBJICHUIO MEPONPHUSTUSA IO | JISTh MEPONPHS- | IIECTBIATH LIMOHHBIE IIUOHHBIE
MIEPCOHAJIOM, YIPaBJICHUIO THA 110 YOpPaBie- | MEPONPHUATUS 3a]a4H, 3aJa4u
pacripefiefieHuo | IepCoHaIOM U HUIO TIepCcCoHa- IO YIPaBIEHUIO | KypcoBas
U JIeTIeTHpoBa- JIENIETUPOBAHUIO | JIOM M JIeNleru- TIEPCOHAIIOM U pabora
HUIO TIOJTHOMO- MTOJTHOMOYMH ¢ POBAHHIO TOJI- JIEJIETHPOBaHHIO
YU C yUETOM YYETOM JINYHOH | HOMOYHUU C yye- | IOJTHOMOYHUH C
JIMYHOU OTBET- OTBETCTBEHHO- TOM JINYHOM OT- | y4ETOM JIMYHOU
CTBEHHOCTH 32 CTH 32 OCy- BETCTBEHHOCTH OTBETCTBEHHO-
OCYILECTBIISIE- LIECTBIIIEMBIC 3a OCYILECTBISA- | CTH 32 OCYy-
MBIE€ MEPOIIPHS- | MEPOIPUATHUSA €MbI€ MEPOIPHU- | LIECTBIISIEMBIE
THA ST MEPOIPUATHS
Bia- He Bnageer He nosHocThIO Cniocoben Bitaneer HaBbI- Kontpoas- | KonTtpons-
JC€Th HaBbIKaMH IIpU- BJIaA€€T HAaBbI- HCIIOJIb30BaTh KaMU IIpUMCHE- HBIC BOIIPO- | HBIC BOIIPO-
MCEHCHUA CBOUX KaMH1 IpUMECHC- HAaBBIKH IpUME- HUs CBOUX 3HA- ChI, TECTO- | CHI, TECTO-
3HaHUM, KaK HUS CBOMX 3Ha- HEHUS CBOUX HUM, KaK OCy- BBl  3a/a- | BBlE  3aja-
OCYILLECTBIIATH HUH, KaKk 3HAHUM, KaK LIECTBJIATH M€- HUS, HUS, CUTya-
MEPOIPHSTHUSA IO | OCYLIECTBIATH OCYILECTBIIATH POIPHATHS IO 3aJa4u IIUOHHBIE
YIIPaBIIEHUIO MEPOIPUATHS MEPOIPHUATHS IT0 | YIIPABICHUIO 3a1a4n
MIEPCOHAIIOM, TI0 YIIPABJICHUIO | YIPABICHUIO TIEPCOHAIIOM U
pacrpeeneHuo | IEPCOHAIOM U [IEPCOHAJIOM U JICJIETHPOBaTh
U JIeJIeTHpOBa- JIeNIETUpoBaTh JIeNIETUpoBaTh TIOJTHOMOYHS C
HUIO TIOJIHOMO- MTOJTHOMOYMS © MTOJTHOMOYMS C Y4ETOM JINYHOU
YUl C y4ETOM Y4ETOM JIMYHOM | y4ETOM JIMYHOM | OTBETCTBEHHO-
JIMYHOM OTBET- OTBETCTBEHHO- OTBETCTBEHHO- CTH 32 0Cy-
CTBEHHOCTH 32 CTH 3a OCy- CTH 3a OCy- IIECTBIIIEMbIE
OCYILECTBIISIE- LIECTBIIIEMBIC LIECTBIIIEMBIC MEPONPUATUS
MBIE€ MEPOIIPHS- | MEPOIPUATHSA MEPOIPUATHS
THS
3. TunoBble KOHTPOJIbHBIE 32JaHUS U HHbIE MATEPUAJIbI
3.1. IIpumepHbIe Bonpocsk! K 3k3aMeny, kputepun ouenkn (OITK-6, OITK-11)

1.ITonsiTust TOBap, MPOJYKT U yCIyra; Hy’Aa U MOTPeOHOCTD; 3a1pocC U CIPOC;
2.MecTo MapkeTHHra B co3/1aHuu 3 (PeKTUBHOMN CITyKOBI 37JpaBOOXPaHEHHUS;
3.0co06eHHOCTH CHCTEMBl MAPKETUHIA METUIIMHCKUX YCITYT;

4,

5.
6.
7

VYnpasineHrne MapKETHHIOM
Buasl mapkeTunra

ConuanbHbI MAPKETUHT B 3/IpaBOOXPAHEHUH
[TonsTue makpocpena
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8. IlonsTne MUKpOCpena

9. Otnuume MeXIy MUKPO- U MaKPOCPEIOH;

10. Posb OCHOBHOTO M ITPOMEXKYTOUHBIX OTpeOUTENEH B MAPKETUHT€ MEAUIIMHCKUX YCIYT.

11. MeTo/b1, UCTIONB3YyEMbIE TIPU TPOBECHIUN MAPKETUHTOBBIX UCCIICIOBAHHH B 3[[paBOOXpaHe-
HUM.

12. TIpouecc u TpaAUIIMOHHBIE 00BEKTHI MAPKETHUHTOBOT'O UCCIICAOBAHHUS B 3/IPABOOXPAHCHUH.

13. OcHOBHOW HMHCTPYMEHT B (hapMalleBTHUECKOM MAapKETHHIE - KOMIIBIOTEPHBIE TEXHOJIOTHH.
MapKeTHHTOBbIC MCCIIEOBAaHUS PhIHKA MEIUIIMHCKUAX YCIYT: CErMEHTAlUs, EMKOCTh, KOHb-
IOHKTYpa, 5.3JJaCTUYHOCTH CIIPOCa, )KMU3HEHHbIE ITUKJIbI, KOHKYPEHTOCIIOCOOHOCTh, CIPOC U
HpeATIoKEHHE.

14. Tlensr 1 IeHOOOPA30BAHKE U POIH PEKIIAMBI B MAPKETHHTE METUITTHCKUX YCITYT.

15. Cy»x0bI MAPKETHHTOBBIX UCCIIEIOBaHUM MeauIinHCKuX yeryr B CILIA.

16. HazoBuTE OCHOBHBIC TEPMHUHBI U TOHATHS MIPEIMETa MAPKETHUHT B 3[PABOOXPAHCHHH;

17. Mecto mapkeTuHTa B co31aHUU 3(P(HEKTUBHOM CITYy>KOBI 3paBOOXPAHCHUS;

18. OcobenHocT MapKeTHHra MEAULIMHCKUX YCIIYT;

19. TloHsiTHE MHKPO- U MAaKpPOCPEIbI.

20. HazoBuTE METO/BI, HCIIOIB3yEeMbIC TP MTPOBEICHUN MApKETUHIOBBIX MCCIICIOBAHHUNA B 3/pa-

BOOXPaHEHHHU.

21. OxapakTepu3yiTe MpoIEecC U TPATUIMOHHBIE OOBEKTHI MAPKETHHIOBOIO HMCCIICIOBAHUS B
3/IPaBOOXPaHEHHUH.

22. Ha3oBuTEe OCHOBHOW MHCTPYMEHT B (DapMalleBTHYECKOM MapKETHHIC - KOMIBIOTEPHBIC TEX-
HOJIOTHUH.

23. OxapakTepu3yiTe MapKETHHIOBbIE MCCIEJOBAHUS PhIHKA MEIUIIMHCKUX YCIYI: CerMEeHTa-
1S, eMKOCTb, KOHBIOHKTYpA, 3JACTUUHOCTb CIIPOCA, JKU3HEHHbBIE IUKJIbl, KOHKYPEHTOCIO-
COOHOCTB, CIIPOC U NPEJIOKEHHE.

24. OxapakTepu3yiTe IIeHbI U IIeHO00pa30BaHKE U POJIb PEKJIAMbl B MAPKETHHT€ MEIUITUHCKIX

YCIYT.

25. MeTozpl U NPUHIUIIBL CTYKObl MApKETUHIOBBIX MCCIE10BaHUN MeauIMHCKUX yeuyr B CLIA.

26.MapKeTHHIOBbIE UCCIICOBAHUS: 3Talbl IPOBEJCHUS MAPKETUHTOBBIX UCCIIEOBAHUH.

27.)KM3HEHHBIN [IUKJI TOBapa.

28. JlaTp ompezesieHNe MOHATUSIM: CETMEHTUPOBAHUE PBIHKA, KPUTEPUHU CETMEHTALIMH, CETMEHT
pBIHKA, 1I€JIEBOM CErMEHT phIHKA, MAPKETUHIOBAsl JIOTUCTUKA, KaHaIbl IPOJABUKEHUSI, KaHa-
JIbl paclpeeieHus], KaHall HyJIE€BOTO YPOBHs, OZTHOYPOBHEBBII U IBYXYPOBHEBBIN KaHaJ.

29.JlaTb onpeaeneHue MOHATUAM: TO3UIIMOHUPOBAHNE METUIIMHCKUX U (hapMalleBTHUECKUX TO-

BapoB, MO3ULUS METUIIMHCKUX U (hapMalleBTHUECKUX TOBAPOB.

30.3HaueHMe UCTIOIb30BaHUsI KOHKYPEHTHOI'O MPEerMyIlecTBa MEAULIMHCKUX U (papMalieBTHde-

CKHX TOBapoOB.

31.1lenu 1 MeTo1bI NO3ULMOHNPOBaHHUs. [Ipenaparsl — aHaaoru U npenaparsl — CHHOHUMBI.

32.KadecTBEHHbIE U KOJIMYECTBEHHBIE METO/IbI TO3UIIMOHUPOBAHUSI.

33. OueHka KOHKYPEHTOCIIOCOOHOCTH MEJUIIMHCKUX YCIIYT.

34. OnpeneneHre KOMIIETEHTHOCTH SKCIIEPTOB.

35. OcymiecTBiIeHHE OMCKA TOBAPOB-aHAJIOTOB U CHHOHMMOB ISl OLIEHKH KOHKYPEHTOCIOCO00-

HOCTH.

36. OcHoBHBIE (hPaKTOPHI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH M YCTaHOBKA Beca KaXJI0ro (pakTopa.

37.Metonuka mpoBeIeHUSI OIIEHKH KOHKYPEHTOCIIOCOOHOCTH.

38.PaccueT uHTErpasbHbIX NIOKa3aTee (mapaMeTpu4ecKuX HHAEKCOB).

39.Dranbl cOCTaBIEHUS 3aKJIIOUEHUSI O KOHKYPEHTOCTIOCOOHOCTH TOBapa.

40.PanxupoBaHue TOBapOB U yCIIYT, ONPEAEIISAIONIEE NX KOHKYPEHTHYIO O3UIIHIO.

41. CoBpemeHHbIe (hOPMBI U METO/IbI OATOTOBKH KBATH(PUIIMPOBAHHBIX MApKETOIOTOB.

42. HayuyHas opranusanus TpyJia MapKeToJora.

43.TlyTH pa3BUTHS U COBEPIICHCTBOBAHMSI OCHOBHBIX KAQUueCTB MapKeTOJIOTA.

44 .TTomHOMOYHMS U UX JIENIETUPOBaHUE Kak (hopMa OpraHU3aluy A TeTbHOCTH MapKeTOJIora.
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45. PyKOBOIUTEIb B CHCTEME OpTraHU3allii MapkeTuHTa ((QyHKIH, 00sS3aHHOCTH, KQueCTBa).
46.KopriopatuBHas KyJabTypa B CHCTEME MAapKETHHTA.

47.0Opranu3zamnus KOHTpOJIs B chepe MapKeTHUHTA.

48. Xapakrepuctrka 3(p(heKTHBHOTO KOHTPOJIS.

49. MeTo10J10TMUECKU I TOIX0/ K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBapA.

50.Meroauka ornpeneaeHusi KOMIIETEHTHOCTH KCIIEPTOB.

Kpurepum onenku:

Ouenka «omau4Ho» BBICTABISICTCS 00YJAIOIIEMYCsl, €CITH MPECTaBICHBI OTBETH Ha BCE BOIPO-
Chl Omiiera, clieinanbl 00OCHOBAHHBIC BBIBOJBI TI0 BOIIpPOCaM OWIIeTa, JaHa WX MpaBHIIbHAS U TOJHAS WH-
TeprperTanus, o0yJarIuics apryMEHTHPOBAHHO OOOCHOBBIBACT CBOKO TOYKY 3pEHUs, 0000IIaeT Mare-
puall, yBEpEHHO U MPABUIILHO OTBEYAET HA BCE BOMPOCHI MPEIOIaBaTeNsl B X0/1€ IK3aMEHA.

Ouenka «xopouto» BBHICTABIICTCS 00yUYarOIIEMYCs, €CIIM OH MPEICTaBUI B CBOMX OTBETAaX HE Me-
Hee 80% OTBETOB Ha BONPOCHI OMJIETAa, UMEIOTCS HE3HAYUTEIbHBIE MOTPEIIHOCTA B OTBETAaX, JaHa Mpa-
BWJIbHAS, HO HEIIOJIHAS MHTEPIIPETAIUS BBIBOJIOB 10 TE€MaM BOIIPOCOB; JaeT NMPaBUIIbHBIC, HO HETOIHbIC
OTBETHI Ha BOIPOCHI MPETOABATEINIS, UCIBITHIBACT 3aTPYAHCHHUS] B MHTEPIPETALUN MMOTYYCHHBIX BBIBO-
JI0B, BBIBOJIBI 00YYAIOIIETr0Cs HEJIOCTATOYHO Y€TKO BBIPAXKCHBI.

Ouenka «y0oenemeopumenbHo» BHICTABISETCA 00ydYarOMIEMycs, €CITU TPEJIOCTABICHO HE MEHee
70% obbema uHpOpMAIH TT0 BOMpocaM OuiieTa, B OTBETaX UMEIOTCS 3HAYUTENbHbIE HETOYHOCTH, Jal0T-
Csl HEJIOCTATOYHO apryMEHTHPOBAHHBIC W HEIMOJIHO HWHTEPIPETUPOBAHHBIC BBIBOBI, €CTh HETPABUILHBIC
OTBETHI, HE CIIOCOOEH MPaBUIILHO U TOYHO 0OOCHOBATh CBOM OTBETHI M BBIBOJIbI.

Ouenka «Hey0o61emeopumenbHo» BHICTABIACTCS 00ydyaromeMycs, €CIM OTBETHI Mo OmieTy ¢
rpyOBIMU HAPYIICHUSMH, HENPABUIBHO OOOCHOBBIBAIOTCSI BHIBOJIBI JIMOO OTCYTCTBYIOT BOBCE, IK3aMEHY-
IOIUICS HE CIOCOOCH MPOKOMMEHTHPOBATh XOJI CBOMX MBICIICH, JaeT HENMPABHIbLHBIC OTBETH HAa BOTIPO-
Chl, HE CIOCO0CH (hOPMUPOBATH BBHIBO/IBI.

OreHKa 3aHOCUTCS B 9K3aMEHAIIMOHHYIO BEJOMOCTb.

3.3. [IpumepHbIe TeCTOBbIE 3a/IaHHsl, KPUTEPUH OLIEHKH

xomnemenyuu OIIK-6, OIIK-11
01. HawuOosee TOYHBIM OTIpeIeTICHNEM MAapKETHHTA B 3/[pABOOXPAHEHUH SIBIISICTCS:

1) MapKeTUHT - aHaJIU3, [UIAHUPOBAHKE, BHEAPEHUE U KOHTPOJb TIIATENBHO C(HOPMYIUPOBAHHBIX
porpamMm

2) MApKETHHT - aHAJIU3 PbIHKA METUIIUHCKHUX YCITyT

3) MapKETHHT - POIIeCC IUIAHUPOBAHMSI U BOIIOIIEHUS 3aMbICIIa

4) MapKeTHHT - BUJ 4€JIOBEYECKOH IesTeIbHOCTH, HAIPABICHHON Ha YJOBJIETBOPEHUE HYXJ I0-
Tpeburenel B MEAUIIMHCKONW MOMOIIM MOCPEACTBOM oOMeHa Ooiiee 3(PPEKTUBHBIM, YEM Yy KOHKYpEHTa
crocobom

5) MapKeTHHT - CHCTeMa OpPTraHW3allMU U YIPABICHUS ACATEIBHOCTBIO TPEANIPHUSTHS, HAPABIICH-
Has Ha o0ecreyeHne MaKCUMaJIbHOTO CObITa MPOTYKIIMU

02. PBIHOK MEMIIMHCKHX YCIIYT ONPEAEISAIOT KaK:
1) ppIHOK ITpOAABLIA
2) PBIHOK TTOKYIaTENs
3) pPBIHOK TOBapoOB
4) pBIHOK HeH
5) COBOKYITHOCTb CYIIECTBYIOIIMX U MOTEHIIMAIBLHBIX OTpeOuTenen

03. OpHOYpOBHEBBINM KaHAT TOBAPOABIKECHHUS BKIIOYAET B ceOsI:
1) oHOTO MOCpEAHUKA
2) IBYX MOCPETHUKOB
3) cocTOUT U3 MPOU3BOIUTENS, TPOAAIOIIETO TOBAP HEMOCPEICTBEHHO MOTPEOUTEINSAM
4) Tpex MOCPETHUKOB
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5) yeThIpex MOCPETHUKOB

04, KOHHGHHI/IH COMUAJIBHO-3TUYCCKOI'0O MAapKECTUHI'a MCAUITHMHCKUX YCJIYT BKIIFOYACT:

1) u3yueHue Hy»K1 Bpauen
2) U3y4eHHe HyX]l HoTpeduTeneii METUIUHCKUX YCIIyT
3)yIOBJIETBOPEHHE MOTPEOHOCTH HA METUITUHCKUE YCITYTH

4) yOBIIETBOPEHUE MOTPEOUTEINS IIPH YCIIOBUU YKPEIUJICHHsI 0J1aromnoiay4us moTpeduTesns 1 ooie-

CTBa B IICJIOM

5) M3y4eHHE HYXK]I IPOBU30POB

05. MapKeTHHIOBbII KOMITJIEKC BKIIOYAET BCE COCTABIISIOLINE, KPOME:

1) ToBap-mpogyKT
2)ueHa
3)ToBap-ycnyra
4)mocpeTHuK
S)nponBuxKeHne

06. 3nHaueHme MapKeTHHTa AJisi OOIIECTBA 3aKII0YACTCS:
1) B oOecrieueHNH 3HAYUTEIBHOMN 3aHATOCTH TPYAOBBIX PECYPCOB B chepe MapKeTHHTa
2) B yJIydIlIEHHH KOOPAWHAIMY U UCIIOIb30BaHMSI SKOHOMHUECKHX PECYPCOB

3) BO BIIMSHUM Ha CO3HAHUE JIIOJICH, 00eCTIeYeHUH MX HH()OPMHUPOBAHHOCTH U N30UPATEIBHOCTH

4) Bce HE BEPHO
5) BO BCEM BBIIIEHIEPEYHNCIIEHHOM

07. TpexypOBHEBBII KaHAJl TOBAPOIBUKCHHUS BKIIFOUAET B CEOSL:

1)omHOro MocpeaHuKa

2) IBYX MMOCPETHUKOB

3)COCTOUT U3 MPOU3BOUTEIISA, TPOIAIOIIETO TOBAP HEMTOCPEACTBEHHO MOTPEOUTEIIO
4)Tpex MOCPEHNUKOB

5)ueThIpex MOCPETHUKOB

08. OCHOBHBIM IPU3HAKOM CTAJINH CIa/1a MEUIIMHCKOW YCIYT'H Ha PBIHKE SBIISIETCS:

09.

10.

1) cOBIT pacTymmit

2) cOBIT OBICTPOPACTYIIHIA
3) COBIT IaJarOIIHiA

4) mprObLITH MAKCUMAITbHAS
5) npubbLTH CpeaHss

PBIHOYHBIE OTHOIICHHUS TPUXOIAT B PABHOBECHE, KOT/IA:
1) cipoc ¥ IPeUT0KEHUS OTMHAKOBBI

2) CIPOC MPEBBIIIACT MPEATI0KEHHIE

3) crrpoc MeHbIIIE MPETOKEHHSI

4) pacxo/1bl YBETMUUBAIOTCS IIPU CHUKCHUH 1IEHBI

5) pacxo/1bl YMEHBIIAIOTCS TIPH YBETMUCHUH 1ICHBI

OCHOBHBIM ITPU3HAKOM CTa/IUU 3PEIOCTH METUIIMHCKOMN YCITyTH HA PHIHKE SBJISIETCS:
1) cOBIT OBICTpOpACTYIIUI

2) COBIT MEIJICHHOPACTYIINN

3) cOBIT CTaOMIM3UPYIOIUTICS

4) mprOBLTHE MAKCHMAJTbHAS

5) npuObLTE OBICTPO pacTyILast

11. YersipexypOBHEBBII KaHaJl TOBAPOIBUKEHHS BKJIIOUAET B ceO:

1)omHOTO MOCpPETHUKA

49



2) IBYX MMOCPETHUKOB
3) COCTOUT U3 MPOU3BOUTEIIS, TPOIAIOIIETO TOBAP HEMTOCPEICTBEHHO MOTPEOUTEISIM
4)Tpex MOCPEIHNUKOB
5)4eThipex MoCcpeHMKOB
12.  JIByXypOBHEBBIl KaHAIl TOBAPOABMIKCHHS BKIIFOUACT B CEOSL:
1) otHOTO TIOCPETHUKA
2) ABYX MOCPETHUKOB
3) COCTOUT M3 POU3BOAUTEIIS, IPOJIAFOIIETO TOBAP HEIOCPEACTBEHHO IOTPEOUTEIISIM
4) Tpex MOCPEeTHUKOB
5) 4eThIpex MOCPEIHUKOB
13.  HyneBoii ypoBeHb KaHaIa TOBAPOABHIKCHHS BKIIFOUAET B ceOsl:
1) ogHOTO TIOCpETHUKA
2) IBYX MOCPEIHUKOB
3) MPOM3BOAUTEIISI, TPOIAIOIIETO TOBAP HEMOCPEACTBEHHO MOTPEOUTEISIM
4) Tpex MOCPEIHUKOB
5)Bce OTBEThI HEBEPHBI

14. KonnyecTBeHHBIN METOA MHAMBUAYAIBHBIX OaJIbHBIX OLEHOK MO3UIIMOHUPOBAHMSI TOBAPA BKIIIO-
Yaer:
1) rpauyeckoe oTpaskeHHe NO3UIHUU TOBapa
2) OLIEHKY acCOPTHUMEHTa
3) IOCTPOEHHUE IBYXMEPHOU KAPThI-CXEMBbI
4) pacueT napamMeTpu4eCcKiuX NHAECKCOB
5) pac4eT KOHCTAHTHI IO3UIIMOHUPOBAHUS

15. [lepBbIM 3TarioM MapKETUHTOBBIX UCCIICIOBAHUH SBIISICTCS:
1 )MapKeTHHTOBBIN CUHTE3
2) TAKTUYECKOE INTAHUPOBAHUE
3) cuTyallMOHHBIN aHAIN3
4) MapKETUHTOBBI KOHTPOJIb
5) cTpaTernueckoe IaHupOBaHHE

16. [Tpu npoBeIeHNN MapKETUHTOBBIX MCCIIE0BaHUH 3a ATAIIOM CUTYallMOHHOTO aHaJln3a CIIEAyeT
ITaIl:
1) MapKETHHIOBOI'O CUHTE3a
2) TAKTUYECKOTO IJIAHUPOBAHUS
3) Ou3Hec-IIaHa
4) MapKETUHIOBOT'O KOHTPOJIS
5) cTpaTernyecKkoro MIaHupPOBAHUS

17. YerBepTbIM 3TallOM MapKETHUHIOBBIX HCCIIEAOBAHUN SBIISIETCS:
1)cTparernyeckoe iIaHupOBaHUE
2)MapKETUHTOBBII CUHTE3
3) cUTyalMOHHBIN aHAJIA3
4) MapKETUHT OBBIN KOHTPOJIb
5) TaKTH4YECKOE TUIAHUPOBAHHE

18. B MapkeTHHre MEeIMIIMHCKUX YCIIYT TPU aHaIU3€ NOTPeOUTENsI HE0OX0IMMO aHAIU3UPOBATh!
1) ToJIbKO OOJIEHOTO
2) TOJIBKO Bpaya
3) ToBKO MPOBU30pa
4) TonbKO OOJILHOTO M Bpaya
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5) 60os1bHOTO, Bpaya 1 MPOBHU30pa
19. BTopbIm 3TanoM MapKETUHTOBBIX UCCIICOBAHUN SIBIISCTCS:
1) MapKETUHIOBBIN CUHTE3
2) TAKTUYECKOE IJTAHUPOBAHHUE
3)cuTyalnOHHBIN aHAIN3
4) MapKEeTHHTOBBI KOHTPOJIb
5)crparernueckoe mIaHupOBaHUE

20. TpeTbuM 3TarIOM MapKETHHTOBBIX UCCIIETOBAHHI SBIISETCS:
1)
2) MAPKETUHT OBBIN KOHTPOJIb
3) cTpaTernyecKoe INIAHUPOBAHKE
4) TAaKTUYECKOE TUTAHUPOBAHUE
5) CUTYallMOHHBIN aHAJIA3
6) MApKETUHTOBBIM CUHTE3

21. TIpoBeieHUIO OIICHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYTM METOJIOM JKCIIEPTHBIX OIICHOK 00si3a-
TEJBHO MPEAIIECTBYET:
1) ankeTHpOBaHUE MOTPEOHUTENEH
2) CEerMEHTHPOBaHHE PHIHKA
3) BEIOOD 1I€7IEBOrO CETMEHTA
4) NO3UIIMOHMUPOBAHKE TOBapa
5) olieHKa KOMITETEHTHOCTH KCIIEPTOB

22. Yeayru B 067acTH 31paBOOXpaHeHHs KIACCU(UIMPYIOTCS B COOTBETCTBUH C:
1) kaccuUKaTOPOM JIGKAPCTBEHHBIX CPEIICTB
2) nprkazoM MHUHHUCTEpPCTBA 3PaBOOXPAHCHHS
3)T'OCT Ha BUBI ACATEILHOCTH
4) Obuiepoccuiickum kiaccupukaropom npoaykimu (OKIT)
5) O01IepOCCUIICKMM KITacCU()UKATOPOM BUI0B 3KOHOMUYECKOH NEATETbHOCTH, MPOAYKIMH U YCIyT

(OKAIT)

23. MeTo1oM yIipaBJICHUS IBIKEHHEM TOBApPOB HA BCEX ATAIAax KU3HEHHOTO IIMKJIA, TPHMEHUMBIM IS
JIeKapCTBEHHBIX MPENapaToB, OTIYCKAEMBbIX 110 PELENTYy Bpaya, SBIsSETCA:
1) pexnama
2) CTUMYJIHPOBaHUE CObITA
3) urpopmupoBaHue Bpauei
4) TM4Has POIaKa
5) npsiMoii MapKeTHHT

24, OTIMYUTETHHON 0COOCHHOCTHIO MAPKETHHTa METUIIMHCKHIX YCIYT OT OOLIET0 MapKETHHTA SBISIETCS
TO, YTO Yallle BCEro MPUHUMAET PEIICHNE O HEOOXOIUMOCTH TIPUMEHEHHUS TOTO WIIK HHOTO METOo/Ia
JICYCHUS! WM TTPUEMa TOTO MJIH HHOTO JISKapCTBEHHOTO Ipenapara:

1) mareHT

2) 4JIeHBI CEMbU
3)Mmen.cectpa
4) 3HaKOMBIE

5) Bpau

25. [1aThIM 3TaIIOM MapKETUHTOBBIX UCCIICIOBAHHUM SBIISICTCS:
1) CUTYaIlMOHHBIN aHAIN3
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2) MapKETHHTOBBIN CHHTE3

3) MapKETHHTOBBIN KOHTPOJIb

4) cTpaTernvyeckoe miaHuPOBaAHHE
5) TaKTHYECKOE TUITAHUPOBAHKE

26. MapKeTHHIOBOE HCCIICIOBAHUE C IEIBI0 ONMPEICICHUS MPOOIEMbI M BBIABUKEHUS THIIOTE3BI
Ha3bIBACTCA:
1) KOJTMYECTBEHHBIM
2) MOMCKOBBIM
3) KaYeCTBEHHBIM
4) onucareabHBIM
5) cucTreMHBIM

27.MapKeTHHIOBOE HCCIIEI0OBAHMUE C I[EIIbI0 00JIee TOYHOTO ONPE/ICICH U] MAPKETUHTOBOM MPO0JIe- Mbl,
CHUTYAIIUH, PbIHKA U IIP., HA3BIBACTCS:
1) KONTMYECTBEHHBIM
2) HOUCKOBBIM
3) KaueCTBEHHBIM
4) orucaTeIbHBIM
5) cUCTEMHBIM

28. HcTounnky nepBUYHON HH(GOPMAIMH 17151 MAPKETUHTOBBIX MCCIICJOBAHHNA:
1) nannble ['ockomcTara
2) naHHbIE TeTIeQOHHOTO OMPOCa, IMPOBEICHHOTO BaMH
3) nanHble BHyTpeHHeW oTueTHoCcTH JIITY
4) naHHbIe AT€HTCTBA 10 3]PaBOOXPAHEHUIO U COLMAIILHOMY Pa3BUTHIO
5) naHHbIe TeTePOHHBIX OMPOCOB JPYTUX UCCIIEAOBATENEH U IPYTHX TeTen

29. Hcrounrky BTOpUYHOM HH(GOPMAITUH:
1) TaHHBIC AHKETHOT'O UHTEPBHIOUPOBAHHUS
2) naHHBIC TeJe()OHHOTO HHTEPBBIONPOBAHHS
3) nannbie uTepHeTa
4) TaHHBIC TTOYTOBOTO WHTEPBLIOUPOBAHUS
5) Bce BhINIENEPEYHCICHHOE

30. OcHOBHOIi COCTaBIISIONICH MUKPOCPE bl OPTaHU3AIINH SIBISIETCS CPEIa:
l)nonutHueckas
2) conpanbHas
3) BHYTpEHHSIS U €€ HEeMTOCPEACTBEHHOE OKPYKCHHE
4)sKOHOMUYECKast
S)TexHoIornuecKas

31. [pu aHanM3e BHYTPEHHEH CPEJIbI Yallle BCETro MPUMEHSIETCS METOI:
1) STEP-ananu3a
2) SWOT-ananu3a
3) VEN-ananusa
4) ABC-ananu3a
5) Bce BBIIIEIEPEUUCICHHOS

32. Lensto mposenennst SWOT-ananmza sBisieTcs:
1) BbIsIBIICHHE CHITBHBIX H CTA0BIX CTOPOH OpraHU3aIiu

2) OIMPEACIICHUC LICIICBBIX CCTMCHTOB HOTpe6I/ITeJ'ICI71
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33.

34.

3) o1leHKa KOHKYPEHTOCIIOCOOHOCTH OpraHnu3aIlluu
4)BbIsIBIIEHUE BO3MOKHOCTEH M YTpO3 OpraHu3aluu
5)BBISBIICHHE CUIIBHBIX, CJIA0BIX CTOPOH OPraHU3alMH1, a TAK)KE BO3MOKHOCTEH U yrpo3 BHEIII-
HEU WJIM BHYTPEHHEH Cpefbl
AHanu3 HeNOCPEACTBEHHOIO OKPYKEHUS BKIIIOYAET U3Y4YCHHUE:
l)oTpeduTeneit 1 KOHKYPEHTOB
2) KaIpOBOT'0O NIOTEHLIAIA
3) opraHu3anuy yIpasJICHHUs
4) TONBKO MOTpPEOUTENCH YCIyT
5) TOJIBKO KOHKYPEHTOB

CCFMCHTI/IpOBaHI/Ie PBIHKAa MOXHO IIPOBOJAUTH IO BCEM IIPU3HAKAM, KPOMC!

1) nemorpaduyeckoro
2) torapu(hyMHIECKOr0o
3) reorpapuuecKoro
4) ICUX0JIOTUYECKOTO
5) moBeeH4IeCKOro

35. CerMeHTHpPOBaHNE TOTPEOUTENHCKOTO PHIHKA TIO TMOBEACHYECKOMY MPU3HAKY HMPOBOIUTCS IO

BCCM IMCPCUHUCIICHHBIM IICPEMCHHBIM, KPOMCE:

1) pona 3ausTuit

2) OTHOLICHUSI K TOBapy
3) ppiHKa

4) MICKOMBIX BBITO]]

5) mosa

36. CerMeHTHpPOBaHNE TMOTPEOUTENBCKOTO PBIHKA 1O reorpauueckoMy MpHU3HAKY MPOBOAUTCS IO

BCEM IICPEMCHHBIM, KPOMC:

1) pasmepa ceMbr
2) cTpaHbl

3) paiiona

4) pernoHa
5)roposa

37. CGFMGHTI/IpOBaHI/Ie l'IOTpe6I/ITeJ'ILCKOFO PBIHKA 110 HCI/IXOFpa(I)I/I‘leCKOMy MMPU3HAKY MNPOBOJAT IIO

38.

CHEeAYIOUIEH MEPEMEHHOM:

1) TUTl TMYHOCTH

2) cTaTyC TOJIb30BATEIISI
3)3a0071€BaeMOCTh

4) UICKOMBIE BBITOJIBI

5) HaIIMOHATIBHOCTh

CermMeHTHpOBaHUE MOTPEOUTENHCKOTO PHIHKA MO (PU3NOJIOTUYECKOMY MPU3HAKY MPOBOJAT I10

CIeIYIONIeH TTepeMEHHOI:

1) MICKOMBIE BBITOJIbI
2) HO30JIOTHsl
3)pa3mep cembu
4)00pa3 KH3HH

5) ypoBEHB JI0X0/I0B

39. CymHOCTH “cOBITOBOM OPHEHTANN B ICITEILHOCTH OPTaHU3AINN 3aKITFOUACTCS:
1) B ynydilieHHH Ka4eCcTBa TOBAPOB 0€3 CEPhE3HOT0 yueTa NOTPEOHOCTEH MOKyaTee
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2) B 00€CIICYCHUU MAaKCUMHU3AIMH TIPOIAK C MOMOIIBIO PEKJIaMbI U IPYTHX METOIOB BO3/ICHCTBHUS Ha IMO-
KylaTesen

3) B BBIICIICHUH TIOJIb3YIOIIUXCS MOBBIIICHHBIM CIIPOCOM TOBAPOB BHICOKOTO KAueCTBa M 00CCIICUCHUN
MaKCcUMyMa Mpojax 3TUX TOBapOB

4) B I0JTOCPOYHOM IIAHUPOBAHUH U TPOTHO3UPOBAHUH, OCHOBAaHHOM Ha MCCIICIOBAHUHN PHIHKA, TOBAPOB
Y TIOKYTIATEJeH; NCIOJIb30BAHUN KOMIUIEKCHBIX METOI0B (DOPMHUPOBAHMSI CIIPOCA U CTUMYTHPOBAHUS
cOBITa; OPHEHTAIIMN HAa TOBAPHI “‘PHIHOYHON KOP3UHBI’

5) HeT MpaBMIILHOTO OTBETA

40. AHKeTHpOBaHHUE MOTPEOUTEIIS HEOOXOIUMO IPH TO3UIIMOHUPOBAHUN MEIUIIMHCKUX YCIYT JJISL:
1) cTaTUCTHYECKOTO aHAIN3a
2) yCTAHOBJICHUSI IEJICBOI'O CETMEHTA PhIHKA
3)pacuera napaMeTPUUCCKUX HHICKCOB
4)OIICHKH CUTYalluH
5)mocTpoeHus paHKUPOBAHHOTO Psi/a

41. [TepBbIM 3TanioM npoBeaeHus HapMaKOdIKOHOMUYECKOTO aHAIN3A SBIISCTCS:
1) BbIOOp albTEPHATUBBI JJIs1 CPABHEHHSI
2) BBIOOP METOMKH SKOHOMHUYECKOTO aHaIN3a
3) mpoBeeHUE aHAIM3a 3aTPAT Ha OKa3aHUE MEUIIMHCKOM TTOMOIIH
4) hopMysIMpOBKa IeJICH U 337124 UCCIICIOBAHUS
5) npou3BeIcHNE IKOHOMHUUESCKHX PACUCTOB

42. Mapxkerunrosoe ynpasienue JIIIY cocrout us:
1) MapKeTHHIOBOTO HCCIICIOBAHHMS, PA3pa00TKU HOBBIX BUIOB YCIYT
2) BBISIBJICHUS] HOBBIX PBIHKOB, PACHIMPEHUS TPAHUII PIHKA
3)BBISIBICHHS LIE€IEBBIX CETMEHTOB PhIHKA
4) aHanu3a pplHKa MEIULMHCKUX YCIYr, 0TOOpa 1IeJIEBbIX PHIHKOB, pa3pabOTKN KOMILIEKCa MapKEeTHH-
roeuix mMeponpusatuid aus JIIIY, nperBopeHns B KU3Hb MAPKETUHIOBBIX MEPONPUATUN U MApKETHUH-
TOBOT'O KOHTPOJIS
5) U3y4eHHUs TOBAPOB U yCIyT

43. Haxaxoii craguu XXUT ¢pupma nomyyaer MakCUMaIbHYO HOPMY IpUOBLUTH:
1) BBIBEJICHUH TOBapa Ha PHIHOK
2) pocta
3) 3penoctu
4) crnana
5) HachIeHUS

44, TlonsTHE “€MKOCTb phIHKA O3HAYaeT:

1) pBIHOK TOTO BH/IBI TOBAPOB U YCIYT, KOTOPBIE IPOU3BOIHT U ITPOJACT JaHHAsI OPraHU3aIHsl B COOTBET-
CTBUH C LEISIMU CBOEH JEATEIBHOCTH

2) MOTEHIIMAILHO BO3MOKHBIH 00bEeM MPo/IaXk OMPeeICeHHOTO BU/Ia TOBapa Ha PhIHKE B TCUCHHUE 3a/IaH-
HOTO IEpHOJIa BPEMEHH, 3aBUCAIIMI OT COCTaBa KIIMEHTYPBI, €€ JOXOI0B, CIIPOCA HA TOBAP, YPOBHS
LIEH, JI€JI0BOM aKTUBHOCTH, YPOBHSI OPraHU3aLUN PHIHOYHBIX MPOIIECCOB

3) yacTh phIHKA, XapaKTePHU3YIOIIAsCS MPEICTABICHHBIMHU Ha HEW BUaMHU TOBApOB, CII0OCO0aMHU MPOIaK,
LIEHaMH, KaTETOPUSAMU MOKYyIaTeIen

4) COBOKYIHOCTh YCIIOBUM, OpraHu3aIiid, Cuil, cep BIUSHUS, BO3ACHCTBYIONINX HA MAPKETHHTOBYIO Jie-
ATENBbHOCTD, BIMSIOIIUX HAa CIOCOOHOCTD MPOJIABIIOB TOBAPOB YCTAHABIMBATD, MOJCPKUBATD, Pa3BU-
BaTh KOHTAKTHI C I[EJIEBBIMU PhIHKAMU

5) HeT npaBMIBHOTO OTBETA
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45. B mHacTosiiiee BpeMst Hanbosiee pacpoCcTpaHEHHOH B 3/IpaBOOXpaHeHUN (OPMON KOHKYPEHITUH SIB-
TSeTCS:

1) mMoHoMmOMMS

2) OJIMrOIIOJINs

3) MOHOIOJIUCTUYECKAS KOHKYPCHITHSI

4) ducTasi KOHKYPEHIIUS

5) BepHO BCE BBIIICTIEPEUNCICHHOE

46. MapKeTHHT HaUNHAETCSL:

1) ¢ pa3paboTKu U MPOU3BOJICTBA TOBAPOB

2) ¢ M3y4YeHHUs PhIHKA U 3aIIPOCOB MOTpeOUTENCH

3) ¢ npoBeneHuss UHHOPMAIIMOHHOMN PEKIAMHON KaMITaHUU
4) HeT NMPaBUIILHOTO OTBETA

5) co Bcero BhILICTIEPEUNUCICHHOTO

47. dakTOphI, OKAa3bIBAIOIIE BIHSHIE HA TIOKYIIATeILCKOE IIOBE/ICHHUE:
1) kynbTypHBIC

2) coluajbHbIC

3) ITUYHOCTHEIE

4) HeT MPaBUIILHOTO OTBETA

5) Bce BbILICTICPEUUCTICHHOE BEPHO

48. MakcumanabHas ocHa TOBapa OIpeACIACTCA:

1) BenmuumHOU cripoca Ha TOBap

2) MaKCHMMaJIbHBIMU IIPETCH3USMH Ha TPUOBLIb, CYIIECTBYIOIIUMHE B JAHHON OTPACIIH MPOM3BOICTBA
3) 1eHaMU KOHKYPEHTOB Ha aHAJIOTHYHBIN TOBAp

4) HauBBICIIUM YPOBHEM COBOKYITHBIX H3/ICPIKEK

5) Bce BbILICTICPEUUCTICHHOE BEPHO

49. K toBapam npeBapUTEIbHOTO BEIOOPA OTHOCSTCS:

1) ToBaphkl, KOTOPBIC MOTPEOUTEH OOBIYHO MOKYIAET YacTo, 0e3 pa3ayMuil U ¢ MUHMMATbHBIMHU YCHJTHS-
MU Ha UX CPaBHEHHE U Ha caMy NOKYIIKY

2) TOBapbl, KOTOPBIE OTPEOUTEIH B IPOIIEcCe BEIOOpA M MOKYIIKH, KaK MPAaBUIIO, CPABHUBACT MEIK/TY CO-
0011 10 MokazaTessiM MPUTOAHOCTH, Ka4eCTBa, IIEHbI U BHEIIHEr0 0(hOpMIICHUS

3) TOBapbl C YHUKAIBHBIMHU XapaKTEPUCTHKAMU WIIM ONIPEICTICHHOW MapKH, paay MPUOOPETEHUS KOTOPBIX
3HA4YMTENbHAs YaCTh IMOKYIaTeNel T0TOBa 3aTPaTUTh 0COOBIE JOMOTHUTEIbHbIE YCUITHS

4) ToBapbl, 0 KOTOPBIX MOTPEOUTEIH HE 3HACT WIIM 3HACT, HO OOBIYHO HE 33 JyMBIBACTCS 00 MX TOKYIIKE

5) HeT mpaBUIILHOTO OTBETA

50. CyObekTaMu MapKEeTHUHTA B 3[PABOOXPAHEHUH SIBIISIFOTCS:

1) TeppuTOpHATIbHBIC H BEIOMCTBEHHBIC OPTaHbl YIIPABJICHUS 3IPaBOOXpaHeHHEM (IIPO/IABIIbI)

2) opraHbl HCIIOJTHUTEIBHOM BIacTH, (DOHIIBI 0053aTEILHOTO METUIIMHCKOTO CTPAXOBaHHUsI, CTPaXOBbIE
MEIUIIMHCKUE OpTaHU3aliH, OOJbHUYHBIC KacChl (TOKYIATE I )

3) manueHTh! (MOTpeOuTE M)

4) MEeTUITMHCKHE YUPESIKICHUS (TPOU3BOIUTEIIH )

5) Bce BBINIENIEPEUNCICHHOE BEPHO

Tabnuira 0OTBETOB Ha TECTOBBIE BOITPOCHI

001 4 021 5 041 4
002 5 022 5 042 4
003 1 023 3 043 2
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004 2 024 5 044 2
005 4 025 3 045 2
006 1 026 2 046 2
007 4 027 4 047 2
008 3 028 2 048 1
009 1 029 3 049 2
010 2 030 3 050 4
011 5 031 2
012 2 032 5
013 3 033 1
014 4 034 2
015 3 035 3
016 1 036 1
017 5 037 1
018 5 038 2
019 1 039 2
020 2 040 2

Tectol 2-ro ypoBus (OITK-6,

OITK-11)

1. HaﬁHHTC COOTBCTCTBUC MCIKAY HCOTJIOXKHBIM COCTOSSHUCM U €TO IPHU3HAKAMMU:

HeoTtnoxuoe cocTosiHue

[Ipu3Haku

a) 0OMOpOK

1) omryiieHne CUIBLHOTO T0JI0/1a, TOJIOBOKPY)KEHHUE, OOUIIBHOE ITOTOOT/IC-
JIeHWe, TOIIHOTA, rmoBbIeHue AJl, pe3kas cinadocThb

0) yayibe 2) IpIXaHKe U CepaicOMeHNEe OTCYTCTBYIOT, 3pauKy PaCIIMPEHBI, KOXKHBIC
MTOKPOBHI XOJIOIHBIE, OCHOBHBIE pe(ICKCHI HE ONPEACISIOTCS.
B) OJIBIIIIKA 3) BBIHYX/I€HHOE MOJI0XKEHHE OOJIBHOTO CHJIS, BO3MOXKHO C HAKJIOHOM TY-

JIOBHUIIIA BHEpel, OJIEMHOCTh, CHHIOIIHOCTh KOXH, BIQKHOCTH KOXKHBIX
TMOKPOBOB, YUaIIEHHBIN MybCc, 10 110 BMUH, YacTO€ MOBEPXHOCTHOE JIbI-
XaHHe, BbIJIOX HE 3aTPYJHEH

T') KIMHUYECKAsi CMEPTh

4) BBIHYXJICHHOE TI0JIO’KEHUE, BO3MOXKEH 1IMaHO03 - IOCUHEHHE T'y0, O1e-
HOCTb JIMI[A, TOCTPAJAABIIEMY TSXKEIIO CAENATh BBIIOX, 3aTPYAHEHHOE CBU-
CTAILIEE JbIXaHUE, CYXOW HHTEHCHUBHBIN KalllEb

1) CHIDKEHHE caxapa
KpOBH

5) motepsi co3HaHUS, CH)KEHUE MBIIIEYHOIO TOHYCA, PACUIMPEHUE 3pad-
KOB C COXpaHEHHMEM pEakIMM Ha CBET, MyJbC CIA00ro HANOJHEHHUs, He-
3HAYUTENbHOE CHIKEeHUE AJl, TOBEpXHOCTHOE JbIXaHHE

1) 1-m; 2-r; 3-8;
2) 1-m; 2-a; 3-T1;

4-0; 5-a*
4-0; 5-B

3) 1l-a; 2-r; 3-0; 4-B; 5-1 (OIIK-11)

2. BriOepure mpaBUIbHYIO OCIEOBATENBHOCTD IEHCTBHIA IPH IEPBOM HEOTIOKHON TOMOIIHU B
cilydae OOHapyKeHHs OCTPaaBILIEro:

1) BBI30B CKOPOW MEIUIIMHCKOHN TOMOIIIH;

2) HEMeJIEHHOE 0CBOOOXICHHE OT BO3/ICUCTBYIOIIETO OMTAacHOTO (hakTopa,

3) OKa3aHHWe MepBOil JoBpadeOHO MOMOIIHU B 3aBUCHMOCTH OT BUa HEOTIIOKHOTO CO-
CTOSIHUS,

4) MOTBITATHCS CAMOCTOSTENILHO JOCTABUTH MOCTPATABIIETO B OIMKANTIITYIO METUITUH-
CKYIO OpPTaHH3AIIHIO;

5) OpTraHU3aIMs JOCTABKH MOCTPAIABIIEr0 B MEAUIIMHCKYIO OPTaHU3AIUIO CTICIIUATH-

3UPOBAHHBIM TPAHCIIOPTOM.
[MpaBunbHEI oTBeT: 2, 3, 1, 5 (OIIK-6)
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3. BribepuTe mpaBUIBHBIC OTBETHI:
PykoBoguTenu npeanpusaTHil, yIpeKICHUH, OpraHU3aluii He3aBUCUMO OT (hOpM COOCTBEHHOCTH
00s13aHbI:
a) OKa3bIBaTh COJCICTBIE rOCYAAPCTBEHHBIM U MYHUIIMIIAIBHBIM OpPraHu3allusiM 3paBoOXpaHe-
HHA B [IPUBJICUCHUU I'PAXKIaH B PsAJAbl JOHOPOB
0) npenocTaBisATh 0€3B03ME3THO HEOOXOMMbIE ITOMEIICHUS AJIs B3SITHSI KPOBU
B) OeCIpensaTCTBEHHO OTIYCKAaTh paOOTHHKA, SIBJIAIOIINECS JOHOPOM B OpraHHU3aIUIO 3[]paBooOXpa-

HEHUS B JICHb 00CJICIOBAHUS U CIaYd KPOBH U €€ KOMITOHECHTOB.
Bapwuantsl otBeTOB: 1)a,06; 2)0,8; 3)a,B; 4)a,0,8* (OIIK-6)

4. YcraHoBute cooTBeTCTBUE. I IpeaynpeKAeHHs JaIbHENIIET0 MToNalaHusl TOKCUYHOIO Be-
I1€CTBAa B OpPraHU3M HE0OXO0AUMO:
1. Ilpu oTpaBieHUsAX Yepe3 AbIXaTEIbHbIC TyTH:
2. Ilpu oTpaBieHusX 4epes por:
3. Ilpu oTpaBiieHUsX Yepe3 HEMOBPEKACHHYIO KOXKY:

A. Ilpunats nocrpagasiemMy cTabuiabHOE O0KOBOE IOJI0KEHUE Ha JIEBOM OOKY.
b. BelHecTH 1TOCTpasaBIIEro U3 ONAaCHOW 30HBI.
B. IIpomMBITE KO>KHBIE TIOKPOBBI IOCTPAJaBLIETO BOAOH.

1) 1B, 2-A, 3-B*
2)  2-A,1-B3-B
3)  2-A,1-B,3-5 (OITK-11)

5. [oxGepure cCOOTBETCTBUSL:

a) apTepualbHOE 1) KpOBb SIPKO-KPACHOTO IBETA, M3JIMBACTCS IYyJIbCUPYIOLICH
KpPOBOTEUEHHE cTpyeit
0)BEeHO3HOE KPOBOTEUCHUE 2) MEIJICHHOE UCTCUCHUE KPOBH CO BCEH MOBEPXHOCTH PaHbI
B)KaIMJUIAPHOE KPOBOTEYEHHE | 3) KPOBb TEMHO-KPACHOTO I[BETA, U3JIMBACTCS MEIJICHHOM
CTpyeit
1) a-1; 6-3; B-2*
2) a-3; 06-2; B-1

3) a-2; 6-1; B-3 (OIIK-6)

3 ypOBEHb:
1). Meouyunckas s¢pghpexmuernocms onpeoensiemes Ha OCHOBAHUU CLeOYIOUUX NOKA3ZAMENEIL:
1. Vcxonpl nedeHus y BHITMCAHHBIX MAIIMEHTOB (BBI3IOPOBIICHUE, YIYUILIEHUE COCTOSHUS, HOpMaTH3alus
reMOJIMHAMHYECKUX ToKa3aTesei, 0e3 mepeMeH, yXyIIIeHHE ).
2. CokpalleHue CpoKOB JICUSHHUS.
3. CHIKEHHUE 9acTOThI 000CTPEHUS 3a00JICBAHUIH.
4. YBenu4eHue YuCIa 03I0pPOBICHHBIX (MOTYYUBIINX MPOTHBOPEIMANBHOE JICUCHNE TUCTIAHCEPHBIX Ma-
LIUEHTOB, YaCTO U JUTUTEFHO OOJICIONINX JIUIT).
5. IlpoBeneHue CI0KHBIX JTa00OPATOPHO-AMATHOCTHUECKUX U HHCTPYMEHTAIBHBIX HCCIeI0BaHui 6e3 roc-
MUTATU3AIAH MTAIUEeHTa B KPYTJIOCYTOYHBIA CTAI[HOHA.
6. [ToBbimeHue 3aTpaT Ha oOcienoBanue u ieuenue (OITK-11).

Omeem: 1,2, 3,4, 5.
2). Coyuanvhas s¢hpexmuernocms 0ocmueaemcs nymem Qu3u4ecKoeo, NCUXoL02ULecKo2o, IMOYUOHALb-
HO20 COCMOAHUS NAYUEHMA 8 npoyecce Jledenus, KOMmopas NpeumyujecmeeHHo 0CHO8AHA HA €20 CYObeK-
MUBHOM 00WemM 80CNPUAMUY 300P08bsL U COYUATLHO-NCUXONOSULECKUX YCIIOBULL HCUSHU U ONpedeisemcs
CeOYIOWUMU KpUMEPUAMU.
1. CHnxeHre BpeMEHHOM HETPYA0CIIOCOOHOCTH Y JICUUBILIKUXCS BCIEACTBHE 000CTpEHUS 3a00JI€BaHHA.
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2. YMEHbIIICHHE KPAaTHOCTH BPEMEHHOM IMOTEPH HETPYAOCIIOCOOHOCTH.
3. bonee OpIcTpOE BO3BpallleHUE MAIIMEHTOB K TPYJOBOH ESTENTbHOCTH MIPH JICYCHUU B JHEBHOM CTAIIHO-
Hape M0 CPAaBHEHUIO C KPYTJIOCYTOUYHBIM.
4. CokpalieHue 3aTpaT BpEMEHHU Ha CTallMOHAPHOE JICUECHHE.
5. CreneHb y0BIETBOPEHHOCTH Ka4YeCTBOM OpPraHU3alliy MEIUIIUHCKOM MOMOIIH B YCIOBUSAX THEBHOTO
CTalMoHapa (110 COLMOJIOTMUYECKUM HUCCIIEIOBAHUM).
6. YMeHbIIeHHe ICUXO0JIOTHYECKOT0 TPAaBMUPOBAHUS MTAllMEHTOB U YWICHOB X CEMeH BCIIEJCTBUE COXpa-
HEHHSI TPUBBIYHOTO CYTOYHOTO PEKUMA B )KU3HH MAI[IEHTOB.
7. OTcyTcTBUE )Kal00 HA JIEUEHUE B THEBHOM CTAllMOHAPE.
8. Y mmuenue cpokos rocruranusammu (OITK-11).
Omeem:1,2,3,4,5,6,7.
3). Dxonomuueckas 3¢ppexmusrnocmes pabomvl OHEEHO20 CMAYUOHAPA ONPEOCILeMC NYMeM PACHenos
OMOEeNbHBIX IKOHOMUYECKUX NOKA3amenell Ha OCHOBAHUU:
1. CpenHerooBBIX pacxo/I0B Ha JICUCHHE MAIIMEHTOB (C OLIEHKOM 3aTpaT Ha OIIaTy TPy/la U Ha4HCIeHUN
Ha He€, Ha MeIMKaMEeHTHI U TUTaHUe, 00IEX03CTBEHHBIE PACX01bl, KOMMYHAJIBHBIEC YCIYTH U T.1.).
2. CTouMOCTH OJJHOTO KOMKO-/THS U CTOUMOCTH Kypca JICYEHUS OJJHOTO MaIUeHTa.
3. IlpenoTBparienne 5KOHOMUYECKOTO yiiepOa B CBS3H C COKPALICHUEM JUTUTEIBHOCTA BPEMEHHOH He-
TPYAOCTIOCOOHOCTH ¥ CTOMMOCTH JICYCHHUS T10 CPABHEHUIO C JICYEHUEM B KPYTIIOCYTOYHOM CTAIlMOHAPE.
4. Tlpu nedeHWH NAIMEHTOB B YCIOBHUSX JTHEBHOTO CTallMOHApa JAOCTHTAeTcs, MOMHUMO MEIUKO-
couabHOrO A (eKra TaKkKe IKOHOMHUYECKHI, KOTOPBIH HE YCTyImaeT KadeCcTBY JICYCHHUS B YCIOBHIX
CTallOHApa KPYriIoCyTOYHOTO MpeObIBaHUS.
5. PaboTa mHEBHOTO cTamMoHapa Mo3BOisIeT Oosee FPPEKTUBHO MCIONIB30BaTh KOCUHBIN (DOHI, MpUMeE-
HsIS MEHEe 3aTPaTHbIE TEXHOIOTHH.
6. [Tnanupyercst UCIIOIB30BaHUE B IHEBHBIX CTAlIMOHApax Oosiee 3aTpatHbiX TexHouoruii (OITK-6).
Omeem: 1,2, 3,4,5.

Kpumepuu oyenku.
Tectsl:- «3auTeHO» - HEe MeHee 71% npaBUITBHBIX OTBETOB;
- «ue 3auteHo» - /0% 1 MeHee MPaBUIILHBIX OTBETOB.
3ajiaHus: - «3a4YTE€HO» - OOYYAIOIIUICSA PENII 33/1ady B COOTBETCTBUH C aJITOPUTMOM, Al
MOJIHBIE W TOYHBIE OTBETHI HAa BCE BOIPOCHI 33JauM, MPEACTABIII KOMILJIEKCHYIO OLEHKY MPeII0KEHHON
CUTYaIlUH, CJeJIaJl BBIBOJIBI, IPUBEN JIOMOJHUTEIIBHBIC apTyMEHTHI, MPOJIEMOHCTPHUPOBAIl 3HAHHUE TEeope-
TUYECKOTO MaTepuaia ¢ Y4eTOM MEXIUCIUILTUHAPHBIX CBsI3€d, HOPMATHUBHO-TIPABOBBIX aKTOB; MPEJJIO-
KW aTbTepPHATUBHBIC BAPHAHTHI PEIIICHHSI POOIIEMEI;
- «He 324YTeHO0» - 00yUaIOUINIiCs HE CMOT JIOTHYHO C(OPMYITUPOBATH OTBETHI HAa BOMIPOCHI 331a4H,
CIeNaTh BBIBOJBI, IPUBECTH OTOJHUTENbHBIE TPUMEPHI HA OCHOBE MPUHIIUIIA MEKITPEIMETHBIX CBS3EH,
MIPOJIEMOHCTPHPOBAT HEBEPHYIO OIICHKY CHUTYAIIHH.

3.3. [IpumepHbIe CUTYalIMOHHBIE 3a1a4l, KpuTepun onenku (OITK-6, OITK-11)
Cumyayuonnasn 3adaua (5 3a1anuii)

[lepeueHp KauecTB, KOTOPBIMHU JOJIKEH 00J1a/1aTh COBPEMEHHBIN PYKOBOJUTENb CECTPUHCKOTO Jie-
J1a, BKIIIOYAeT:

1. KoMrieTeHTHOCTh B TpOo)eCCHOHATTBHOM cdepe.

2. CnocoOHOCTh (PPEKTUBHO AEHCTBOBATH B YCIOBUSAX PHIHKA MEIUIIMHCKUX YCIYT, JETalbHO
3HAaTh MEHEKMEHT, MapKETHHT, YMETh O0ECIeYMBaTh TPHU JIOOBIX CHUTYalHsSX ONTHUMAIBHBIC XO35H-
CTBEHHBIE PE3YJIbTATHI.

3. CrocoOHOCTh OpraHW30BBIBaTh, KOOPAWHHPOBATH, HAIMPABISATH W KOHTPOJIHMPOBATH NESATEIh-
HOCTb TIOJJTYNHEHHBIX.

4. BpicoKkne HpaBCTBEHHBIE KAaueCTBA: YECTHOCTb, MPABIUBOCTb, CKPOMHOCTb, BBICOKasi TpeOoBa-
TEJILHOCTH K ce0e U K JAPYrUM, Pa3BUThIE YyBCTBA JI0JITA U OTBETCTBEHHOCTH.

5. EnuHcTBO CiioBa M jena, onepaTUBHOCTh U TMOKOCTh B paboTe, yMEHUE CaMOCTOSITENIbHO U
CBOEBPEMEHHO MTPUHUMATh ONTUMAJIbHOE PELIeHHE, T00MBATHCS HCIIOTHEHHUS €ro MOJYMHEHHBIMU.

58



6. ['myOokoe 3HaHMEe YeT0BEeYeCKON IICUXO0JIOTUH, CIOCOO0B KOHTAKTUPOBAHUS C JIIOIbMH, YMEHUE
(hopMHPOBATH KOJUIEKTHUB C BEICOKMM TBOPUYECKUM MOTECHIIUATIOM.

7. CtpemiieHre K Han0oJIee PallMOHAILHOMY pacipeesieHuIo GyHKIIUNH MEXTy cOO0H U COTpy/I-
HUKaMH, 00BEKTHUBHAS OLIEHKA PE3YJIbTATOB CBOCH U COTPYIHUKOB IESTEIHLHOCTH.

8. CrpaBeyIMBOCTH BO B3aMMOOTHOUICHHSIX C MOAYMHEHHBIMU, YMEHUE 3aBOEBBIBATH UX JOBEpUE,
CO3/1aBaTh B KOJUJICKTHBE OJIArONPUATHBINA TICUXOJIOTMYECKHI KITUMAT.

9. YMmeHue cTpaTernuecky MbICIUTh, IPEAYrablBaTh TEHACHIIUN PA3BUTHUS PhIHKA MEIUIIMHCKUX
yCIIyT, OPraHU30BBIBATH CBOIO PabOTy U pabOTy COTPYAHHUKOB C YYETOM MEPCHEKTUBBI.

10. ITocTosinHOE OOHOBIIEHHE COOCTBEHHBIX 3HAHUIA, MOJACPKAHUE UX B COOTBETCTBHHU C PaCTy-
IIUMH TOTPEOHOCTSIMH OOIIECTBA.

11. 3a6oTa 0 MOBCEHEBHBIX HYXIaX pAaOOTHUKOB, UX 3JI0POBbE U PAOOTOCTIOCOOHOCTH.

3aoanusn:

1. Coenacnul u 6v1 ¢ nepeunem Kawecme, KOMopvimu 00JCeH 001a0ams ynpasieHey-oaKaiasp
cecmpunckoeo oena?

2. Kaxumu, Ha saw 632150, OONOJHUMETbHLIMU KAYeCMEaMU 00INCeH 001a0amsv pyKo8ooume,ib-
ynpaeneney?

3. Umeromces nu kakue-1ubo cneyughuyeckue mpebosanus K MeHeoxcepy, 0elicmayouemy 8 ycio-
BUSIX POCCULICKOU OeticmeumenbHocmu?

4. Kaxoeul ycnosusi mpyoa na Bawem nocmosnnom mecme pabomul u umo 6l Boi xomenu uzme-
Hums?

5. Umo 6v1 Bvl xomenu y3namo u npumenums 8 Baweii pabome dononnumensho 6 npoyecce 0anb-
Hellwe2o 00yuenus ?

Kpurepun onenku:

- «3GaYTEHO0» - O0YJAIOUIUIICS PEUII 33/1a4y B COOTBETCTBUU C AITOPUTMOM, Jajl MOJHBIE W TOY-
HbIE€ OTBEThI Ha BCE BOIPOCHI 33auyl, MPEICTaBIII KOMIUIEKCHYIO OLEHKY MPeJUI0KEHHON CUTYaluu, clie-
J1aJl BBIBOJIbL, IIPUBEJ JJOMIOJIHUTEIbHBIE APIYMEHTHI, IPOJIEMOHCTPUPOBA 3HAHUE TEOPETUUECKOTO MaTe-
pHaja C y4eToM MEXIUCLUUIUIMHAPHBIX CBs3€il, HOPMAaTUBHO-TIPABOBBIX AKTOB; IPEIJIOKUI aJlbTEepHA-
THUBHBIE BapUAHTHI PEIIEHUS IPOOIEMBI;

- «He 3aYTeHO0» - 00yJaroIUNCs HE CMOT JIOTUYHO C(POPMYJIMPOBATh OTBETHI HA BOMPOCHI 331a4H,
C/IeNaTh BBIBOJBI, IPUBECTH JIOTIOJHUTEIbHBIE IPUMEPBI HA OCHOBE NMPUHIMIIA MEXKIPEIMETHBIX CBSI3EH,
IIPOJEMOHCTPUPOBAJI HEBEPHYIO OLICHKY CUTYALIHH.

3.4. TlpumepHbIe CUTyalMOHHBIE 3a1a4u, Kputepuu orenku (OI1K-6, OITK-11)

Cumyayuonnas 3aoaua (5 ycioBuii u BOIPOCOB)

1. B npueMHbIi1 TOKOI HOCTaBlIeHa MAalMEHTKA 69 JIeT ¢ MpelBapuTeNbHbIM quarno3om: «daermona
neBout crombl. CaxapHsiii auader». Ha ciioBax ¢enpamep ckazana, 4To 6a0yIika, moxoxe, clierka
NbsHa, T.K. OT HEe NMaXHET BUHOM M peYb HECBs3Has. MeacecTpa MO3BOHUIA B OPJAUHATOPCKYIO
THOWHOTO OTJENEeHHUs, IPUrIacuiia Bpaya-Xupypra B IpUeMHBIN MOKOH, cooOuB emy, uto: «lIpu-
BE3JIM MBSHYIO CTapyXy ¢ (hJIETMOHOW» U 3aHsIACh OpOpPMIIEHHEM JKypHAJa perucTpalii roCIuTa-
JN3UPOBAHHBIX NAI[EHTOB.

Bonpoc: Hmeemcs u nexoppexmuocms 6 nosedenuu ghenvouiepa u meocecmpsvl ? B uem ona
3axnrouaemces ?

2. (TTponomxenue) Bpau, ckazai, yTo 3akaHUMBaeT 0hOpPMIICHUE HCTOPHH OOJIE3HU MPEIBIIYIIETO a-
[UEHTA ¥ TIOCJIE 3TOT0 CITyCTUTCA B TPUEMHBIN MMOKOA.
Bonpoc: Buoume nu Boi Hapywienus 6 nogedenuu epada ?

3. (ITponomxenue) Cryerst 15 MUHYT yepe3 MpUEMHBIA MOKOH CIy4aifHO MPOXOoJuiia TJaBHast M-

cectpa OosibHHULIBL. B KOpuope oHa 0OHapyXuiia NalMeHTKYy, JIeXKallyro Ha KylleTke 0e3 CO3HaHuSI.
['maBHas MezacecTpa B IPOMKHUX, HEMULEMPUATHBIX BHIPAXKEHUSIX BBICKA3aJlach B aJIPEC MEICECTPHI,
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OJIHOBPEMEHHO TPeOys CPOYHO BBI3BATh CTAPIIYIO MEJCECTPY MPHUEMHOT0 MOKOs. MejicecTpa B clie-
3aX BbIOEXKaJIa U3 KaOUHETA.
Bonpoc: Yemampusaeme nu Bol napyuenust 6 nogedenuu 21asHou meocecmpnl ?

4. (ITponomxkenue) 3aTem riaBHas MeJCECTpa MPOLUIa B KAOMHET cTapiieil MeACcecTphbl MPUEMHOTO
MOKOsI, KOTOpasi B 9TO BpeMs OeceloBaia ¢ JAPYTMMHU MEICECTpaMH, M CTajia OTYUTHIBATH €€ 3a
IUIOXYIO OPTaHU3aUI0 paboThl MpUEeMHOro oTnaeieHus. He moHnMas, ueM BbI3BaHO TaKO€ HEKOp-
PEKTHOE OTHOIIEHUE CO CTOPOHBI TJIABHOM MEJICECTPHI, CTaplliasi CecTpa MblTajiach OnpaBaaThCs B
J1a3aX HayalbCTBA U MPUCYTCTBYIOIMIUX MOAYUHEHHBIX, HO 3TO TOJIBKO CIIOCOOCTBOBAJIO POCTY IICH-
XOJIOTUYECKOTO HAMIPSDKCHUS U PA3BUTHIO KOH(QIMKTHON CUTYaIHH...

Bonpoc: B uem Bvl ycmampusaeme kongaukmmocms cumyayuu ?

S. (3axmrouenue) B koH(DIMKTE yuacTBOBAIM BCE MEACECTPHI IPUEMHOTO TIOKOS U TTIaBHASI MEJICECTPA...
Bonpoc: B uem Bvi yemampusaeme cymo konauxkma ? Bawiu npednodicerust no 86ixooy u3
CLONCUBULETICSI CUMYAYUU U PEKOMEHOAYUU 8CeM YUACMHUKAM KOHGIUKMA OISl YAYUUUEHUs]
Kauyecmea OKa3anus MeOUyuHcKou nomowu nayuenmam. Kakoevl 603moodwcHbie nocieo-
CMBUsL U Mepbl HAKA3AHUsL ?

Kpurepun ouenku:

- «3aYTEHO» - O0YYAIOUIUIICS PEUII 33/1a4y B COOTBETCTBUU C aITOPUTMOM, Jajl MOJIHBIE W TOY-
HbIE OTBETHI Ha BCE BOIPOCHI 3a/1a4M, IPEICTABUII KOMIUIEKCHYIO OLICHKY NPEJIOKEHHOM CUTyaluu, clie-
J1aJ1 BBIBOJIBI, IIPUBEIN JOIOJIHUTENBHBIE aPTyMEHTBI, IPOJEMOHCTPUPOBAJl 3HAHUE TEOPETUIECKOIO MaTe-
pUajia ¢ y4eTOM MEXIHUCLUUIUIMHAPHBIX CBA3€H, HOPMATHBHO-IIPABOBBIX AKTOB; MPEIUIOKWII albTepHa-
THUBHBIE BApUAHTHI PEILICHUS IPOOJIEMBI;

- «He 3aYTeHO0» - 00YyYarOIUICs HE CMOT JIOTHYHO c(hOpMyIUpOBaTh OTBETHI HA BONPOCHI 3a/1a4H,
CHEJIaTh BBIBOJBI, IPUBECTU AOIOIHUTEIBHBIC IPUMEPBI HA OCHOBE IPUHIIMIIA MEXIIPEIMETHBIX CBA3EH,
IIPOJEMOHCTPUPOBAJI HEBEPHYIO OLICHKY CUTYALIUH.

3.5. IlpumMepHbIii TepeyeHb MPAKTHYECKNX HABBIKOB, KpuTepuu onenku (OITK-6, OTIK-11):
CTYIEHT /I0JI’KeH YMeTh:
1. Ucnionb30BaTh B MPaKTHUECKON I€ATEILHOCTH OpraHu3alnii HH(OpMaItIo, MOJIyYEeHHYIO B pe3yJbTaTe
MapKETHHTOBBIX HCCIIEIOBAHUI
2. IPOBOJUTD aHAJIHN3 JeSITeIbHOCTH OPTaHU3AIMH B YCIOBUAX U3MEHEHHsI KOHBIOHKTYPBI M UCII0JIb30BaTh
€ro pe3yJbTAThI I OJTOTOBKH YIIPABICHUYECKUX PEIICHHHA
3. [InanupoBaTh CTpaTEruio, TAKTUKY U ONIEPAllMOHHYIO (IIPOM3BOICTBEHHYIO) NESITEIbHOCTh OpraHu3a-
LU
CTYIEHT /I0JI’KeH BJIaJeTh:
1. Merogamu IPUHATHS CTPATETHYECKUX, TAKTUIECKUAX U OTIEPATHBHBIX PEIICHHUH B YIIPABICHUHU PHIHOY-
HOM JESATENBHOCTBIO OpraHU3allNi;
2. Meronamu c60pa 1 00pabOTKH peIHOYHON MH(OPMALIUH.

Kpurepun onenku:

- «3a4TeHO» - o0yyarouuiicss 06JagaeT TEOPETUUECKUMU 3HAHUSMU U BJIa/I€€T METOJAUKON BBIMOIHEHUS
MPAKTUYECKUX HaBBIKOB, JEMOHCTPUPYET MX BBINOJIHEHHE, B Cllyyae OLIMOKM MOXKET MCHpPABUTH MpPHU
KOPPEKIMU UX MPENoJaBaTesIeM;

- «He 32a4YTeHO0» - 00yJaromuiics He 00J1a1aeT JOCTATOYHBIM YPOBHEM TEOPETHUYECKUX 3HAHUN (HE 3HAET
MCTOAWKH BBIMTOJTHCHUA MPAKTUYCCKHUX HABBIKOB, MMOKa3aHu 1 HpOTI/IBOHOKaSaHI/II\/’I, BO3MOXXHBIX OCJIOXK-
HEHH, HOPMATHBBl U TPOY.) W/WIM HE MOXKET CaMOCTOSTEIbHO IMPOAEMOHCTPUPOBATH NMPAKTHYECKHE
YMEHHUSI UM BBITOIHSET UX, OMyCKasi TpyOble OMIMOKH.

3.6. [TpumepHbIe TeMbI KypcoBbIX padot (OITK-6, OITK-11)
1. TlousTHus TOBAp, MPOAYKT U YCIYra; HyX/1a U OTPEOHOCTh; 3apoC U CIPOC;
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MecTto MapkeTHHTa B CO31aHUH 3(PPEKTUBHOM CITY>KOBI 3[paBOOXPAHEHUS;
Oco0eHHOCTH CHUCTEMBI MAPKETUHTA METUIIUHCKUX YCIIYT;

YnpasieHrne MapKkeTUHTOM

Buapl mapkeTunra

ConuanbHbIi MAPKETUHT B 3/IpaBOOXPAHEHUN

[TonsTne Makpocpena

ITonsaTne Mmukpocpena

OTnnuune Mexay MUKPO- U MaKpOCpEIOH;

10 PoJib OCHOBHOTO ¥ TPOMEKYTOUHBIX TOTPEOUTENIEH B MAPKETUHTE MEAUIIMHCKHUX YCIIYT.

CoOoNOUORWDN

Kpurepum onenku:

Ouenka «omauuno» BBICTABISETCA OOydalOIIEMYCsl, €CJIM BBIOJIHEHBI BCE 3a/aHusl B padore,
pabora akkypaTHO O¢oOpMJIEHA COIJIaCHO TPeOOBaHUAM O(POPMIICHHUS NUCBMEHHBIX pabOT, CleNlaHbI
000CHOBaHHBIC BBIBOJIBI, IaHA MMPABUIIbHAS U MTOJIHAS HHTEPIPETAIUS BHIBOJIOB, O0YJIAIOIIHIACS apTryMeH -
TUPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3peHHMsI, 0000I11aeT MaTepuas, YBEpEHHO U MPaBUIbHO OTBEYAET
Ha BOIIPOCHI MPENOIaBATENs B XO/I€ 3aIIUTHI paOOTHI.

Ouyenka «xopouto» BbHICTaBIsEeTCS 00ydarolIeMycs, eclii BbIoJHEHO He MeHee 70% 3amanus,
MMEIOTCS HE3HAYUTEIbHBIC MOTPEIIHOCTH B O(OpMIICHUHM PabOTHI, JaHA MPAaBHIIbHAS, HO HEIMOJHAS WH-
TeprpeTaius BbIBOIOB. Bo Bpemst 3a1UThl paboThl 00y4aroIuiics JaeT NpaBUiIbHbIE, HO HETOJIHBIE OTBE-
THI Ha BOIMPOCHI MPEIMOAaBaTeNsl, UCTIBITHIBACT 3aTPYAHCHUS B MHTEPIPETAIIUU TOJYYECHHBIX BBIBOJIOB,
00o011aroIIre BbIBOAbI 00YUYaIOLIErocsl HeIOCTATOYHO YETKO BBIPAKEHBI.

Ouenka «y0oenemeopumesbHo» BBICTABISIETCS 00YYAIOMIEMYCs, €CIIH UMEIOTCS 3HAYUTEIbHbIC
MOTPEIIHOCTH B 0OpMIICHHH pabOThl, JaHA HEMOJHAs MHTEPIIPEeTalrs BbIBOJIOB, BO BpEMs 3alUTHI pa-
00TBI OOYJAIOIIUIICS HE BCEr/ia TaeT MPABHIIBHBIC OTBETHI, HE CIIOCOOCH MPaBHIBHO U TOYHO 000CHOBATH
MOJIy4YE€HHBIE BHIBOJIBI.

Ouyenka «Heyooe1emeopumesbHo» BHICTaBIsIETCs oOydaroemMycs, eciiu padbora opopmieHa He-
aKKypaTHO, C HapyllleHueM TpeOoBaHMi 0OpMIICHHS MHUCbMEHHBIX paboT, HeMpaBUIbHOE 000CHOBAaHUE
BBIBOJIOB JTUOO OTCYTCTBHME BBIBOJOB, BO BPEMsl 3alIUThl PaOOTHI 00YyYarONIUiics HE CIIOCOOEH MPOKOM-
MEHTHUPOBATh XOJ] PEUICHHs 3aJa4H, JAaeT HEeNPaBUIbHBIE OTBETHI, HE COCOOEH c(HOPMUPOBATH BBHIBOIBI
1o pabore.

4, MeToauveckne MaTepuabl, onpenesilone Npoueaypbl OUEHUBAHUS 3HAHWHA, YMeHHH,
HABBIKOB U (MJIM) ONbITa NPO¢eCcCHOHAIBHOM 1eATeJIbHOCTH, XaPpAKTEPHU3YIOIIUX 3Tanbl ()OPMHUPO-
BaHMs KOMIETeHIUMH

4.1. MeToanka npoBeeHHsI TECTUPOBAHHUS
Leabio 3Tana npoMeKyTOYHON aTTECTAllMK MO AUCUUIIINHE «MapKeTUHT B 3/[paBOOXPAaHEHUN», TPOBO-
IUMOH B (popMe TECTHPOBAHUS, SIBJISETCS OLEHKA YPOBHS YCBOCHHUs OOy4yarolIMMUCS 3HaHWUU, mpuodpe-
TEHUS YMEHUM, HaBBIKOB M CPOPMHUPOBAHHOCTH KOMIIETEHIIMM B pe3ylbTaTe U3Y4eHUs Yy4eOHOM TuCIu-
IUTMHBI «MapKEeTHHT B 3/IpaBOOXPAaHEHUM.
JlokaJibHble HOpMATHBHbBIE AKThl, perJaMeHTHPYIOLHe POBe/ieHUue MPoLeayphl:
IIpoBeeHne MpoMeKyTOUHOW arTecTalui olydaromuxcs periaMmeHTupyercs [lomoxxeHneM o Tekyliem
KOHTPOJIE YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTecTalluy 00ydJarolIuxcs, BBEJCHHBIM B JIeliCTBUE MPHKa-
30M ot 08.02.2018 Ne61 -O/I.
Cy0bexTbl, Ha KOTOPBIX HANIPABJICHA MpoLeaypa:
[Iponetypa onieHMBaHMs JOJDKHA OXBATHIBaTh BCEX 0OYUAIOIIMXCS, OCBAUBAIOIIMX JTUCHMILIMHY «Mapke-
TUHT B 37JpaBoOOXpaHeHun». B ciyuae, ecinu oOyuaronuiicss He MPOXOAUI MpoLeaypy 0e3 yBaKUTEIbHBIX
MPUYHMH, TO OH CUUTAETCS UMEIOLUM aKaJeMHUYECKYIO 33]J0JDKEHHOCTb.
Ilepuoa npoBenenusi mpoueaypbi:
[Iponienypa olieHUBaHMS MPOBOJUTCS MO OKOHYAHWU M3YYEHUS TUCHUIUIMHBI «MapKeTHHT B 3/paBo-
OXpaHEHUW» Ha MOCIEAHEM 3aHITHH.
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TpeGoBanus kK MoOMelIeHUSIM U MaTepPUAIbHO-TEXHUYECKUM CPeICTBaM /ISl IPOBeeHNsl MPoueay-
pbI:

TpeboBanust K ayJUTOPHUH 7Sl IPOBEACHUS MIPOLIETYPHl U HEOOXOIUMOCTh IPUMEHEHHUSI CTIeLUaTU3UPO-
BaHHBIX MaTEPUAIbHO-TEXHUYECKUX CPEICTB ONPEIEIIAIOTCS IPENOIaBATEIIEM.

TpeboBanus K KaApPOBOMY 00ecTeYeHH IO IPOBeAeHUs MPoLeypPhbl:

[Iponienypy npoBOAUT IPENOaBATENb, BEAYIIUN TUCHUILUIUHY «MapKETHUHT B 3[paBOOXPAHECHUI.
TpeOoBaHusi kK 0aHKY OLIEHOYHBIX CPEACTB:

Jlo Havyasa MpoBeIEHHsI MPOLEAYPHI MIPEToAaBaTeNIeM IMOATOTABIMBACTCS HEOOXOIUMBIN OaHK TECTOBBIX
3ananuii. [IpenogaBatenu kadeapsl pa3pabaTbiBaloT 3afaHMsl JJi TECTOBOIO ATama 3K3aMeHa, YTBEp-
KJIAIOT MX Ha 3acenaHuu Kadeapbl. MUHUMaNbHOE KOJIWYECTBO TECTOB, COCTABISAIOMINX (DOHI TECTOBBIX
saganun 100.

Tectol BKIIO4AIOT B ce0st 3a1aHUs 3-X YPOBHEH:

- T3 1 ypoBHs (BbIOpaTh BCE MIPaBUIIbHBIE OTBETHI)

- T3 2 ypoBHs (COOTBETCTBHE, ITOCIICAOBATCILHOCTD)

- T3 3 ypoBHS (cUTyallnOHHAs 33/1a4a)

CooTHonleHue 3a1aHMii pa3HbIX YPOBHEIl H PHUCY:KIaeMble 0aIbI

By npoMexyTouHOM aTTecTanuu
9K3aMeH

KomuuectBo T3 1 ypoBHs (BbIOpaTh Bce MpaBUIbHbIE OTBETHI) 30
Kou-Bo 0aiioB 3a mpaBUIILHBIN OTBET 1

Bcero 6amios 30
KommgectBo T3 2 ypoBHS (COOTBETCTBHE, MOCIECAOBATEIBHOCTD ) 15
Kou-Bo 0aiioB 3a mpaBUIIBLHBIN OTBET 2

Bcero 6ammon 30
Kommuectro T3 3 ypoBHS (cuTyalimoHHas 3a/1a4a) 5

Kon-Bo 6aiioB 3a mpaBUIILHBIN OTBET 8

Bcero 6amios 40
Bcero TecToBBIX 3amaHmiA 50
Htoro 6annos 100
MuH. KOIU4eCTBO 0aI0B IS aTTECTAINA 70

Onucanue NpoBeieHUsI MPOLETYPHI:

TectupoBanue sIBIISIETCS 00S13aTEIIEHBIM 3TAIIOM 3a4€Ta U DK3aMEHA HE3aBUCHMO OT PE3YJIbTaTOB TEKYIIIE-
ro KOHTPOJISl ycreBaeMoCTH. TecTupoBaHue MOXKET IPOBOAUTHCS HA KOMIBIOTEPE WU HA OyMa)XHOM HO-
CUTEIIE.

TectupoBanue Ha OYMaKHOM HOCHUTEIIE:

Kaxxnomy oOyuaroremycs, IpUHAMAIONIEMY Y9acTHEe B TPOICAype, MPEeIoaaBaTeieM BbIIaeTCs OJIaHK
WHIUBUAYaIbHOTO 3a1aHus. [locne momyueHus: GnaHka MHIWBUAYaTbHOTO 33JaHUsS OO0YyJaroluiics 10J-
JKCH BI)I6paTI> HpaBI/IJ'II)HI)IG OTBETHI HA TECTOBLIC 3aJaHUS B YCTaHOBJ'IeHHOC HpeHOI[aBaTCJ'IeM BperI.
OOyuaromemycst ipeiaraeTcsi BBIMOMHUTE S0 TECTOBBIX 3a/JlaHUN Pa3HOTO YPOBHS CIOXHOCTH Ha JK3a-
MeHe. Bpems, 0TBoMMOE Ha TECTHUPOBAHHE, COCTABISIET HE 0oJiee OHOrO aKaJIEMHUIECKOro Jaca Ha JK-
3aMeEHE.

Pe3yabTaThl npoueaypsi:

Pe3ynbrarhl TecTUpOBaHUS Ha OyMa)KHOM HOCHUTENIE MMCIOT Ka4eCTBEHHYIO OIEHKY «3a4TCHO» — «HE 3a-
gTeHO». OIEHKU «3aUTEHOY IO pe3yibTaTaM TECTHPOBAHUS SIBISIFOTCSI OCHOBaHHMEM MJIs AOIMycka o0ydJa-
IOIIMUXCS K cOOeCceq0BaHHUIO.

[Ipu monmy4eHUn OIEHKHU «HE 3aYT€HO» 33 TECTHPOBAHUE OOYYaIOMIMICS K cOOeceOBaHHUIO HE JTOMyCcKa-
€TCA U 110 pe?,y.]'H)TaTaM HpOMe)KyTOqHOfI aTTeCTalluu - DK3aMCH 110 JUCIUIIJINHE «MapKeTI/IHF B 3)1paBo-
OXPaHEHHUU» BBICTABISIETCS OIICHKA «HEYTOBICTBOPHUTEIHHOY». Pe3ynmbTaThl MpPOBEACHUS MPOLEAYPHI B
00s13aTeTbHOM TIOPSIIKE MPOCTABISIOTCS TMPENoaBaTeieM B dK3aMEHAI[MOHHBIE BEJOMOCTH B COOTBET-

CTBYIOILLYIO rpady.
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4.2. MeToauka npoBeaeHHsi YCTHOTO co0ece10BaHMs
Leabio mpoueaypbl NPOMEXYTOYHOM aTTECTAalMU MO JUCHUIIIMHE «MapKeTHHT B 3IpaBOOXPAHEHUNY,
poBOIUMON B (pOpME YCTHOTO coOeceloBaHUs, SIBISAETCS OLIEHKAa YPOBHS YCBOCHHS OOYYarOIIUMHUCS
3HaHUN, TPUOOpPETEHUS] YMEHUMN, HABBIKOB U C(HOPMHUPOBAHHOCTH KOMIIETEHIIUI B Pe3yibTaTe W3yYCHHUS
y4eOHOM TUCIUTUTMHBI « MapKEeTHHT B 3paBOOXPAHCHUNY.
JlokanbHbIe HOPMAaTHBHBIE AKThI, perJIaMeHTHPYOLIUEe IPOBeAeHHEe TPOLEAYPbI:
[IpoBeenne MpOMEKYTOUHOW aTTecTaluy OOy4aromuxcs pernamentupyercs [lonoxkeHuem o Tekymem
KOHTpOJIE YCIIEBAEMOCTH U MPOMEXKYTOYHON aTTecTalluu O0y4arolInXcs, BBEJACHHBIM B JICHCTBHE MPUKa-
30M ot 08.02.2018 Ne61 -O/I.
Cy0bexTbl, Ha KOTOPbIe HANIPaBJIeHA Npoleaypa:
[Ipouenypa olleHHBaHUS IOJKHA OXBAThIBAaTh BCEX 00YUYaIOIIUXCsI, OCBAaMBAIOIINX AUCUUILIMHY «Mapke-
THHT B 3[JpaBOOXpaHeHUn». B ciydae, eciin oOydaronuiics He MPOXOIUII MPOLEAYPY 0€3 yBaKUTEIbHBIX
MIPUYMH, TO OH CUUTAETCS UMEIOIINM AKaJEMUYECKYIO 3a/I0JKEHHOCTb.
Ilepuon npoBeneHust npoueaypsbl:
[Iponenypa onieHMBaHMS MPOBOAUTCS MO OKOHYAHUM WM3YUYEHUsS JUCLUIUIMHBI B COOTBETCTBUU C PACIH-
CaHMEeM YYeOHBIX 3aHATHH.
TpeGoBanus K NOMEIIEHUSIM U MATEPHATbHO-TEXHUYECKHM CPeICTBaM /ISl IPOBEACHHUs NPouexy-
poi:
TpeboBanust K ayAUTOpUM JUIsl IPOBENEHUS IPOLEAYPHI 1 HEOOXOAUMOCTh PUMEHEHUS CIIELUAIU3UPO-
BAHHBIX MaTEPUAIBHO-TEXHUYECKUX CPEJCTB OMPEIEIAIOTCS MPErnogaBaTeIeM.
TpebGoBanus k KapoBOMY 00ecledeHH IO IPOBeIeHNsl PoLeYpPbI:
[Ipouienypy npoBOAUT IpeNoaaBaTeNb, BEAYIIUN TUCUUILUIUHY «MapKETUHT B 3[paBOOXPAaHEHUI.
TpeGoBanus k 0aHKY OLIEHOYHBIX CPEJACTB:
Jlo Hauana mpoBeAeHHs MPOLEAYPHl MPENnoIaBaTeIeM MOArOTaBINBAeTCS HEOOXOIUMBIM OaHK OIEHOY-
HBIX MaTepUasoB JUIsl OLIEHKU 3HAaHUM, YMEHUI, HABBIKOB.
baHk o1leHOYHBIX MaTepuanioB BKIKOYAET BOIPOCHI, KaK MIPaBUIIO, OTKPHITOTO TUIIA, IEPEUYEHb TEM, BBIHO-
CHUMBIX Ha OMpPOC, TUIOBbIE 3a/1aHus. M3 0aHKa OIICHOYHBIX MaTepHaioB (POPMUPYIOTCS MeYaTHbIE OJaHKU
WHIUBUAYAIBHBIX 3a1anuid (OrmteTsr). KonmmuecTBO BONPOCOB, MX B (OTKPHITHIC WM 3aKPBITHIC) B OaH-
K€ NHIUBUAYAJIBHOIO 3aJaHUs ONIPENEIAETCS MPENOIaBaTENEM CaMOCTOSATENBHO.
Onucanue npoBeieHUsi NPoLEAYPHI:
Kaxnomy oOyuaromemycs, IpUHUMAIOLIEMY Y4acTHE B IpoOIenype, MpernojaBaTesieM BblAaeTcss OJaHK
MHIUBUAYaIbHOTO 3anaHus. [locie nmomydenus GnaHKa MHIMBUIYaIbHOTO 3a/1aHUS W MOJTOTOBKU OTBE-
TOB O0Y4YarOLIUICs TOJKEH B MEPY UMEIOIINXCS 3HAaHUH, YMEHUH, HABBIKOB, C(HOPMUPOBAHHOCTH KOMIIE-
TEHLUU JIaTh YCTHBIE Pa3BEPHYThIE OTBETHI HA MOCTABJICHHBIE B 3aJJaHUM BOIPOCHI U 33JJaHUSI B YCTAHOB-
JIEHHOE TIperoaaBareneM BpeMs. [IponoKuTenbHOCTh POBENEHNS IPOLEAYPHI OIIPENEISIETCS Tpenoja-
BaTeJIEM CaMOCTOSITENIbHO, MCXOJS M3 CIOKHOCTU HMHJWBUIYaJbHBIX 33/JaHUN, KOJUYECTBA BOIPOCOB,
o0beMa OLIEHMBAEMOro y4yeOHOro marepuana, oOuel TpyA0eMKOCTH U3ydaeMoll AUCIUIUIMHBI «Mapke-
TUHT B 37jpaBooxpaHeHun». CobeceoBaHre MOXKET MPOBOJUTHCS MO BOIpOcaM OMJIeTa U 10 CUTYallMOH-
HOU 3aj7a4e.

Pesynbrar cobecenoBanus MpH MPOBENEHUU MPOMEKYTOUYHOM arTecTanuu B (hopme SK3aMeHa Mo
4-x OayUIbHOM IIKaJIe: «OTJIIMYHOY, «XOPOLIO», «yIOBIETBOPUTEIBHOY, «HEYTOBIETBOPUTEIHHOY.
Pe3yabTaTsl npoueaypsi:
Pe3ynbratel mpoBeneHus Mpoueaypsl B 00s13aTEIBHOM TOPSIIKE MPOCTABIISIIOTCS MperojaBaTesieM B 3a-
YeTHbIe KHI)KKM O0yYaroIMXCsl ¥ K3aMEHALMOHHBIE BEIOMOCTH U TMPEJICTABISAIOTCS B JIeKaHAT (aKyiib-
TEeTa, 3a KOTOPHIM 3aKperuieHa o0pa3oBaTesibHasi IporpaMmma.
o pe3ynpraTraM npoBeAEHUS NPOLEAYPHI OLIEHUBAHNUS MIPENOJABATENIEM JEJIAeTCs BBIBOJ O PE3yJIbTaTax
MIPOMEXYTOUHOM aTTeCTally 10 AUCHUIUIHHE.
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